
Telephones are manned by Service Users, who
are experts by experience. 

Weekly, hour longs calls for up to 6 months.

All information shared is confidential, unless we
are concerned about Service User safety.

Befrienders are Safeguarding trained and DBS
checked.   

Please note, this is not a counselling or crisis
service.

For Service Users feeling lonely or isolated. 
 




9am - 9pm ELFT Befriending Service

To request a referral form, please email:
elft.befriendingservice@nhs.net

You do not have
to feel lonely

or isolated

isolation and
loneliness can
effect anybody

conversations
are just like
two friends

having a coffee

"We Care"
"We Respect"
"We are Inclusive"

TELEPHONE 
BEFRIENDING

Non Clinical
Talk about whatever you

want to talk about.

ELFT Befriending Service

Combat Lonliness
Everybody can feel lonely,
but you don't have to!

Regular Weekly Calls
Monday-Sunday 

9am-9pm

Sometimes I don't
feel like talking

but my Befriender
brings the chat out
of me and before we

know it the hour
has flown by


