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Our reference: FOI DA2990 

 
 
I am responding to your request for information received on 10th January 2019. This 
has been treated as a request under the Freedom of Information Act 2000.  
 
I am now enclosing a response which is attached to the end of this letter. Please do 
not hesitate to contact me on the contact details above if you have any further 
queries. 
 
 
Yours sincerely, 
 
Anita Crosby 
FOI & Information Governance Officer 
 
If you are dissatisfied with the Trust’s response to your FOIA request then you should contact us and we will arrange 

for an internal review of this decision. If you remain dissatisfied with the decision following our response to your 
complaint, you may write to the Information Commissioner for a decision under Section 50 of the Freedom of 
Information Act 2000. The Information Commissioner can be contacted at:  
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 

Tel: 01625 545700 
Web: www.informationcommissioner.gov.uk  

 
Please note that the data supplied is not allowed to be re-used and/or published without the explicit 
consent of East London NHS Foundation Trust.  Please contact the signatory to request permission if 
this is your intention 
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Request:  
 

Question 1.  Does your Trust provide any intensive outpatient treatment for 
  patients with Eating Disorders, for example, a day treatment  
  programme or home treatment (or another model of intensive 
  outpatient treatment)? We are interested in programmes for both 
  children and young people, and/ or adults. If “no” to question 1, 
  that is all that is required. Thank you for your response.  

  If “yes” to question 1, please answer the questions below. If you 
  have more than one model of intensive outpatient treatment and 
  separate programmes based on age or any other criteria, please 
  provide separate answers for each treatment programme and 
  specify which programme is being referred to.  

 Answer: Yes, East London NHS Foundation Trust does provide an intensive 
  outpatient treatment for patients with Eating Disorders.  Below are the 
  details of the Trust’s services for London, our Bedfordshire and Luton 
  services do not provide an intensive outpatient treatment.  

Question 2.  What model/s of intensive outpatient treatment does this service 
  adopt? E.g. day treatment or home treatment, or any other  
  treatment modalities. Although we give day treatment and home 
  treatment as examples, we are keen to hear about any other  
  forms of intensive treatment too.  

 Answer: Other treatment modalities are currently in place and we have the  
  facility of accommodating for up to three weekly sessions to include a 
  combination of treatment modalities (e.g. family interventions plus 1:1 
  work) if needed. This is considered as an intensive outpatient’s  
  service as the norm is 1-2 sessions per week, with a step-down to 
  weekly sessions as time progresses.  

Question 3.  What is the intensity of this model/s of intensive outpatient  
  treatment and intended length of treatment? E.g. number of  
  hours a day/ days per week, number of contacts per week, length 
  of treatment duration.  

 Answer: Face-to-face contacts; three weekly sessions 

Question 4.  What are the referral criteria for the intensive outpatient service? 
  E.g. restrictions by age or diagnostic criteria.  

 Answer: The referral criteria are for high severity young people with a diagnosis 
  of an eating disorder who are at risk of needing a hospital admission. 
  The aim is to try to prevent hospital admission to an eating disorder 
  unit. 

Question 5.  What is the catchment area for referrals to your intensive  
  outpatient Eating Disorders service?  

Answer:  The catchment areas for referrals are Tower Hamlets, Hackney and 
  Newham. 
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Question 6.  Which organisation/s commission the intensive outpatient Eating 
  Disorders treatment?  

Answer:  Tower Hamlets, Hackney and Newham CCGs commission the  
  intensive outpatient Eating Disorder treatment. 

Question 7.  Please state the size of the caseload (number of accepted  
  referrals) at your intensive outpatient Eating Disorders  
  programme/s (as described above) on the dates below… 31  
  March 2017: 31 March 2018: If you have more than one intensive 
  outpatient programme, please provide the size of the caseload 
  separately for each, and specify whether the programme is for 
  over 18s or under 18s. 

 Answer: The Trust has reviewed question 7 above as part of your request for 
information under the Freedom of Information Act 2000. This data is 
not in a readily retrievable format; to answer this we would need to go 
through all patient records. 

 
Therefore, the Trust is unable to comply with this particular part of 
your request as the cost of compliance and extracting your exact 
requirements would exceed the appropriate cost limit of £450 which is 
specified in Section 12 of the Freedom of Information Act 2000. This is 
based on a rate of £25 per hour, regardless of the rate of pay of any 
individual involved in the retrieval of requested information, and 
equates to 18 hours work. 

 
I therefore regret that retrieval of the information you have requested 
would far exceed the £450 cost limit and that the Trust is therefore 
unable to comply with this part of your request. 

Question 8.  Where possible, please provide the web address explaining more 
  about the programme. 

 Answer: The Trust does not have any published information about the  
  programme. 

 
 
 
 
 


