
We care,
We respect,

We are inclusive?

Bedfordshire Community
Health Services -  

People Participation Group
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Where we
are

Large geographical area
with poor transport links
Bedford Borough
Central Bedfordshire
Some services also  cover
Luton and Milton Keynes
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Who we are

Service user and carer group
Wide range of illnesses and
accessibility needs
Who is missing from this photo?
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People Participation builds a
strong social network -
reasonable adjustments

 transport laptops
Rewards and
Recognition

payment forms

adjusting meetings
to our needs and

understanding health
varies over time
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How do we help others?

We feel included
in local activity
and projects

Difficult to make
our voices heard
on a Trust-wide
level
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Example of what we do
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Future plans & working together

Newsletter on ELFT website

Audio recordings our our newsletter

Encourage readers to contribute

New member of the group who is a graphic designer

Working with services to offer peer support

Ambassadors for Access group - working with Learning

Disability People Particpation Group

Accessibility checklist for venuesK



Over to you!

Not listening

Not planning ahead and checking venues

Ticking boxes

Not being flexible
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Creative solutions
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