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I am responding to your request for information received 22 June 2023. This has been treated 
as a request under the Freedom of Information Act 2000. 
 
When an organisation receives a request for information under the Freedom of Information 
Act, it is allowed under the Act to apply a blanket exemption to this where it has concluded that 
providing a response would take in excess of eighteen hours. When the cost of compliance 
and extracting information would exceed eighteen hours, a cost limit of £450 can be applied. 
This is explained in Section 12 of the Freedom of Information Act 2000 and is based on a rate 
of £25 per hour, regardless of the rate of pay of any individual involved in the retrieval of 
requested information,and equates to eighteen hours work.  
 
Having reviewed your request, the Trust has noted that it would not be able to provide all the 
information requested within the eighteen hours specified in the Freedom of Information Act 
2000. However, in this instance and in order to assist you, we have provided a partial response 
to your request as per below.  
 
In order to assist you with your request, I have advised below the timing each question would 
take to assist you to refine your request. If you wish to refine your request to comply with the 
eighteen hour time limit, please do get in touch. 
 
I am now enclosing a response which is attached to the end of this letter. Please do not 
hesitate to contact me on the contact details above if you have any further queries. 
 
Yours sincerely, 
 
  
 
 
Information Rights Coordinator 
  

mailto:elft.foi@nhs.net
https://www.elft.nhs.uk/
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If you are dissatisfied with the Trust’s response to your FOIA request then you should contact us and we will arrange for an internal 
review of this decision.  
 
If you remain dissatisfied with the decision following our response to your complaint, you may write to the Information Commissioner 
for a decision under Section 50 of the Freedom of Information Act 2000. The Information Commissioner can be contacted at:  
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Tel: 0303 123 1113 
Web: www.ico.org.uk   
 
Please note that the data supplied is not allowed to be re-used and/or published without the explicit consent of 
East London NHS Foundation Trust.  Please contact the signatory to request permission if this is your intention 

http://www.ico.org.uk/
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Request:    
 

EOS / EOL Networking Equipment 
 
Question 1a:  What EOS (end of support) or EOL (end of life) networking equipment do 

you have in your IT estate? 
 
Answer:  Section 12(1) of the Freedom of Information Act 2000 states: 

 
Section 12(1) does not oblige a public authority to comply with a request for 
information if the authority estimates that the cost of complying with the request 
would exceed the appropriate limit 

 
When the Trust identifies that the request is likely to take over 18 hours, we are 
not obliged to provide information for any part of the request. We are required 
to provide advice on how you may refine your request to information that can be 
collated within the 18-hour timeframe. You may then choose what information 
you would like to receive and confirm the same to us, upon which we will 
process your request. 
 
The Trust has reviewed your request for information and in order to collate this 
information, staff would have to look through all inventory devices and do 
manual checks on the manufacturer’s website and estimates that it would take 
twelve hours to collate. 

 
Network Lifecycle 
 

2a: Have you conducted a network refresh in the past 36 months? 
2b:  If so with which area? (eg Data Centre, Enterprise Networking, Wi-

Fi, Security, Collaboration)  
2c:  Which vendor/technology solution was chosen? 
2d:  Which reseller/partner delivered the solution? 
2e:  Who maintains the solution? 
2f:  When does the maintenance contract expire/renewal date? 

 
Answer:  Section 12(1) of the Freedom of Information Act 2000 states: 

 
Section 12(1) does not oblige a public authority to comply with a request for 
information if the authority estimates that the cost of complying with the request 
would exceed the appropriate limit 

 
When the Trust identifies that the request is likely to take over 18 hours, we are 
not obliged to provide information for any part of the request. We are required 
to provide advice on how you may refine your request to information that can be 
collated within the 18-hour timeframe. You may then choose what information 
you would like to receive and confirm the same to us, upon which we will 
process your request. 
 
The Trust has reviewed your request for information and in order to collate this 
information, staff estimate that it would under an hour to collate. 

 
Question 3:  Have you conducted a POC (proof of concept) in the last 12 months for 

any of the below technology areas? 
  3a:  Data centre (yes/no) 
  3b:  Enterprise networking (yes/no) 
  3c:  Wi-Fi (yes/no) 
  3d:  Security (yes/no) 

3e:  Collaboration/Microsoft Telephony (calling plan/operator 
  3f:  Network monitoring (yes/no)  



 

Chief Executive: Paul Calaminus 
Chair: Eileen Taylor 

  3g: Which vendor and what equipment was tested? 
  3h:  Which partner/reseller provided the POC? 
 
Answer:  Section 12(1) of the Freedom of Information Act 2000 states: 

 
Section 12(1) does not oblige a public authority to comply with a request for 
information if the authority estimates that the cost of complying with the request 
would exceed the appropriate limit 

 
When the Trust identifies that the request is likely to take over 18 hours, we are 
not obliged to provide information for any part of the request. We are required 
to provide advice on how you may refine your request to information that can be 
collated within the 18-hour timeframe. You may then choose what information 
you would like to receive and confirm the same to us, upon which we will 
process your request. 
 
The Trust has reviewed your request for information and to collate this 
information, staff estimate that it would take approximately an hour. 

 
3i: Was the POC successful? 

  3j: Do you intend to use the solution in a live environment? 
 
Answer:  The Trust has reviewed question 3i and 3j of your request for information under 

the Freedom of Information Act (FOI) 2000.  
 
Section 1(1) of the Freedom of Information Act 2000 states: 

  
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information 
of the description specified in the request, and  

  (b) if that is the case, to have that information communicated to them. 
 

East London NHS Foundation Trust does not record the information requested 
and is therefore unable to provide a response. 

 
Question:  Do you plan to refresh your network in the next 24 months for any of the 

below technology areas: 
3k. Data centre (yes/no)  

  3l. Enterprise networking (yes/no)  
3m. Wi-Fi (yes/no)  
3n. Security (yes/no)  

  3o. Collaboration/Microsoft Telephony (yes/no)  
  3p.  Network monitoring (yes/no)  

3q. When do you plan to have the new solution implemented? (Specify 
date)  

  3r. Have you/do you intend to go to RFx for this? 
  3s. When do you plan to go to RFx for this? 
 
Answer:  The Trust has reviewed question 3k-3s of your request for information under 

the Freedom of Information Act (FOI) 2000.  
 
Section 1(1) of the Freedom of Information Act 2000 states: 

  
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information 
of the description specified in the request, and  

  (b) if that is the case, to have that information communicated to them. 
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East London NHS Foundation Trust does not record the information requested 
and is therefore unable to provide a response. 

 
Question 4: Do you have a Cisco estate for any of the below architecture, and what 

technology/equipment has been implemented? 
4a. Data centre  
4b. Enterprise networking  
4c. Wi-Fi  
4d. Security  
4e. Collaboration  
4f. Network monitoring 

 
Answer:  Section 12(1) of the Freedom of Information Act 2000 states: 

 
Section 12(1) does not oblige a public authority to comply with a request for 
information if the authority estimates that the cost of complying with the request 
would exceed the appropriate limit 

 
When the Trust identifies that the request is likely to take over 18 hours, we are 
not obliged to provide information for any part of the request. We are required 
to provide advice on how you may refine your request to information that can be 
collated within the 18-hour timeframe. You may then choose what information 
you would like to receive and confirm the same to us, upon which we will 
process your request. 
 
The Trust has reviewed your request for information and to collate this 
information, staff would have to check estate inventory software and estimate 
that it would take approximately twelve hours.  

 
Cisco Support 
 
Question 5a: How are you currently supporting your Cisco estate? 
 
Answer: The Trust has reviewed question 5a of your request for information under the 

Freedom of Information Act (FOI) 2000.  
 
Section 1(1) of the Freedom of Information Act 2000 states: 

  
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information 
of the description specified in the request, and  

  (b) if that is the case, to have that information communicated to them. 
 
East London NHS Foundation Trust does not record the information requested 
and is therefore unable to provide a response. 
 
5b. Which company sells/provides you with support? 
5c. If you outsource support, for which aspects? 
5d. How do you keep your equipment/software up to date? 

 
Answer:  Section 12(1) of the Freedom of Information Act 2000 states: 

 
Section 12(1) does not oblige a public authority to comply with a request for 
information if the authority estimates that the cost of complying with the request 
would exceed the appropriate limit 

 
When the Trust identifies that the request is likely to take over 18 hours, we are 
not obliged to provide information for any part of the request. We are required 
to provide advice on how you may refine your request to information that can be 
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collated within the 18-hour timeframe. You may then choose what information 
you would like to receive and confirm the same to us, upon which we will 
process your request. 
 
The Trust has reviewed your request for information and to collate this 
information, staff would have to check estate inventory software and estimate 
that it would take under an hour to collate.    

 
Cisco Partner/Reseller 
 
Question  6a. Who is the supplier/reseller for Cisco hardware/software? 

6b. Do you have a preferred supplier agreement for Cisco 
hardware/software? 
6c. When do these supplier agreements expire? 
6d. How long has the current supplier relationship existed? 

 
Answer:  Section 12(1) of the Freedom of Information Act 2000 states: 

 
Section 12(1) does not oblige a public authority to comply with a request for 
information if the authority estimates that the cost of complying with the request 
would exceed the appropriate limit 

 
When the Trust identifies that the request is likely to take over 18 hours, we are 
not obliged to provide information for any part of the request. We are required 
to provide advice on how you may refine your request to information that can be 
collated within the 18-hour timeframe. You may then choose what information 
you would like to receive and confirm the same to us, upon which we will 
process your request. 
 
The Trust has reviewed your request for information and to collate this 
information, staff estimate that it would take approximately two hours.  

 
Cisco Enterprise Agreement (EA) 
 
Question  7a. Do you have a Cisco (EA)? 

7b. When is your (EA) contract expiry/renewal date? 
7c. Who provides/resells your Cisco (EA)? 

 
Answer:  Section 12(1) of the Freedom of Information Act 2000 states: 

 
Section 12(1) does not oblige a public authority to comply with a request for 
information if the authority estimates that the cost of complying with the request 
would exceed the appropriate limit 

 
When the Trust identifies that the request is likely to take over 18 hours, we are 
not obliged to provide information for any part of the request. We are required 
to provide advice on how you may refine your request to information that can be 
collated within the 18-hour timeframe. You may then choose what information 
you would like to receive and confirm the same to us, upon which we will 
process your request. 
 
The Trust has reviewed your request for information and to collate this 
information, staff estimate that it would take approximately one hour. 

 
Question 8: Do you have an HP/Aruba estate for any of the below architectures, and 

what technology/equipment has been implemented? 
8a. Data centre  
8b. Enterprise networking  
8c. Wi-Fi  
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8d. Security  
8e. Collaboration 
8f. Network monitoring 
 

Answer:  Section 12(1) of the Freedom of Information Act 2000 states: 
 
Section 12(1) does not oblige a public authority to comply with a request for 
information if the authority estimates that the cost of complying with the request 
would exceed the appropriate limit 

 
When the Trust identifies that the request is likely to take over 18 hours, we are 
not obliged to provide information for any part of the request. We are required 
to provide advice on how you may refine your request to information that can be 
collated within the 18-hour timeframe. You may then choose what information 
you would like to receive and confirm the same to us, upon which we will 
process your request. 
 
The Trust has reviewed your request for information and to collate this 
information, staff estimate that it would take approximately one hour. 

 
Question 9:  HP/Aruba Support 

9a How are you currently supporting your HP/Aruba estate? 
9b. Which company sells/provides you with support? 
9c. If you outsource support, for which aspects? 
9d. How do you keep your equipment/software up to date? 

 
Answer:  Section 12(1) of the Freedom of Information Act 2000 states: 

 
Section 12(1) does not oblige a public authority to comply with a request for 
information if the authority estimates that the cost of complying with the request 
would exceed the appropriate limit 

 
When the Trust identifies that the request is likely to take over 18 hours, we are 
not obliged to provide information for any part of the request. We are required 
to provide advice on how you may refine your request to information that can be 
collated within the 18-hour timeframe. You may then choose what information 
you would like to receive and confirm the same to us, upon which we will 
process your request. 
 
The Trust has reviewed your request for information and to collate this 
information, staff estimate that it would take approximately one hour. 

 
Question 10: HP/Aruba Partner/Reseller 

10a. Who is the supplier/reseller for HP/Aruba hardware/software? 
10b. Do you have a preferred supplier agreement for HP/Aruba 
hardware/software? 
10c. When do these supplier agreements expire? 
10d. How long has the current supplier relationship existed? 

 
Answer: Section 12(1) of the Freedom of Information Act 2000 states: 

 
Section 12(1) does not oblige a public authority to comply with a request for 
information if the authority estimates that the cost of complying with the request 
would exceed the appropriate limit 

 
When the Trust identifies that the request is likely to take over 18 hours, we are 
not obliged to provide information for any part of the request. We are required 
to provide advice on how you may refine your request to information that can be 
collated within the 18-hour timeframe. You may then choose what information 
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you would like to receive and confirm the same to us, upon which we will 
process your request. 
 
The Trust has reviewed your request for information and to collate this 
information, staff estimate that it would take approximately one hour. 

 
Question 11: HP/Aruba Enterprise Agreement (EA) 

11a. Do you have an HP/Aruba (EA)? 
11b. When is your (EA) contract expiry/renewal date? 
11c. Who provides/resells your HP/Aruba (EA)? 

 
Answer:  Section 12(1) of the Freedom of Information Act 2000 states: 

 
Section 12(1) does not oblige a public authority to comply with a request for 
information if the authority estimates that the cost of complying with the request 
would exceed the appropriate limit 

 
When the Trust identifies that the request is likely to take over 18 hours, we are 
not obliged to provide information for any part of the request. We are required 
to provide advice on how you may refine your request to information that can be 
collated within the 18-hour timeframe. You may then choose what information 
you would like to receive and confirm the same to us, upon which we will 
process your request. 
 
The Trust has reviewed your request for information and to collate this 
information, staff estimate that it would take approximately one hour. 

 
Question 12: Telephony 
 

12a. Do you have ISDN Lines? Supplier, quantity (lines), contractual 
position  

 
Answer:  Section 12(1) of the Freedom of Information Act 2000 states: 

 
Section 12(1) does not oblige a public authority to comply with a request for 
information if the authority estimates that the cost of complying with the request 
would exceed the appropriate limit 

 
When the Trust identifies that the request is likely to take over 18 hours, we are 
not obliged to provide information for any part of the request. We are required 
to provide advice on how you may refine your request to information that can be 
collated within the 18-hour timeframe. You may then choose what information 
you would like to receive and confirm the same to us, upon which we will 
process your request. 
 
The Trust has reviewed your request for information and to collate this 
information, staff would have to conduct manual check and estimate that it 
would take approximately eight hours. 

 
12b. Do you have PSTN Lines? – Supplier, quantity (lines), contractual 
position. 

 
Answer:  Section 12(1) of the Freedom of Information Act 2000 states: 

 
Section 12(1) does not oblige a public authority to comply with a request for 
information if the authority estimates that the cost of complying with the request 
would exceed the appropriate limit 
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When the Trust identifies that the request is likely to take over 18 hours, we are 
not obliged to provide information for any part of the request. We are required 
to provide advice on how you may refine your request to information that can be 
collated within the 18-hour timeframe. You may then choose what information 
you would like to receive and confirm the same to us, upon which we will 
process your request. 
 
The Trust has reviewed your request for information and to collate this 
information, staff would have to conduct manual check and estimate that it 
would take approximately eight hours. 

 
12c.  Do you have SIP Channels? - Supplier, quantity (channels), 
contractual position. 

 
Answer:  Section 12(1) of the Freedom of Information Act 2000 states: 

 
Section 12(1) does not oblige a public authority to comply with a request for 
information if the authority estimates that the cost of complying with the request 
would exceed the appropriate limit 

 
When the Trust identifies that the request is likely to take over 18 hours, we are 
not obliged to provide information for any part of the request. We are required 
to provide advice on how you may refine your request to information that can be 
collated within the 18-hour timeframe. You may then choose what information 
you would like to receive and confirm the same to us, upon which we will 
process your request. 
 
The Trust has reviewed your request for information and to collate this 
information, staff estimate that it would take approximately one hour. 

 
12d. Have you started/completed projects to prepare for the PSTN switch-
off? 
 

Answer:  The Trust has reviewed question 12d of your request for information under the 
Freedom of Information Act (FOI) 2000.  
 
Section 1(1) of the Freedom of Information Act 2000 states: 

  
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information 
of the description specified in the request, and  

  (b) if that is the case, to have that information communicated to them. 
 

East London NHS Foundation Trust does not record the information requested 
and is therefore unable to provide a response.  

 
12e. Which technology partner assisted in your PSTN switch-off 
readiness project? 
 

Answer:  Section 12(1) of the Freedom of Information Act 2000 states: 
 
Section 12(1) does not oblige a public authority to comply with a request for 
information if the authority estimates that the cost of complying with the request 
would exceed the appropriate limit 

 
When the Trust identifies that the request is likely to take over 18 hours, we are 
not obliged to provide information for any part of the request. We are required 
to provide advice on how you may refine your request to information that can be 
collated within the 18-hour timeframe. You may then choose what information 
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you would like to receive and confirm the same to us, upon which we will 
process your request. 
 
The Trust has reviewed your request for information and to collate this 
information, staff estimate that it would take approximately one hour. 

 
12f. Would you describe your organisation as entirely ready for the PSTN 
switch-off? 

 
Answer:  The Trust has reviewed question 12f of your request for information under the 

Freedom of Information Act (FOI) 2000.  
 
Section 1(1) of the Freedom of Information Act 2000 states: 

  
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information 
of the description specified in the request, and  

  (b) if that is the case, to have that information communicated to them. 
 

East London NHS Foundation Trust does not record the information requested 
and is therefore unable to provide a response.  

 
12g. PBX (phone system) Make & Model (eg Avaya, Cisco, Mitel), 
contractual position  

 
Answer:  Section 12(1) of the Freedom of Information Act 2000 states: 

 
Section 12(1) does not oblige a public authority to comply with a request for 
information if the authority estimates that the cost of complying with the request 
would exceed the appropriate limit 

 
When the Trust identifies that the request is likely to take over 18 hours, we are 
not obliged to provide information for any part of the request. We are required 
to provide advice on how you may refine your request to information that can be 
collated within the 18-hour timeframe. You may then choose what information 
you would like to receive and confirm the same to us, upon which we will 
process your request. 
 
The Trust has reviewed your request for information and to collate this 
information, staff estimate that it would take approximately one hour. 

 
12h. Who maintains your PBX (phone system)  

 
Answer:  Section 12(1) of the Freedom of Information Act 2000 states: 

 
Section 12(1) does not oblige a public authority to comply with a request for 
information if the authority estimates that the cost of complying with the request 
would exceed the appropriate limit 

 
When the Trust identifies that the request is likely to take over 18 hours, we are 
not obliged to provide information for any part of the request. We are required 
to provide advice on how you may refine your request to information that can be 
collated within the 18-hour timeframe. You may then choose what information 
you would like to receive and confirm the same to us, upon which we will 
process your request. 
 
The Trust has reviewed your request for information and to collate this 
information, staff estimate that it would take approximately one hour. 
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12i. How long has the relationship with the maintainer been in place? 
 
Answer:  The Trust has reviewed question 12i of your request for information under the 

Freedom of Information Act (FOI) 2000.  
 
Section 1(1) of the Freedom of Information Act 2000 states: 

  
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information 
of the description specified in the request, and  

  (b) if that is the case, to have that information communicated to them. 
 

East London NHS Foundation Trust does not record the information requested 
and is therefore unable to provide a response.  
 
12j. Are you considering or interested in Microsoft Telephony (eg Calling 
Plans, Direct Routing, Operator connect)? 

 
Answer:  The Trust has reviewed question 12j of your request for information under the 

Freedom of Information Act (FOI) 2000.  
 
Section 1(1) of the Freedom of Information Act 2000 states: 

  
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information 
of the description specified in the request, and  

  (b) if that is the case, to have that information communicated to them. 
 

East London NHS Foundation Trust does not record the information requested 
and is therefore unable to provide a response.  

 


