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Email elft.foi@nhs.net 
Website: http://www.elft.nhs.uk 

  
 
Our reference: FOI DA3003 

 
 
I am responding to your request for information received on 17th January 2019. This 
has been treated as a request under the Freedom of Information Act 2000.  
 
I am now enclosing a response which is attached to the end of this letter. Please do 
not hesitate to contact me on the contact details above if you have any further 
queries. 
 
 
Yours sincerely, 
 
Anita Crosby 
FOI & Information Governance Officer 
 
If you are dissatisfied with the Trust’s response to your FOIA request then you should contact us and we will arrange 

for an internal review of this decision. If you remain dissatisfied with the decision following our response to your 
complaint, you may write to the Information Commissioner for a decision under Section 50 of the Freedom of 
Information Act 2000. The Information Commissioner can be contacted at:  
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 

Cheshire 
SK9 5AF 
 
Tel: 01625 545700 
Web: www.informationcommissioner.gov.uk  

 
Please note that the data supplied is not allowed to be re-used and/or published without the explicit 
consent of East London NHS Foundation Trust.  Please contact the signatory to request permission if 
this is your intention 
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Request:  
 
 
Question 1.  Do you use Digital Dictation? If yes, could you please answer the 
  following questions: 
 
  a. Name of the supplier & product? 

Answer: East London NHS Foundation Trust’s digital dictation system is called 
BigHand and the supplier is BigHand Ltd. 

 b. What procurement method (if any) was used to obtain this 
system i.e. what framework? 

Answer: The procurement method is via Shared Business Services (SBS) 
Framework. 

  c. The contract start date? 

Answer: The contract start date was 2009. 

  d. The contract end data? 

Answer: This is a rolling contract. 

  e. The total contract value? 

Answer: In relation to question 1e above with regard to total contract value, we 
  are applying section 43 of the FOI Act. Section 43 Exemption applies 
  to Commercial Interests.  As this is a qualified exemption the public 
  interest in withholding the information should outweigh the public  
  interest in disclosure.  
 
  The Trust has applied the public interest test and in this instance  
  believes disclosure of the information listed above may affect its ability 
  to seek competitive tenders in the future and should therefore be  
  withheld. It also believes that given the specialism of some of the  
  companies providing services to the Trust, disclosure may   
  compromise their ability to participate competitively in commercial  
  activity in the future. This would have an adverse effect on the  
  provision of core support services within the Trust and may result  
  either in the loss of specialised companies able to provide cost  
  effective, robust services, or in an increase of prices. 

  f. What is the name and position of the key internal stakeholder 
  for this service? 

 Answer: The Trust’s contact for this service is Daniel Woodruffe, Chief  
  Information Officer. 

Question 2.  Do you use Speech Recognition? If yes, could you please  
  answer the following questions:  

  a. Name of the supplier & product? 
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Answer: The Trust’s speech recognition system is called Dragon and the  
  supplier is Nuance Communications. 

  b. What procurement method that was used to obtain this system 
  i.e. what framework? 

Answer: Not applicable as the Trust bought this system. 

  c. The contract start date? 

Answer: Not applicable, the Trust bought this system. 

  d. The contract end data? 

Answer: Not applicable. 

  e. What is the name and position of the key internal stakeholder 
  for this service? 

 Answer: The Trust’s contact for this service is Daniel Woodruffe, Chief  
  Information Officer. 

Question 3.  Do you use Outsourced Transcription? If yes, could you please 
  answer the following questions: 

  a. Name of the supplier? 

  b.What procurement method (if any) was used to obtain this  
  system i.e. what framework? 

  c. The contract start date? 

  d. Volume of letters per month?   

  e. What is the name and position of the key internal stakeholder 
  for this service? 

 Answer: Not applicable. The Trust does not outsource its transcription  
  services. 

Question  4. What suppliers do you use for the following health information 
  systems? 

  a. PAS (Patient Administration System) 

Answer: The Trust’s patient administration systems are RiO, EMIS and  
  Systmone. 

  b. EPR (Electronic Patient Record) 

Answer: The Trust’s electronic patient record systems are RiO, EMIS and  
  Systmone 

  c. eDMS (Electronic Document Management System)   
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 Answer: The Trust’s electronic document management system is EDM 

Question 5. Do you use mobile devices? If yes, could you please answer the 
  following questions: 

  a. What brand devices are used e.g. iOS (iPhone), Android,  
  Windows or BYOD (bring your own device)? 

 Answer: The Trust uses Android. 

  

 


