
How to protect
yourself and
report abuse

Say NO
to adult
abuse



What is Abuse?
Abuse is when someone does or says things to you that
make you upset or hurt you, or when they take things
from you.

Abuse is not always done on purpose
Sometimes someone who is ill may strike out and abuse
their carer or the person helping them. Sometimes a carer
may be totally exhausted, emotionally drained and unable
to cope.

If you are a carer in either of these situations please call
the Carers Centre on: 020 7790 1765.

Tower Hamlets
understands
how difficult
these
situations can
be and know
it is our job
to ensure you
are supported
fully in your
caring role.
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There are different kinds of Abuse
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Physical
Abuse
This is when
someone
physically
hurts you.

Sexual Abuse
This is when someone
makes you do sexual
things that you do not
want to. It might be
when someone touches
you in places you do not
want them to or makes
you touch them or have
sex with them.
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Emotional
Abuse
This is when people
say bad things to
hurt your feelings
or shout at you.
It can include
people calling you
names, threatening
or ignoring you.

Financial Abuse
This is when someone
takes your possessions
without asking or forces
you to let them take
things.
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Discrimination
This is when people say or
do bad things to you
because you are different.
It might be because of your
skin colour, a disability, your
religion, sexuality or your age.

These kinds of abuse can take
place anywhere including your own
home or places like care homes.

Neglect
This is when you
are not being
looked after
properly. It can
include being
hungry, dirty or
cold much of the
time and not
getting the
support you need.



Who might abuse you?
Anyone could abuse you.
It could be someone you know or a stranger.
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Where might Abuse happen?
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Abuse can
happen

anywhere, at
any time.

at a club at a day centre
or college

at a
care home

in a
hospitalat home

at
work

at
work



Who can I tell?
Tell someone you trust as soon as you can.
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your family

a friend

the
police

staff
who
support
you

a care
inspector

a
nurse

a social
worker

a
doctor



What happens next?
If you tell the police or your social worker they will:
� Listen to you
� Help you to stay safe
� Find out more
� Give you help and support

Important contact numbers
For general advice or information on safeguarding
vulnerable adults, contact:
Tel: 020 7364 2019
Email: adultsafeguarding@towerhamlets.gov.uk

To raise a concern or to report abuse contact the
Social Care Team
Tel: 020 7364 5005
Fax: 020 7364 3860
Email: adultcare@towerhamlets.gov.uk

Tower Hamlets out of hours team:
Tel: 020 7364 4079 (after 5pm)
You can also visit the council’s website:
www.towerhamlets.gov.uk/safeguarding

The police
For non-emergency police matters, please call
Public Protection on 020 7275 4764
Email: towerhamletssafeguarding@met.police.uk
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In cases of Emergency then please dial 999



Further Information

Action on Elder Abuse
A National Charity working in the area of safeguarding
older people provides a range of information.

Tel: 020 8835 9280
Email: enquiries@elderabuse
Website: www.elderabuse.org.uk
Helpline: 0808 808 8141

Voice UK
A National charity, supporting people with learning
disabilities, and other vulnerable people who have
experienced crime or abuse, and their families, carers and
professional workers.

Website: voiceuk.org.uk
Helpline: 0808 802 8686

Domestic Violence
24 hour helpline Freephone 0808 2000 247.

Victim Support
Call 0845 450 3936 to speak to the London victim care team.
The line is open Monday to Friday from 8am to 8pm.

Government Information
Website: www.direct.gov.uk
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Translation
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43985

This leaflet tells you how to protect yourself and report
adult abuse. Adult abuse is when someone does or says
things to you that make you upset or hurt you, or when
they take things from you. If you would like this leaflet
translated call 0800 952 0119.
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