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JOB DESCRIPTION

Safe, compassionate, effective care provided to our communities

with a transparent, open approach.
JOB TITLE:


Learning Disability Nurse/Case Manager
GRADE:



Band 
6 

BASE:
Learning Disabilities Services, Hackney Service Centre. The post holder will be required to work at other sites across Hackney depending on the service needs.

MANAGED BY:   


Highly Specialist Learning Disabilities Nurse 

ACCOUNTABLE TO:
Head of Service for Learning Disabilities

KEY WORKING RELATIONSHIPS

Head of Service for Learning Disabilities

Adult Safeguarding lead for London Borough of Hackney

Safeguarding lead for the East London NHS Foundation Trust
Lead Consultant Psychiatrist for LDS

LDS management team

Primary care LD nurse

All LDS MDT members, e.g. social workers and occupational therapists

JOB SUMMARY


The Learning Disabilities Service (LDS) is an integrated service of London Borough of Hackney employed social care practitioners and East London NHS Foundation Trust
employed health practitioners, providing a service to adults with a Learning Disability. The post is part of a Multi-Disciplinary Team (MDT) which includes Consultant psychiatrists, care managers, speech and Language Therapist and health support workers, and works closely with external agencies. 

The post holder will

· Provide a specialist nursing assessment and treatment for people with a learning disability, in a variety of settings, to promote independence using a person centred approach 

· To provide nursing specialist support to a defined caseload of service users. This defined caseload will include service users with a range of ability levels, challenges and needs, some of whom will have multiple health and/social care needs

· To support people with a learning disability to maintain, promote and have better health experience and outcomes

· To be a named care coordinator/case manager for a designated number of service users.

· To manage junior staff providing clinical supervision and appraisals in line with organisational policies and procedures

MAIN DUTIES & RESPONSIBILITIES
Clinical

· To carry a caseload where you will be able to assess, plan, implement and evaluate individualised health and social care treatment and support plans to adults with learning disabilities, some may have challenging behaviours, mental health needs, dementia, barriers to communication and/ or complex, physical health needs.

· To work autonomously with service users in a range of settings including outpatient clinic; service users home or work place setting and day care.

· The effective management of highly complex cases with specific clinical nursing and support outcome needs using sound clinical decision making and in collaboration with appropriate colleagues, carers / circle of support  network / families. 

· To monitor an individual’s health and social care status as identified in their intervention plan, devising and utilising individualised charts e.g. epilepsy, pain, fluid.

· Undertake the health facilitator role in supporting service users complete their health action plans, facilitating access to health and social care services through collaboration and partnership working with primary, secondary health and other relevant services.

· Within the health facilitator process contribute to the work within mainstream service to support them to develop the necessary skills required to meet the health and social care needs of people with learning disabilities

· To undertake and co-ordinate specialist assessments to determine eligibility for NHS funded continuing healthcare, presenting cases at panel.

· Undertake initial clinical and social care assessment including continuing health care assessments, using knowledge and experience to provide a holistic assessment covering psychological, social and health care needs of people with a learning disability

· To work with other nurse case managers and colleagues to manage and review the continuing health care funded services users, this will include reviews and negotiating alternative placements.

· To independently manage the generic care coordination, using a care program approach, for a defined number of service users. You will plan and prepare service user funding requests for panel, in line with service procedures. This could include requests for accommodation and placements. You will support the service user to use their resources including finances appropriately. This may include working with multiple agencies arranging multidisciplinary and agency meetings.
· To regularly review service users progress and adjust treatment appropriately. 

· Advise other health and social care colleagues on recommendations for referrals to other service provision as part of multidisciplinary working.

· To make referrals and clinical / social care recommendations to other health and social care colleagues as identified during assessments and reviews.

· Using a person centred approach to conduct a specialist nursing and holistic social care assessment to contribute towards the formulation of an indivualised health and social care outcome focused support plan as part of the wider MDT planning. 

· To establish and maintain links with service users in their own homes, hostels, sheltered housing, colleges, schools, hospitals etc.

· To advice on mental capacity act assessments for adults

· As named case manager / care coordinator to prepare service users for health and / or social care appointments to enhance their understanding to enable them to actively participate in their own health and social care plan.

· Co-ordinate and facilitate health care for service user with complex health needs by supporting them at specialist health appointments where appropriate. Offering psychological, physical and emotional support, utilising nursing skills to overcome any barriers in accessing healthcare. 
· To be the Primary Liaison Nurse and link to the Local hospitals, GPs, and mainstream services when required
Service development and delivery

· To work with the wider MDT such as inpatient and external agencies to ensure continuity of care and enhance discharge planning for people with a learning disability from the acute setting 

· To represent the LDS at both internal and external meetings including leading on service user reviews and attending professional meetings.

· Contribute to the development of specific aspects of the LDS, such as developing of specialist clinics run in partnership with mainstream health services e.g. diabetes project. 

· To aid development of the service in line with quality health and social care frameworks/ guidance and commissioned deliverables, working within a performance oriented approach and culture.

· To be able to identify and manage, where appropriate, and report risks to the service users, self, service and to the reputation of the organisation

· Support the implementation of the Trust’s Risk Management Strategy

· Help the Trust meets its risk management obligations by being aware of hazards and risks and working with their local Risk Officers and management for the reduction and removal of unacceptable risks.

· To use interpreters, visual, audio and audio-visual aids, where appropriate, to support service users who face barriers to communication, for example due to non-English speaking, cognitive impairment, hearing or sight impairment, dementia or behavioural problems. 

· To deliver teaching programs for service users, staff or others as required to facilitate raising the awareness of health and social care needs for people with learning disabilities

· To provide training and support for families, carers and external agencies as required, for example professional advice to service user family on the safe administration and storage of medication including advice on the side effects, concordance and the need of medication review.

· To receive, redirect and make telephone calls as required. To deal with queries received in an effective and prompt manner.

· To cover in the absence of members of the LDS team, including duty cover as a single point of access, as / when required by the LDS management team. 

Information management 

· Maintain accurate service user information records on database/s, ensuring that systems are up to date at all times. 

· To provide, analyse and report on service performance information, where appropriate, and in accessible easy read format where required. 

· To establish and maintain excellent communication with all service staff and key stakeholders, including service users. This includes being able to communicate complex information from assessments.

· To support service users, and their families/careers to understand complex and sometimes sensitive information about their health to promote the management of their own health, including complying with treatment.

· To liaise with a wide range of partners and stakeholders to ensure a continuity of service delivery and good practice, including liaison with GP surgeries and other outside agencies to ensure accurate service user data 

Professional 

· To manage and prioritise workload in line with professional practice, local policies and procedures, where applicable. 

· To support the development of policies and procedures based on learning disabilities and nursing professional guidelines. 

· To develop a clear awareness of own skills and limitations in order to provide a safe and effective service. 

· To be responsible for own professional development.

· To maintain and update professional qualifications in accordance with NMC requirements and scope of professional practice

· To reflect on own practice through discussion and feedback with supervisor and/or colleagues. 

· To sign up to the Promoting Independence agenda by actively implementing the ethos of this agenda and include it as part of personal development / supervision and appraisals.

Management and leadership 

· To initiate and participate in agreed service audits and project work within the team

· To effectively induct new staff into the Trust/department in accordance with the Trust’s induction programme.

· To facilitate the personal and professional development of staff.  This involves identifying training and development needs, providing suitable development opportunities and evaluating development actions in accordance with the Trust’s appraisal and training procedures.

· To monitor the level and standard of work undertaken by your staff and to guide, coach and advise them as appropriate.  Provide briefing prior to and debriefing after all training and development activities

· To be responsible for managing own diary and prioritising competing demands. 

· To practice with a sound awareness for budget and resource allocation within the associated service area and to be able to identify and work within given resources to meet the objectives of the service. This includes preparing funding panel applications.

This job description outlines the current main responsibilities of the post. However the duties of the post may change and develop over time and this job description may, therefore be amended in consultation with the postholder.

The East London NHS Foundation Trust sits in the middle of one of the most diverse locations in the world. To this end we are committed to and champion equality and diversity in all aspects of our employment practice and service delivery.  All employees are expected to understand and respect this commitment and work with us to promote equality and diversity in the course of their work.

Employees, in line with the Trust’s commitment to the Health and Social Care Act 2008 (Previously known as the ‘Hygiene Code’), improving infection control and health and safety are individually required to ensure that they make every effort to contribute to making the East London NHS Foundation Trust a clean and safe environment within which to work and receive care.
 

All employees of the Trust are required to observe legislation, Trust policies, standards and guidelines relating to Health and Safety, Infection Control, Health and Social Care Act 2008 (Previously known as the ‘Hygiene Code’), Risk Management, Safeguarding Children, Safeguarding Adults, Equal Opportunities, Confidentiality, Data Protection, Freedom of Information and the Trust Code of Behaviour.
All staff have a responsibility to safeguard and promote the welfare of children and adults. The post holder will undertake the appropriate level of training and is responsible for ensuring that they understand and work within the safeguarding policies of the organisation.

All staff have a responsibility to prevent and control infection within East London NHS Foundation Trust
. This includes ensuring personal and team compliance with the Hygiene Code (Health and Social Care Act 2008) and all relevant policies including Hand Hygiene, East London NHS Foundation Trust Dress Code and MRSA screening.

It is the responsibility of leaders of the Trust to demonstrate and foster the Trust’s commitment to environmental sustainability and corporate social responsibility by acting as a role model and enabling others. It is the responsibility of all staff to minimise the Trust’s environmental impact by recycling wherever possible, switching off lights, computers, monitors and equipment when not in use, minimising water wastage and reporting faults promptly.

Living Our Values – How We at the East London NHS Foundation Trust
Safe – We will do everything we can to make our services as safe as possible and create a positive learning environment. We will do this by:

· being open and honest when we get things wrong, and doing all we can to correct and learn from our mistakes

· listening to our staff, patients, service users and their carers and using their feedback to improve services

· ensuring that we have the right staff, with the right skills, caring for each patient

· constantly monitoring standards of care and responding  quickly if there are concerns

Responsibility – We will take responsibility for our actions and any problems that we come across – we lead by example. We will do this by:
· being open and transparent about our performance and setting challenging improvement targets

· thinking differently and looking for new and innovative ways of working

· ensuring our care is evidence based and follows best practice

· doing the right thing, even when it is difficult

Personal – We will provide care which addresses individual needs and focuses on our patients, service users, their families and carers, and our staff. We will do this by:
· ensuring that relationships with patients and service users are founded on compassion, empathy and kindness

· appreciating each person as an individual and addressing their specific needs

· actively listening to and involving patients and service users in decisions about their care

· providing continuity of care through good communication and teamwork 

Respectful – We will treat others as we would expect ourselves or our families to be treated and cared for. We will do this by:

· treating everyone with dignity and respect

· listening to others and valuing their contribution

· providing services that meet the diverse needs of our communities

· valuing and supporting the health and wellbeing of all our staff

PAGE  
Page 7 of 7
[image: image2.png]We care We respect We are unclusive





