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26 October 2020 
 

Our reference: FOI DA3539a 
 
 
 
I am responding to your request for information received 25 September 2020. This 
has been treated as a request under the Freedom of Information Act 2000. 
 
I am now enclosing a response which is attached to the end of this letter. Please do 
not hesitate to contact me on the contact details above if you have any further 
queries. 
 
Yours sincerely, 
 

 
Keshia Harvey 
Information Governance Manager 
 
If you are dissatisfied with the Trust’s response to your FOIA request then you should contact us and we will arrange 
for an internal review of this decision. If you remain dissatisfied with the decision following our response to your 
complaint, you may write to the Information Commissioner for a decision under Section 50 of the Freedom of 
Information Act 2000. The Information Commissioner can be contacted at:  
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Tel: 0303 123 1113 
Web: www.ico.org.uk   
 
Please note that the data supplied is not allowed to be re-used and/or published without the explicit 
consent of East London NHS Foundation Trust.  Please contact the signatory to request permission if 
this is your intention 
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Request:   
 
Dear Sir/Madam, 
 
Thank you for your response. However, I sent a follow-up request/amendment 
asking for the same data from 2019/20. Did you not receive it? Apologies - I 
made a mistake the first time when asking for 2018/19. Could you please 
provide me with the figures/info from 2019/20? 
 
Answer: 8 exception reports were raised as immediate safety concerns. Note: 

It’s the doctor’s subjective decision as to whether to raise reports as 
having ‘immediate safety concerns’. All reports are reviewed by 
Guardian and supervisor on submission.  
 
Report 1: 76326 
a) 06/02/2020 
b) Newham 
c) I had to attend Corporate Induction on Thursday 6/2/20 from 8.45 
am to 3 pm; and from Friday 8.45 am to 3 pm ; which fall on my non 
working days. I am 0.7 Less than full time (Category 1 -childcare 
responsibilities);and my working pattern is Mon -Wednesday one 
week; followed by Mon-Thursday the following week. I do not work 
Fridays and alternate Thursdays. 
 
OUTCOME: TOIL given for induction days 
 
Report 2: 70396 
a) 24/10/2019; 
b) Luton 
c) On 24/10/2019; I was called between 12 to 6 AM ;to do joint 
assessments for 4 MHA .Out of these initially 2 were in Luton and 1 in 
Bedford. After reaching Bedford ;I was called by Luton PLS for 
another MHA assessment .I felt it was unsafe for me as during the 
greater part of the night ;I spent on the motorway and the A roads. 
There were instances due to lack of sleep and almost working for 24 
hours ;I was very tired and I almost dozed off at the wheel. I reached 
home at 6 AM only to get a phone call from PLS Luton at 6.15 AM 
regarding some query . 
 
OUTCOME: Automatic zero day following on call and reminder of 
availability of taxi if too tired to drive 
 
Report 3: 71819 
a) 05/12/2019 
b) Luton 
c) No Bedford SHO cover from 1:00-9:00Trust was aware of planned 
absence of SHO more than a day ago; but locum cover could not be 
found. Luton SHO was asked to cover emergencies on Bedford side 
too with advice from second on call. My second on call shift had not 
even 1 hour uninterrupted rest between 10 pm and 7 am. Calls started 
at 5:30 pm until 8:05 am. Total 33 calls.Resident on site from 12:30 to 
3:45 for CAMHS difficult patient Med Rec.Supported Single SHO over 
phone to prioritise and do only brief clerking/essentials for 6 new 
admissions. 
 
OUTCOME: Automatic zero day to follow, and monitoring of rota to 
decide if needs to go to resident on call.  
 



Chair: Mark Lam  Interim Chief Executive: Paul Calaminus 

 

Report 4: 73327 
a) 09/12/2019 
b) Newham 
c) I was scheduled to work from 9am until 9pm when the night duty 
doctor was due to start. Unfortunately he did not turn up for his shift 
and so there was no cover available. Attempted to contact doctor who 
was on the rota- there was no answer on his mobile; switchboard did 
not have alternative contact info; also attempted to contact him by 
email but there was an out of office on his email. Informed SpR on 
call; informed consultant on call (Dr Musters); informed DSN. The SpR 
kindly offered to step down and hold the phone for the nightshift; but 
he did not arrive until 23.00 to allow me to go home. 
 
OUTCOME: Additional hours payment made 
 
Report 5: 71708 
a) 02/12/2019 
b) Newham 
c) Locum doctor did not turn up for their shift meaning that I had to 
carry two bleeps and cover the work of two doctors from 5pm-9pm 
attempted to contact doctor who did not turn up; no contact details 
available; switch did not have contact info. Escalated matter to SpR on 
call; DSN and Clinical Director; as well as informing rota co-ordinator 
who is looking into this issue. 
 
OUTCOME: No immediate action needed 
 
Report 6: 69861 
a) 04/11/2019 
b) City and Hackney and Forensics 
c) Worked additional 12 hours as covering 2 roles. Duty night SHO did 
not turn up with no prior warning; so I was required to step down and 
cover both the SHO and SpR role for the 12hr night shift. 
 
OUTCOME: Acting down policy followed, and honorarium paid 
 
Report 7: 77389 
a) 03/03/2020 
b) CAMHS 
c) First two phone calls at 7:30 and 8:20 pm. after this; I was involved 
in discussing a case from 11:30 pm; trying to arrange a bed in 
hospital. I liaised with Paeds registrar and Paeds NIC at this time; who 
discussed with the Bed mananger and got back to me at 12:30.  I then 
travelled to Newham to see the same case. assessed and decided 
case needed inpatient admission. assessment form 1 and liaising with 
DSNs took time. between this; I had to discuss another complex case 
over the phone. I was chasing A+E ; paeds ward nurse in charge ; 
A+E and Paeds registrars repeatedly for the patient to have a 
bedspace for the night which took up a lot of time. I finished at 6:30 
am and reached home at 7:20am. I then had to follow up the case at 9 
am; calling the patients care-coordinator to get them to continue 
liaising with hospital staff to get the patient a acute bed while waiting 
for an inpatient mental health bed. in addition to handing over other 
patients discussed in the night. I did not get rest from 11:30pm to 7:20 
am. 
 
OUTCOME: Automatic zero day to follow, and monitoring of rota to 
decide if needs to go to resident on call. 
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Report 8: 72275 
a) 24/11/19 
b) Tower Hamlets and Newhamc) Had to activate the step down policy 
on Sunday 24th November 2019. The SHO for RLH from 9am-9pm 
Sunday called in sick at 8am. The night SpR and I did everything in 
our capabilities to try and obtain a cover by advertising to trainees of 
all grades across the trust but with no luck. At 10am a decision was 
made as for the policy for me to step down into the vacant SHO role 
and as authorised by consultant on-call; I found a locum SpR  
 
OUTCOME: Acting down policy followed, and honorarium paid 

 


