
From: Accounts
To:
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Subject: FW: Stonewall PO
Date: 21 November 2023 13:51:19
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  This message originated from outside of NHSmail. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Hi 
 
Can you please provide a quote to  so that a PO can be generated?
 
Thanks
 
 

 

Credit Controller
Pronouns: (she/her)

 

From:  (EAST LONDON NHS FOUNDATION TRUST)  
Sent: 21 November 2023 13:43
To: Accounts <Accounts@stonewall.org.uk>
Cc: 
Subject: RE: Stonewall PO
 
Thanks 
 
Would you mind sending through quote so that I can generate PO?
 
Many thanks
 

Health, Safety, Security & Emergency Planning Manager
Proud to be Co-Lead of ELFT Staff LGBTQ+ Network
My pronouns are he/him
 
East London NHS Foundation Trust|Health E1|9-11 Brick Lane|London|E1 6PU
Tel: 020 7655 4280|

Website: www.elft.nhs.uk Twitter :@NHS_ELFT
 

From: Accounts <Accounts@stonewall.org.uk> 
Sent: 21 November 2023 12:47
To: 
Cc: 





Donate now to support our vision of a world where all LGBTQ+ communities
are free to be
 

Website: www.stonewall.org.uk
Switchboard: 020 7593 1850
Registered in England and Wales: Stonewall Equality Ltd, 192 St John Street, London EC1V
4JY
Registration no 02412299 - VAT no 862 9064 05 - Reg Charity No 1101255 (England and
Wales) and SC039681 (Scotland)
Registered with Fundraising Regulator

Stonewall is proud to provide information, support and guidance on LGBTQ+ inclusion; working towards a world
where we're all free to be. This does not constitute legal advice, and is not intended to be a substitute for legal
counsel on any subject matter.
This e-mail is confidential and may contain privileged information. If you are not the addressee it may be unlawful
for you to read, copy, distribute, disclose or otherwise use the information in this e-mail. If you are not the
intended recipient please notify us immediately.

****************************************************************************
********** ******************************

This message may contain confidential information. If you are not the
intended recipient please:
i) inform the sender that you have received the message in error before
deleting it; and 
ii) do not disclose, copy or distribute information in this e-mail or take
any action in relation to its content (to do so is strictly prohibited and
may be unlawful). 
Thank you for your co-operation.

NHSmail is the secure email, collaboration and directory service available
for all NHS staff in England. NHSmail is approved for exchanging patient
data and other sensitive information with NHSmail and other accredited email
services.

For more information and to find out how you can switch visit Joining
NHSmail – NHSmail Support





All the best,

 

Client Account Manager

Pronouns: she/her

 
 

Donate now to support our vision of a world where all LGBTQ+ communities
are free to be
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From:
To:
Cc:
Subject: Meeting follow up
Date: 03 February 2023 17:35:00
Attachments: 20220617 - Reference Criteria - Stonewall Workplace Equality Index 2023 - Public.docx

WEI 2023 action plan.xlsx
2021 - FAQ - Workplace Equality Index 2022 awards - Public.pdf

Some people who received this message don't often get email from cake.bennet@stonewall.org.uk. Learn
why this is important

  This message originated from outside of NHSmail. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Good evening 
 
Thank you so much for your time today, it was brilliant to ‘meet’ you! I hope that you’re heading
into the weekend soon.
 
I found today’s meeting really useful in understanding more of where your network is at and
what sort of work we may be able to do together this year. Its also really exciting to hear that
you will be entering the WEI this year. As I mention, I am more than happy to support you and

 with the submission. As for your most recent submission, I now have the score, however
cannot share this via email until Tuesday. If you are still working and would like to have a quick
call so that I can tell you over the call, just let me know. I’m working until 6pm.
 
The main points from our meeting today were:

Key focus of support from Stonewall is for the WEI this year
mentioned that one way to shape the support is to use the WEI as a

framework to examine what priorities are
For example, if you think your policies need reviewing before you next submit to
the WEI, we can review some of those for you soon to help with the time it may
take for your internal sign offs and approvals

 attending the Stonewall conference
We will get to meet in person which is great
The fact that you’re attending shows some good support for engaging with this
work which is encouraging
 also mentioned that you have regular check-ins and updates with SLT which is

encouraging too
Conference half day in September with a focus on trans people and young people

If you want to discuss any resources or info before this conference just let me know
Reviewing allyship training and offer

Would like up-to-date rainbow lanyards or other physical signs of allyship
 suggested checking out Rainbow Badges. You can see more info on our

partnership with Rainbow Badges and LGBT Foundation here
Discussed an ally pledge too

This is a great idea and something that works really well to ensure that those
wearing signs of allyship understand what they are representing
Part of a pledge can involve committing to learning and awareness raising
and it can be helpful to share resources with those who take the allyship
pledge to get themselves started

 mentioned that you will be trialing the new allyship resources with



SLT which is great!
I have attached a few toolkits and resources that came to mind during our chat
You might also find these hubs useful, once you can login on the hub. You should be able
to access the hub from next Friday:

trans inclusion hub: https://www.stonewall.org.uk/workplace-trans-inclusion-hub
bi-inclusion hub: https://www.stonewall.org.uk/bi-your-side-meeting-needs-bi-
staff-workplace
ace-inclusion hub: https://www.stonewall.org.uk/our-work/campaigns/ace-hub

 mentioned recurring meetings, and we agreed to meetings every 6 weeks
, if you two can discuss some dates and get back to me we can get

some regular meetings scheduled in
Outside of those meetings, you can of course get in touch with me via email, and if I
am unavailable you can reach out to our team inbox
You can also book meetings with me outside of our regular catch-ups by using one
of the service options on my online calendar

 
Do let me know if you have any further questions or support requests, and I look forward to
working with you both.
 
Have a great weekend.
 
All my best,

Client Account Manager
 
Pronouns: They/Them

 
 

Donate now to support our vision of a world where all LGBTQ+ communities
are free to be

Website: www.stonewall.org.uk 
Switchboard: 020 7593 1850
Info Line: 08000 50 20 20
Registered in England and Wales: Stonewall Equality Ltd, 192 St John Street, London EC1V 4JY
Registration no 02412299 - VAT no 862 9064 05 - Reg Charity No 1101255 (England and Wales) and
SC039681 (Scotland)
Registered with Fundraising Regulator

Stonewall is proud to provide information, support and guidance on LGBTQ+ inclusion; working towards a world
where we're all free to be. This does not constitute legal advice, and is not intended to be a substitute for legal
counsel on any subject matter. 
This e-mail is confidential and may contain privileged information. If you are not the addressee it may be
unlawful for you to read, copy, distribute, disclose or otherwise use the information in this e-mail. If you are not



the intended recipient please notify us immediately.





Tel: 020 7655 4280|
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intended recipient please:
i) inform the sender that you have received the message in error before
deleting it; and 
ii) do not disclose, copy or distribute information in this e-mail or take
any action in relation to its content (to do so is strictly prohibited and
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Thank you for your co-operation.

NHSmail is the secure email, collaboration and directory service available
for all NHS staff in England. NHSmail is approved for exchanging patient
data and other sensitive information with NHSmail and other accredited
email services.

For more information and to find out how you can switch visit Joining
NHSmail – NHSmail Support
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From:
To:
Subject: RE: ELFT"s LGBTQIA+ Conference
Date: 19 December 2023 11:39:28
Attachments: image001.jpg
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  This message originated from outside of NHSmail. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Thank you – you too! 
 
 

Client Account Manager
Pronouns: she/her

 
   

 
 

From:  
Sent: Tuesday, December 19, 2023 11:26 AM
To: 
Subject: RE: ELFT's LGBTQIA+ Conference
 
Thanks so much – have a fabulous xmas!
 

Health, Safety, Security & Emergency Planning Manager
Proud to be Co-Lead of ELFT Staff LGBTQ+ Network
My pronouns are he/him
 
East London NHS Foundation Trust|Health E1|9-11 Brick Lane|London|E1 6PU
Tel: 020 7655 4280|

Website: www.elft.nhs.uk Twitter: @NHS ELFT
 

From:  
Sent: 19 December 2023 11:23
To: 
Subject: RE: ELFT's LGBTQIA+ Conference
 

  This message originated from outside of NHSmail. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Hi 
 
Your request was passed on to who deals with all the speaker enquiries. She is currently on
leave for Christmas, but she will get back to you as soon as she can in the new year.
 
Best wishes,



 

Client Account Manager
Pronouns: she/her

 
   

 
 
 

From:  
Sent: Monday, December 18, 2023 5:29 PM
To: 
Subject: RE: ELFT's LGBTQIA+ Conference
 
Hi 
 
Thanks so much for this info – I’ve passed this on to the Empowerment Team and I will get back to
you with any updates.
 
Have a lovely festive break when you get there!
 
Best wishes,

 

Client Account Manager
Pronouns: she/her

 
   

 
 
 

From:  
Sent: Friday, December 15, 2023 4:32 PM
To: 
Subject: RE: ELFT's LGBTQIA+ Conference
 
Hi 
 
Glad you are feeling much better.
 

Conference is on 9th Feb from 9.30am in person but we will live streaming too, hopefully
nationally to other NHS Trusts.
Potentially looking at around an hour and possibly part of Q&A panel.
Theme of conference is ‘Bringing Your Real Self to Work’ so looking at ways of empowering
our staff to be themselves and what strategies we could use-allies e.g.
100 attendees + online

 
Budget is extremely stretched here at NHS so probably the low hundreds.



 
Thank you so much.
 
bw
 

Health, Safety, Security & Emergency Planning Manager
Proud to be Co-Lead of ELFT Staff LGBTQ+ Network
My pronouns are he/him
 
East London NHS Foundation Trust|Health E1|9-11 Brick Lane|London|E1 6PU
Tel: 020 7655 4280|

Website: www.elft.nhs.uk Twitter :@NHS_ELFT
 

From:  
Sent: 01 December 2023 11:54
To: 
Subject: RE: ELFT's LGBTQIA+ Conference
 

  This message originated from outside of NHSmail. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Hi 
 
I’m much better thanks 
 
It sounds brilliant, and a great way to encourage staff to self-declare their identities.
I spoke to the Empowerment Team who organise events and speakers, and they have asked for the
following info:
 

·       What is the planned date/time of the speaking engagement? Is it in person or an
online event? 

·       What is the length of time required from the speaker?   

·       Could you please provide as much context as possible, including any topics which 
should be covered or areas of speciality? 

·       What is the approximate audience size? 

·       Who is the intended audience? Are they UK-based only, or overseas? 
Please note that we cannot accept requests for a specific speaker at Stonewall or based on 
someone’s identity. All speaker requests are directed to the relevant team to understand whether 
we have the expertise and experience to deliver your request.  
We would typically ask for a fee to cover this type of speaking engagement, to account for our time 
and to support our charitable work more broadly. Is there budget available for speaker fees on this 
occasion? 
 
I can then send this information to the team and see whether we can provide a speaker.
 
Best wishes,







East London NHS Foundation Trust|Health E1|9-11 Brick Lane|London|E1 6PU
Tel: 020 7655 4280|

Website: www.elft.nhs.uk Twitter :@NHS ELFT
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This message may contain confidential information. If you are not the
intended recipient please:
i) inform the sender that you have received the message in error before
deleting it; and 
ii) do not disclose, copy or distribute information in this e-mail or take
any action in relation to its content (to do so is strictly prohibited and
may be unlawful). 
Thank you for your co-operation.

NHSmail is the secure email, collaboration and directory service available
for all NHS staff in England. NHSmail is approved for exchanging patient
data and other sensitive information with NHSmail and other accredited email
services.

For more information and to find out how you can switch visit Joining
NHSmail – NHSmail Support
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From:
To:
Subject: RE: Hello from Stonewall
Date: 31 July 2023 11:41:05

  This message originated from outside of NHSmail. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Hi 
 
I hope you’re well today - I’m looking forward to working with you and meeting you on Friday.
 
We can also set up an introductory meeting if you’d like? It would be great to hear about the
work you’ve done so far and any future plans or ideas you have.
 
Best wishes,
 

Client Account Manager
Pronouns: she/her
 
 
 
 
 

From:  
Sent: 31 July 2023 10:34
To: 
Cc: 
Subject: RE: Hello from Stonewall
 
Thanks   -that would be great. I can make 12-4 on Friday.
 
Hi there  – looking forward to working with you to get ELFT up that index J
 
bw
 

Health, Safety, Security & Emergency Planning Manager
Proud to be Co-Lead of ELFT Staff LGBTQ+ Network
My pronouns are he/him
 
East London NHS Foundation Trust|Health E1|9-11 Brick Lane|London|E1 6PU
Tel: 020 7655 4280|

Website: www.elft.nhs.uk Twitter :@NHS_ELFT
 

From:  
Sent: 31 July 2023 07:56









intended recipient please:
i) inform the sender that you have received the message in error before
deleting it; and 
ii) do not disclose, copy or distribute information in this e-mail or take
any action in relation to its content (to do so is strictly prohibited and
may be unlawful). 
Thank you for your co-operation.

NHSmail is the secure email, collaboration and directory service available
for all NHS staff in England. NHSmail is approved for exchanging patient
data and other sensitive information with NHSmail and other accredited
email services.

For more information and to find out how you can switch visit Joining
NHSmail – NHSmail Support
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From:
To:
Subject: RE: Meeting follow up 02.06.23
Date: 02 June 2023 15:08:05
Attachments: ~WRD3731.jpg

  This message originated from outside of NHSmail. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Thanks for letting me know  it looks like there are two profiles setup for you which may
be causing this so I have set one as dormant which should fix the issue.
 
Best,

Client Account Manager
 
Pronouns: They/Them

 
 

From:  
Sent: 02 June 2023 15:01
To: 
Subject: RE: Meeting follow up 02.06.23
 
Thanks so much 
 
Unfortunately it looks like my email is yet to be registered,
 
Have a fab weekend and all the very best.
 
bw
 

Health, Safety, Security & Emergency Planning Manager
Proud to be Co-Lead of ELFT Staff LGBTQ+ Network
My pronouns are he/him
 
East London NHS Foundation Trust|Health E1|9-11 Brick Lane|London|E1 6PU
Tel: 020 7655 4280|

Website: www.elft.nhs.uk Twitter :@NHS ELFT
 

From:  
Sent: 02 June 2023 12:27
To: 
Subject: Meeting follow up 02.06.23
 

  This message originated from outside of NHSmail. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.



Good afternoon 
 
Thank you so much for your time this morning, it was lovely to catch up with you.
 
In today’s meeting we discussed:

Pride:
will be attending Pride with 50 wrist bands and have had an overflow of interest

could utilise Pride as an opportunity to promote vacancies at the Trust, a
great way to ensure recruitment reaches LGBTQ+ people
could provide some recruitment resources that promote all of the LGBTQ+
inclusion work and spaces the Trust has created (for example the LGBTQ+
network)

will be relaunching the allies programme
see allyship resources attached
receiving new lanyards
introducing a pledge

considering a tiered pledge system that links to allyship
one option to be visible but not proactively engaged

could commit to reading/watching/attending awareness
resources and sessions on different LGBTQ+ experiences and
what it means to be an ally

one option to be a proactive ally champion
could commit to the above and also to
reading/watching/attending resources or training on
challenging conversations, managing discrimination and
engaging others with allyship

 still not been able to access the Hub – is on the system so  to explore the
issue

 please do try this link to see if you can create a password for what should
be an existing login for you

Looking to organise their conference end of September with a focused session on trans
experience and equity

looking to access speakers, get in touch with the Empowerment Team
 
If I have missed anything from our catch up do let me know.
 
All my best,

Client Account Manager
 
Pronouns: They/Them

 
 
 

Donate now to support our vision of a world where all LGBTQ+ communities
are free to be





From:
To:
Subject: RE: Our meeting follow up
Date: 29 August 2023 10:56:54
Attachments: image001.jpg

ELFT trans policy IB - R1R2HL.doc

  This message originated from outside of NHSmail. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Hi 
 
I hope you had a lovely bank holiday. Here is your policy with some notes from myself and my
colleague . Overall this is a really great piece of work – well done! I hope you find our
comments helpful. Please let me know if you have any questions.
 
All the best,
 

Client Account Manager
Pronouns: she/her
 
 
 

From:  
Sent: 24 August 2023 20:49
To: 
Subject: RE: Our meeting follow up
 
Hi 
 
I hope you’re well. Sorry for the delay in getting your trans policy back to you – I’ve done the first
review and it’s currently with one of my colleagues for a second review. I will get it back to you
early next week.
 
It would also be great to book in a meeting to go through your Workplace Equality Index feedback.
Please let me know if you have any availability soon. The meeting is 2 hours long and I can take you
through each section of your WEI feedback in more detail and discuss any improvements and ideas
for next steps.
 
Enjoy your bank holiday weekend!
 
Best wishes,

 

Client Account Manager
Pronouns: she/her
 
 
 

From:  



Sent: 10 August 2023 16:26
To: 

Subject: RE: Our meeting follow up
 
Hi 
 
It was lovely to meet you and hear about all your D&I work.
 
Thank you for sending over your draft trans policy – it’s brilliant that you co-produced this with
service users. I will review it for you next week with some other colleagues and send you our
thoughts.
Thank you for sending a photo of your lanyards – these are amazing and a great way to show your
support!
 
Enjoy the rest of your week.
 
Best wishes,
 

Client Account Manager
Pronouns: she/her
 
 
 

From:  
Sent: 10 August 2023 11:33
To: 

Subject: RE: Our meeting follow up
 
Hi
 
Was lovely meeting you both and really looking forward to working with you . Have attached our
draft trans policy which has been co-produced with service users.
 
Wanted to also send over a photo of our new lanyards as part of our re-launch.
 
bw
 

Health, Safety, Security & Emergency Planning Manager
Proud to be Co-Lead of ELFT Staff LGBTQ+ Network
My pronouns are he/him
 
East London NHS Foundation Trust|Health E1|9-11 Brick Lane|London|E1 6PU
Tel: 020 7655 4280|







deleting it; and 
ii) do not disclose, copy or distribute information in this e-mail or take
any action in relation to its content (to do so is strictly prohibited and
may be unlawful). 
Thank you for your co-operation.

NHSmail is the secure email, collaboration and directory service available
for all NHS staff in England. NHSmail is approved for exchanging patient
data and other sensitive information with NHSmail and other accredited email
services.

For more information and to find out how you can switch visit Joining
NHSmail – NHSmail Support



From:
To:
Subject: WEI Reports
Date: 12 September 2023 08:22:23
Attachments: Client Feedback Report.docx

Client SFQ Report.docx

 
This message originated from outside of NHSmail. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Morning 
 
I hope you’re well today. Here is your feedback report ahead of today’s meeting. I’ve also
attached your Staff Feedback Questionnaire in case you haven’t already been sent this.
 
See you later,

 

Client Account Manager
Pronouns: she/her
 

Join us for the Stonewall Equality Dinner - an unforgettable evening in
support of LGBTQ+ progress

Stonewall Equality Diner          

Website: www.stonewall.org.uk
Switchboard: 020 7593 1850
Info Line: 08000 50 20 20
Registered in England and Wales: Stonewall Equality Ltd, 192 St
John Street, London EC1V 4JY
Registration no 02412299 - VAT no 862 9064 05 - Reg Charity No
1101255 (England and Wales) and SC039681 (Scotland)
Registered with Fundraising Regulator

Stonewall is proud to provide information, support and guidance on LGBTQ+ inclusion; working towards a world
where we're all free to be. This does not constitute legal advice, and is not intended to be a substitute for legal
counsel on any subject matter.
This e-mail is confidential and may contain privileged information. If you are not the addressee it may be
unlawful for you to read, copy, distribute, disclose or otherwise use the information in this e-mail. If you are not
the intended recipient please notify us immediately.








