
 

MANAGEMENT OF A MEDICAL EMERGENCY 
 

PATIENT IS  
Unresponsive/Pale/Clammy/Severe Difficulty Breathing/Profuse Bleeding/Abnormal Vital Signs 

 
CALL FOR HELP AND STAY WITH THE PATIENT  

 
1st Staff Member   2nd Staff Member  3rd Staff Member or Rapid Response 

Open Airway 
Not Breathing normally 

Call 2222 
Duty Doctor and DSN 

Call 9999 

Get Crash Trolley 
Defibrillator (AED) 

 
GET OXYGEN / SUCTION / DYNAMAP AND GLUCOMETER 

No Signs of Life Yes 
Start CPR Assess ABCDE 

Start Oxygen : Monitor  
Make sure the ambulance or crash team have 

been called 
Call the ambulance or crash team if necessary 

 
 
 

CPR if Necessary 
30 Chest Compressions 

2 Rescue Breaths 
Until AED Attached 

Commence AED 
Attach pads 

Follow instructions 
Immediately resume 

30 Chest Compressions 
2 Rescue Breaths 

Continue until the victim starts 
to wake up, i.e. moves, opens 
eyes and breathes normally 

 
 

Rapid Response Team 
Designate staff to meet Crash 

Team/Ambulance 
 

Modified early warning score (MEWS)  
(systolic blood pressure, heart rate, respiratory rate, body temperature) level of consciousness, AVPU.  

 
YOUR NEAREST CRASH TROLLEY IS  : ……………… ……………………………………………. 


