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JOB DESCRIPTION

JOB TITLE:    
  Lead Learning Disabilities Liaison Nurse            

BAND:
          


  7      


REPORTING TO:

 Acting Specialist Healthcare Team Manager    

ACCOUNTABLE TO:   
Acting Service Manager SPLD
Job Summary:
Responsible for ensuring that the values outlined in the NHS Constitution are adhered to daily and any matters of concern are raised with the relevant Line Manager or through the necessary processes within the Trust - Responsible for delivering a compassionate, dignified and respectful service to patients at all times.”

OVERALL PURPOSE OF THE ROLE:

1. The post holder will assist, support and advise, the improvement in the provision of assessment, care, treatment and discharge planning for people who have a learning disability through liaison and close collaboration with the person, carer’s , health care colleagues and other service providers.
2. To provide highly specialist leadership that supports the development of services and clinical practice that is responsive to the needs of a person who has a learning disability.
3. To identify patients who have a learning disability who are in receipt of treatment within the acute environment and support with the development of systems to ensure patients are flagged on admission
4. Ensure the National and Regional drivers regarding the care and treatment of people who have a learning disability are incorporated into the training and development of staff and students.  
5. Support the development of clear care pathways in hospital that reflect the National and Regional drivers.
6. Assist in the development and review of Hospital Trust’s single equality scheme and equality and diversity strategies, focusing on the needs of people who have a learning disability and impact assess hospital policies as requested.
7. To actively network at a National, Regional and local level including Primary Health Facilitators in order to inform and promote best practice within the acute setting. 
KEY ROLES:

1. To assist with the needs and rights of people who have a learning disability within an acute hospital environment.

2. To develop the LD Liaison Nursing service and identify specific areas which will improve patient care.

3. To work directly with learning disability service providers and carer’s to support effective admission and discharge.

4. To work with hospital staff to identify learning and development needs specific to Learning Disabilities; to identify and develop training packages on a needs basis and liaise with the hospital training leads.  

5. To raise awareness of the specific health needs of people who have a learning disability informally and formally within training sessions

6. To oversee the learning and development resources

7. To assist the hospital with the auditing of best practice care pathways ensuring that the person is central to the care plan

8. To liaise with hospital staff to identify and support  pre-operative visits if appropriate

9. To provide specialist advice to patients who have a learning disability, hospital staff and carer’s.

10. To advise on comprehensive risk assessments for those cases assessed as complex, in line with the hospital policy.

11. To support with and advise on specialist nursing assessments, interventions and evaluation outcomes as appropriate.

12. To have sound clinical knowledge in order to assist the communication of complex information.

13. Develop a proactive working relationship with the Leads within the hospital to support and develop the staff knowledge.

14. Take an active role in developing, completing and collating accurate records of own activity and patient outcomes to ensure the service can be evaluated and developed accordingly.

15. Participate in the development and implementation of new clinical and service innovations within ELFT,  to ensure improvements in practice in meeting the needs of patients who have a learning disability.

16. To manage and supervise the Band 5 Liaison Nurse.

17. To undertake any other duties as negotiated with the line managers

Strategic:

Communications and Relationships:

1. To forge and maintain a culture of partnership working between providers of primary healthcare and specialist learning disability services and specifically to act as a point of contact within the hospital for Local Authority based teams, Specialist Learning Disability service providers and Primary Health facilitators. 

2. To have the ability to communicate highly complex, sensitive or contentious information to people accessing the service in a manner that is empathetic bridging any barriers to communication to ensure the message is clearly understood. 

3. To have the ability to receive highly complex, sensitive and distressing information and handle this in a professional manner, as well as relating this to carer’s with empathy and reassurance to overcome barriers to understanding. 

Analytical and Judgmental:

1. Ability to assess and analyse complex information and translate the information into a user-friendly format.

2. To complete  Audits or QI initiative, analyse the results and develop an action plan to support service development.

3. To actively participate and contribute to Audit work that relates to patients who have a learning disability within the hospital setting, supporting compliance with National Recommendations for hospitals.

4. To produce accurate records which reflect the service provided to people who have a learning disability, their carer’s and other professionals.

5. To provide advice to colleagues both within the service and outside in crisis situations. 

Planning and Organisation

1. To plan and organize own workload and associated activities and demands

2. To identify any training needs for all Liaison Nurses and communicate to the Acting Specialist Healthcare Team Manager.

3. To ensure active participation of the Service in the three local Learning Disability Partnership Boards and health sub-groups within Bedfordshire in respect of health care.
4. Participate in reviewing and implementing local policy and care pathways through ELFT services.
Patient and Client Care

1. To provide specialist clinical advice for service users and their carers, across the service

2. To work with colleagues across the County to attend service user meetings as appropriate, and to provide a positive role model to staff within the hospital environment,

3. To assist the hospital with involving people who have a learning disability in their care/support plan within the hospital environment.

4. To record all patient contact on RiO within ELFT record keeping standards.
5. To assist the hospital with the review of complex cases which carry a high degree of risk

6. To attend as required specialist meetings with other agencies for the review of complex cases including Safeguarding of Vulnerable Adult Meetings.

7. To offer advice and guidance to multi-disciplinary team members regarding appropriate packages of care.

8. To refer to other specialists as appropriate.

Performance Management:

1. To ensure that required local and National targets for the service are delivered.

2. To ensure that up to date and accurate information on activity is collected and recorded in a timely manner and forwarded to the appropriate source.

3. To actively participate in formal reviews and evaluations undertaken within the Service across Bedfordshire

4. To manage the band 5 Liaison Nurses in line with ELFT Trust Policies and Procedures.

Human Resources:

Professional Development

1. To follow professional codes of conduct and guidelines for practice.

2. To be involved in regular Appraisal and Supervision.
3. To undertake continuous professional development to maintain up-to-date evidence-based knowledge, and ensure that NMC Revalidations requirements are met.
Training and Education

1. To co-ordinate, facilitate and evaluate educational programmes in relation to learning disabilities within the hospitals.

2. To participate in local Learning Disability Action Learning Set with colleagues from other Learning Disability Teams

3. To lead in proactive learning disabilities awareness training. 

4. To co-ordinate the training, support and supervision of Student Nurses who will require an introduction to the principles of Health Facilitation.

Information Resources:

1. Take responsibility for the recording and monitoring of Service User Information, e.g. activity data, outcome data, and Service User Satisfaction.

Research and Development:

1. The ability to undertake surveys and audits to monitor own work and that of the Specialist Healthcare Team
2. Occasional involvement in research and development activities. 

Freedom to Act:

1. To work autonomously and collaboratively with colleagues from Local Authority, Primary, Secondary and Tertiary Care, within the remit of the Specialist Healthcare Team, and overseen by the Acting Service Manager for SPLD
Additional Information:

Physical Effort:

1. Frequent sitting or standing in a restricted position

2. Frequent involvement in the moving and handling of equipment related to educational activities.

Mental Effort:

1. Work schedule can be disrupted by unscheduled demands and the need to respond to service needs.
2. Frequent concentration is required when participating in complex clinical discussions, involvement in meetings, and understanding the needs of an Acute Enviroment.
Emotional effort:

1. The ability to frequently deal with complex, highly distressing and highly emotional circumstances.

2. The ability to discuss difficult and complex information with staff and/or service users as the situation demands.

Working conditions:

1. Occasional exposure to distressing or emotional situations when working with staff and/or service users

Physical skills:
1. High level of keyboard skills required to input and present data.

Clinical Governance:

1. To actively engage with service users and their carers, to monitor their views on services and promote their involvement in service planning.

2. To ensure adherence to Trust policies and procedures relating to health and safety at work. This is also important wherever the Teams are based, in following those policies of the host Organisation e.g. Local Authorities.

3. To ensure compliance against CQC outcomes.

Any other duties as delegated by your Director or Chief Executive commensurate with the responsibilities of this post. 

	Statement on Employment Policies

	

	In addition to the requirement of all employees to co-operate in the implementation of Employment related policies, your attention is drawn to the following individual employee responsibilities:-



	Health and Safety
	Under the Health & Safety at Work Act 1974 it is the responsibility of individual employees at every level to take care of their own health and safety at work and that of others who may be affected by their acts at work, and to co-operate with management in complying with health and safety obligations, particularly by reporting promptly any defects, risks or potential hazards.



	Equal Opportunities
	ELFT is committed to equality of opportunity for all employees, job applicants and service users.  We are committed to ensuring that no one will be discriminated against on the grounds of race, colour, creed, ethnic or national origin, disability, religion, age, sex, sexual orientation or marital status.  The Trust commits itself to promote equal opportunities and value diversity and will keep under review its policies, procedures and practices to ensure that all employees, users and providers of its services are treated according to their needs.

For management posts, to ensure that within their service area fair employment practice and equality of opportunity are delivered.


	Dealing With Harassment/ Bullying In The Workplace
	The Trust believes employees have the right to be treated with respect and to work in a harmonious and supportive working environment free from any form of harassment and / or bullying.

The Trust has taken positive steps to ensure that bullying and harassment does not occur in the workplace and that procedures exist to resolve complaints as well as to provide support to staff.  It is your responsibility as an employee to abide by and support these steps so all employees can work in a harmonious, friendly and supportive working environment free of any harassment or intimidation based on individual differences.

Disciplinary action will be taken against any member of staff found to be transgressing the Harassment and Bullying Policy.



	No Smoking
	To refrain from smoking in any of the organisations premises not designated as a smoking area.



	Alcohol
	To recognise that even small amounts of alcohol can impair work performance and affect ones ability to deal with patients and the public in a proper and acceptable manner.   Consumption of alcohol during work hours in not permitted.



	Confidentiality
	As an employee of the Trust the post-holder may have access to confidential information.  The postholder must safeguard at all times, the confidentiality of information relating to patients/clients and staff and under no circumstances should they disclose this information to an unauthorised person within or outside the Trust.  The post-holder must ensure compliance with the requirements of the Data Protection Act 1998, Caldicott requirements and the Trust’s Information and IM&T Security Policy.

To safeguard at all times, the confidentiality of information relating to patients/clients and staff.



	Data Protection Act

Data Protection – Your Data
	To maintain the confidentiality of all electronically stored personal data in line with the provision of the Data Protection Act.

As part of your employment with East London Foundation Trust, we will need to 

maintain personal information relating to your work on your personal file.  You have a right to request access to your personal file via the Human Resources Department.

To carry out as per Data Protection Act responsibilities with regard to the access and Health Records Act 1990.



	Safeguarding 
	All employees must carry out their responsibilities in such a way as to minimise risk of harm to children, young people and adults and to safeguard and promote their welfare in accordance with current legislation, statutory guidance and Trust policies and procedures. Employees should undertake safeguarding training and receive safeguarding supervision appropriate to their role.


	Service User and Carer Involvement
	ELFT is committed to developing effective user and carer involvement at all stages in the delivery of care.  All employees are required to make positive efforts to support and promote successful user and carer participation as part of their day to day work.



	Personal Development
	Each employee’s development will be assessed using the Trust’s Personal Development Review (PDR) process.  You will have the opportunity to discuss your development needs with your Manager on an annual basis, with regular reviews. 



	Clinical Governance
	As an employee of the trust you are expected to support the Trust's clinical governance framework for monitoring and improving standards of care. You must do this by:-

· taking part in activities for improving quality

· identifying and managing risks

· maintaining your continuous professional development



	Professional Standards
	To maintain standards as set by professional regulatory bodies as appropriate.  




Conflict of Interests
You are not precluded from accepting employment outside your position with the Trust.  However such other employment must not in any way hinder or conflict with the interests of your work for the Trust and must be with the knowledge of your line manager. 

Risk Management 
Risk Management involves the culture, processes and structures that are directed towards the effective management of potential opportunities and adverse effects. Every employee must co-operate with the Trust to enable all statutory duties to be applied and work to standards set out in the Risk Management Strategy.

Personal and Professional 

The Trust is accredited as an Investor in People employer and   is Development/Investors in consequently committed to developing its staff.  You will have People access to appropriate development opportunities from the Trust’s 
training programme as identified within your knowledge and skills appraisal/personal development plan
Infection Control

Infection Control is everyone's responsibility. All staff, both clinical and non-clinical, are required to adhere to the Trusts' Infection Prevention and Control Policies and make every effort to maintain high standards of infection control at all times thereby reducing the burden of all Healthcare Associated Infections including MRSA. In particular, all staff have the following key responsibilities:

Staff must observe stringent hand hygiene.  Alcohol rub should be used on entry to and exit from all clinical areas.  Hands should be washed before and after following all patient contact. Alcohol hand rub before and after patient contact may be used instead of hand washing in some clinical situations. 

Staff members have a duty to attend infection control training provided for them by the Trust as set in the infection control policy. 

Staff members who develop an infection that may be transmissible to patients have a duty to contact Occupational Health.

Person Specification

	TITLE:
	 Lead Learning Disability Liaison Nurse



	DIRECTORATE:
	Services for People who have a Learning Disability



	LOCATION:
	Bedford Hospital, Bedford/ Luton & Dunstable Hospital, Luton


	Criteria for selection 
	Essential
	Desirable

	NHS Constitution - Having experience for ensuring that the values including Care, Compassion, Competence, communication, Courage and Commitment are adhered to daily, and any matters of concern are raised with the relevant Line Manager or through the necessary processes within the Trust.  

Knowledge/Education/Qualifications

Registered Nurse – Learning Disabilities (RNLD) or equivalent

A post-registration specialist qualification to at least degree level e.g B.Sc. Honours in Community Nursing & Specialist Learning Disability Nursing Practice

Evidence of continuing professional, clinical and educational development (i.e. short courses to Masters level equivalent)

Teaching qualification (i.e. ENB 998 or equivalent)

A full understanding of national and local health priorities/policies/drivers and their application to clinical practice, service and organisations e.g. Valuing People Now, Six Lives, Healthcare for All, Standards for Better Health.

Understanding of clinical governance issues

Awareness of organisational culture
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	Essential
	Desirable

	Skills/experience

Extensive post qualification basic experience

Significant experience of Band 6 or above

Experience of working in a multi-disciplinary team

Knowledge and experience of collaborative working

Experience of setting up health education/health promotion initiatives

Proven work experience in assessing needs and managing a clinical caseload

Experience of participating in research or clinical audit activity

Effective communication skills, particularly in relation to alternative forms of communication – Inclusive Communication

Ability to demonstrate effective written and verbal communication skills at all levels

Experience of providing training and teaching

Experienced in the area of presentation

IT/computer literate
Experience of working within primary and secondary care services
Experience in conducting research and clinical audit
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	Essential
	Desirable

	Personal Qualities

Ability to lead a team

Ability to work autonomously

Adaptable and flexible, able to respond positively to challenging situations using problem solving skills

Sound decision maker

Positive attitude and forward thinking

Person centred in their approach
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	Additional Requirements

Car driver and access to a car
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