JOB DESCRIPTION
JOB TITLE:



Community Learning Disability Nurse 
GRADE:



Band 
5 
BASE:
Learning Disabilities Services, Hackney Service Centre. The post holder will be required to work at other sites across Hackney depending on the service needs.
Managed By:   


Highly Specialist Community LD Nurse 
ACCOUNTABLE TO:
Head of Service for Learning Disabilities
KEY WORKING RELATIONSHIPS

Head of Service for Learning Disabilities

Community LD nurse / Case Manager
Psychiatrist

Psychologist

All LDS MDT members, e.g. social workers, SALT, Health Support Worker and occupational therapists.
JOB SUMMARY


The Learning Disabilities Service (LDS) is an integrated service of London Borough of Hackney employed social care practitioners and East London NHS Foundation Trust employed health practitioners, providing a service to adults with a Learning Disability. The post is part of a Multi-Disciplinary Team (MDT) which includes Psychiatrists, OT, Psychology Speech and Language Therapists, Nurses and Health Support Workers, and Admin staff 
Working in an integrated health and social care team, the postholder will assess, plan, implement, evaluate and lead the person centred care approach for people with learning disabilities on their defined caseload. This defined caseload will include clients with a range of ability levels, challenges and needs working as an effective member of the multidisciplinary team. The postholder will be required to work as an autonomous practitioner in the community, in a variety of settings, contributing to service promotion and delivery of the health agenda for people with a learning disability in line with related legislation.  
MAIN DUTIES & RESPONSIBILITIES:
Clinical

· Responsible for the delivery of a high standard of care and promoting indpendence to designated number of service users in the community, undertaking regular review of service users and adapting treatment and support plans in line with policies and procedures and through regular clinical supervision.
· Provide advice to promote and facilitate healthy and desirable futures and positive life experiences for people with learning disabilities within a defined caseload with a variety of clinical and health needs such as mental health needs. 
· Assess, plan, implement and evaluate health needs in partnership with service users utilising person centred philosophy and approaches. Utilise knowledge, skills and training to provide appropriate interventions to meet a wide and varied need of the Learning disabled population. 

· To be the named care coordinator for a designated number of service users
· To support initiatives and holistic approaches to healthcare including physical, mental, emotional and social needs working with external agencies to the LDS e.g. community mainstream health services in identifying and reducing barriers to healthcare. This will be by supporting the person with a learning disability to acquire and / or develop and maintain skills to ensure independence. 
· To work independently as specialist practitioner and make autonomous decisions, seeking appropriate supervision when required.  
· Carry out nursing procedures ensuing safe and accurate storage, transportation, administration and documentation of medication in line with current policy and procedure.
· Undertake delegated clinical / technical and care management tasks following competency assessment
· Independently evaluate service user’s progress in achieving their full potential by reducing the impact of their impairment that could limit their social inclusion. Identifying barriers to progress and report same to other professionals within LDS, and external e.g. GP’s, as required. 
· Maintains awareness of clinical governance requirements in relation to delegated clinical duties / tasks, working in line with policies and procedures both local and national. 
· To actively partake in clinical / teaching group session preparation particularly in the field of health promotion e.g. delivering a healthy living programme, where you will develop and evaluate group work as directed. 
· Undertake the health facilitator function as appropriate such as implementation of the health action plans, promoting the person centred approach, in partnership with the service user and their families, careers, other professionals and/or agencies.

· Co-ordinate and facilitate the healthcare for service users with complex and/or multiple health needs in supporting them at specialist health appointments (when appropriate) recognising and addressing barriers in accessing healthcare in conjunction with supervisor.

· As Care Co-ordinator you will plan and prepare service user funding panel requests for care packages i.e. for accommodation and placements as well as supporting the service user to use their resources including finances appropriately in line with LDS guidance and line management support where required. 
Key Skills
· Communicates sensitive information concerning service user’s health status which requires persuasive, reassurance skills. This will require adaptation of  communication methods and utilise effective inter-personal skills to meet the different levels of understanding and need of all individuals such as using alternative methods of communication e.g. accessible information; verbal and non-verbal communication methods
· To use visual and audio aids to support service users who face barriers to communicate, this could be due to hearing impairment, dementia and/or behavioural problems
· Provide monitoring of service users health needs which could involve creation of visual communication tools e.g. charts for pain. Communication aids would be supported in development by the LDS support worker and/or other relevant professional within the team.

· Demonstrate clear understanding of communication difficulties surrounding people with Learning Disabilities. Demonstrate creative and adaptive methods of working and interaction in order to overcome such difficulties.
· Be able to demonstrate good clinical, self-management and leadership skills.
· Able to consider a range of facts requiring analysis and able to compare a range of options to make an informed decision, suggesting changes to treatment intervention and support package when required. 
· Ability to make judgements on service user’s condition and on problems requiring

investigation and referral to other services or professionals e.g. on clinical care such as wound care and diabetes.
· Skills for assessing and interpreting both health and social care needs and be able to take appropriate action in response e.g. anaphylaxis and other medical emergencies; signposting to appropriate service and providing general advice.
Functional Responsibilities
· To provide training in group or one to one setting for families, carers and external agencies as required.

· Assesses service user’s health and social care needs and develop plans to meet their needs, presenting at funding panel when required, and administering packages of care and treatment as appropriate and in line with  service policies/ guidance
· To promote the management of the service users own health, including complying with treatment.

· Provide psychological and emotional support to service users and carers 
· Work effectively within the integrated LDS and in partnership with other professional bodies and agencies.

· Assist with the developing and evaluating of standards of service user care
· Responds appropriately to feedback on services from service users and carers,
diffusing situations before any formal complaints are made
· Support the implementation of the Trust’s Risk Management Strategy
· Help the Trust meets its risk management obligations by being aware of hazards and risks within their work environment and working with their local Risk Officers and management for the reduction and removal of unacceptable risks to self and/or others.
· To be able to identify, manage (where appropriate) and report risks to the service, self and / or other as well as to the reputation of the organisation.
Staff Management:
· Demonstrates own duties to new, agency and less experienced employees
· Provide clinical support to other team members and mentorship to students

· Participates in day to day supervision, professional and clinical supervision
· Demonstrates continuous commitment to professional and personal development and partakes in the trusts appraisal process 

· Maintain and demonstrate an up to date personal knowledge and awareness of current research, trends, developments, legislation and evidence based practice within the Learning Disability arena. 

· To cover in the absence of any of the LDS team, as / when required by the LDS management team, including covering Duty as a single access point to the service.
· To sign up to the Promoting Independence agenda by actively implementing the ethos of this agenda and include it as part of personal development / supervision and appraisals.

Information management:
· Maintain accurate service user information records on database/s, ensuring that systems are up to date at all times, in line with trust and NMC record keeping recommendations.
· To work within a performance oriented approach and culture

· Provide written and verbal information on request maintaining confidentiality
· To present information regarding a service user e.g. at MDT meetings; review meetings; funding panel in a clear and concise way 
· To process records or information in a fair and lawful way.  

· To  hold and use data only for the specified, registered purposes for which it was obtained and disclose data only to authorised persons or organisations
· To establish and maintain links with external agencies, GP’s and mainstream health service providers 

Research and development:
· Base own practice on evidence of good practice 
· Undertakes surveys or audits as necessary to own work and participate in service and/or trust audits, surveys, research and development activities. 
· Participate in the implementation of new ideas and research to promote better

health and social care for people with a learning disability. 
· Contribute to service development with specific aspects related to nursing practice e.g. diabetes projects; epilepsy. This could include resource development. 
Operational Responsibilities
Planning and organisation:
· Plan and organise own workload, other straight forward activities and take responsibility for own administrative functions e.g. data recording, compiling and distribution of service user reports in line with service guidance
· Organises own time and may organise time of other staff including Health 
Support Workers and students such as when joint working to deliver health prevention programs
· To receive, redirect and make telephone calls as required. To deal with queries received in an effective and prompt manner.

Policy and service development:
· Required to comment on policies as required.
· Assists in the implementation of policies standards and guidelines within the LDS

· Comply with trust policies and procedures including safeguarding the health and wellbeing of children and vulnerable adults, by being familiar with and adhering to Trust safeguarding policies and participating in relevant training.
Accountability:
· To understand and work to NMC Professional Code of Conduct and recommendations. 
· Liaise with GP surgeries and other external agencies to ensure accurate service user data

· Acts on own initiative in delivering patient centred care approach in the community accessing supervision and referring in an appropriate and timely manner to other professionals within the LDS and/or external agency or main stream service provides
· Takes responsibility for own action ensuring and requesting access to appropriate training in delivering clinical care activity to patients
This job description outlines the current main responsibilities of the post. However the duties of the post may change and develop over time and this job description may, therefore be amended in consultation with the postholder.

 

The East London NHS Foundation Trust sits in the middle of one of the most diverse locations in the world. To this end we are committed to and champion equality and diversity in all aspects of our employment practice and service delivery.  All employees are expected to understand and respect this commitment and work with us to promote equality and diversity in the course of their work.

Employees, in line with the Trust’s commitment to the Health and Social Care Act 2008 (Previously known as the ‘Hygiene Code’), improving infection control and health and safety are individually required to ensure that they make every effort to contribute to making the East London NHS Foundation Trust a clean and safe environment within which to work and receive care.
 

All employees of the Trust are required to observe legislation, Trust policies, standards and guidelines relating to Health and Safety, Infection Control, Health and Social Care Act 2008 (Previously known as the ‘Hygiene Code’), Risk Management, Safeguarding Children, Safeguarding Adults, Equal Opportunities, Confidentiality, Data Protection, Freedom of Information and the Trust Code of Behaviour.
All staff have a responsibility to safeguard and promote the welfare of children and adults. The post holder will undertake the appropriate level of training and is responsible for ensuring that they understand and work within the safeguarding policies of the organisation.

All staff have a responsibility to prevent and control infection within East London NHS Foundation Trust
. This includes ensuring personal and team compliance with the Hygiene Code (Health and Social Care Act 2008) and all relevant policies including Hand Hygiene, East London NHS Foundation Trust Dress Code and MRSA screening.

It is the responsibility of leaders of the Trust to demonstrate and foster the Trust’s

commitment to environmental sustainability and corporate social responsibility by

acting as a role model and enabling others. It is the responsibility of all staff to minimise the Trust’s environmental impact by recycling wherever possible, switching off lights, computers, monitors and equipment when not in use, minimising water wastage and reporting faults promptly.
