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25 August 2020 
 

Our reference: FOI DA3530 
 
 
I am responding to your request for information received 24 August 2020. This has 
been treated as a request under the Freedom of Information Act 2000. 
 
I am now enclosing a response which is attached to the end of this letter. Please do 
not hesitate to contact me on the contact details above if you have any further 
queries. 
 
Yours sincerely, 
 
Keshia Harvey 
Information Governance Manager 
 
If you are dissatisfied with the Trust’s response to your FOIA request then you should contact us and we will arrange 
for an internal review of this decision. If you remain dissatisfied with the decision following our response to your 
complaint, you may write to the Information Commissioner for a decision under Section 50 of the Freedom of 
Information Act 2000. The Information Commissioner can be contacted at:  
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Tel: 0303 123 1113 
Web: www.ico.org.uk   
 
Please note that the data supplied is not allowed to be re-used and/or published without the explicit 
consent of East London NHS Foundation Trust.  Please contact the signatory to request permission if 
this is your intention 
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Request:   
 
Question 1. Does your organisation provide orthodontic services? 
 
Question 2. Does your orthodontic service have an on-site laboratory for 

manufacturing oral medical devices? 
 
Question 3. What was the total number of completed oral medical devices 

manufactured? 
 
Question 4. What was the total spend on laboratory consumables? 
 
Question 5. How many WTE in orthodontic consultant staffing do you 

employ? 
 
Question 6. How many WTE in specialty doctor staffing do you employ? 
 
Question 7. How many WTE in dental nurses staffing do you employ? 
 
Question 8. How many WTE in dental therapists staffing do you employ? 
 
Question 9. How many WTE in restorative medical staffing do you employ? 
 
Question 10. How many WTE in clinical support worker staffing do you 

employ? 
 
Question 11. How many WTE in qualified technical staffing do you employ? 
 
Question 12. How many WTE in support technical staffing do you employ? 
 
Question 13. How many WTE in reception administration staffing do you 

employ? 
 
Question 14. How many WTE in support secretary staffing do you employ? 
 
Question 15. What was the highest compliance percentage for RRT? 
 
Question 16. What was the lowest compliance percentage for RRT? 
 
Question 17. How many compliments did you receive? 
 
Question 18. How many complaints did you receive? 
 
Question 19. Do you outsource additional activity for clinic sessions? 
 
Question 20. Do you insource additional activity for clinic sessions? 
 
Question 21. Do you outsource any manufacturing for oral medical devices? 
 
Question 22. What was your DNA rate for new appointments? 
 
Question 23. What was your cancellation rate for new appointments? 
 
Question 24. What was your DNA rate for follow up appointments? 
 
Question 25. What was your cancellation rate for follow up appointments? 
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Question 26. What was your overall number of attendances for new 
appointments? 

 
Question 27. What was your overall number of attendances for follow up 

appointments? 
 
Question 28. What was the highest recorded number of patients on your 

waiting list? 
 
Question 29.  How many patients overall waited between 18-30 weeks to be 

seen? 
 
Question 30. How many patients overall waited between 31-45 weeks to be 

seen? 
 
Question 31. How many patients overall waited between 45-51 weeks to be 

seen? 
 
Question 32. How many 52 week breaches did you have? 
 
Question 33. What went really well for your service? 
 
Question 34. What has been your most challenging time? 
 
Question 35. Based on this past information and the issues faced with the 

current COVID-19 pandemic, do you plan to cease, increase or 
redesign any element of your service provision? 

 
Question 36.  If the answer is yes to question 35, would you kindly share this 

information in your response? 
 
Answer: East London NHS Foundation Trust is a mental and community health 

Trust. The Trust does not provide orthodontic and therefore does not 
believe your request is relevant to the Trust. 

 
 


