IT Service
Delivery
Manager (8a)
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Manager (7)

Helpdesk
Technicians x 10 2nd line engineers x 9
(5) (6)
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Telecoms support
team x2 (5)

Assistant Director of

Server Team
Manager (8a)

IT Systems
administrators
x3 (7)

and
IT Infrastructrte and

project support officers
x3 (6)

Senior Network
engineer x 2 (7)

IT Project Office

and

Network engineer
x1 (6)
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