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I am responding to your request for information received 11 March 2024. This has been treated 
as a request under the Freedom of Information Act 2000. 
 
I am now enclosing a response which is attached to the end of this letter. Please do not hesitate 
to contact me on the contact details above if you have any further queries. 
 
Yours sincerely, 
 
 
 
 
Information Rights Coordinator 
 
If you are dissatisfied with the Trust’s response to your FOIA request then you should contact us and we will arrange for an internal 
review of this decision.  
 
If you remain dissatisfied with the decision following our response to your complaint, you may write to the Information Commissioner 
for a decision under Section 50 of the Freedom of Information Act 2000. The Information Commissioner can be contacted at:  
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Tel: 0303 123 1113 
Web: www.ico.org.uk   
 
Please note that the data supplied is not allowed to be re-used and/or published without the explicit consent of East 

London NHS Foundation Trust.  Please contact the signatory to request permission if this is your intention 
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Request:  Postural tachycardia syndrome (PoTS) is a neurovascular condition  
characterised as an abnormal response by the autonomic nervous system to 
upright posture. The condition causes affected patients of all ages to 
experience a range of symptoms requiring extensive clinical investigations 
involving neurology and cardiology specialties to inform a positive 
diagnosis.   

 
Please consult with cardiology, neurology, emergency medicine, care of the 
elderly and paediatrics specialties to provide the information requested. 

 

Question 1: How many patients are referred to your Trust annually with a suspected 
diagnosis of PoTS and how many diagnosed PoTS patients are under active 
care under specialties within the Trust? 

 
Answer: The Trust has reviewed question 1 of your request for information under the 

Freedom of Information Act (FOI) 2000.  
 
Section 1(1) of the Freedom of Information Act 2000 states: 

  
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information of 
the description specified in the request, and  

  (b) if that is the case, to have that information communicated to them. 
 

East London NHS Foundation Trust is primarily a Mental Health and Community 
Health Trust and as such does not provide dedicated PoTS services as described 
in this request.  We are therefore unable to provide a response. 

 
Question 2: Is there evidence of an increase in referrals of PoTS patients since May 2020 

due to patients suffering with long-Covid? 
 
Answer: The Trust has reviewed question 2 of your request for information under the 

Freedom of Information Act (FOI) 2000.  
 
Section 1(1) of the Freedom of Information Act 2000 states: 

  
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information of 
the description specified in the request, and  

  (b) if that is the case, to have that information communicated to them. 
 

East London NHS Foundation Trust is primarily a Mental Health and Community 
Health Trust and as such does not provide dedicated PoTS services as described 
in this request.  We are therefore unable to provide a response. 

 
Question 3: How many patients with a suspected or confirmed diagnosis of PoTS are 

seen annually in the Emergency Department or admitted as an emergency?  
 
Answer: The Trust has reviewed question 3 of your request for information under the 

Freedom of Information Act (FOI) 2000.  
 
Section 1(1) of the Freedom of Information Act 2000 states: 

  
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information of 
the description specified in the request, and  

  (b) if that is the case, to have that information communicated to them. 
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East London NHS Foundation Trust is primarily a Mental Health and Community 
Health Trust and as such does not provide dedicated PoTS services as described 
in this request.  We are therefore unable to provide a response. 
 

Question 4:  To which individual specialty or specialties are PoTS patients referred for 
investigation, diagnosis and longer-term management?                                                   
e.g., cardiology, neurology, care of the elderly, 
paediatrics.                                                                                                                  
Please specify separately for children and adults, where applicable.  

 
Answer: The Trust has reviewed question 4 of your request for information under the 

Freedom of Information Act (FOI) 2000.  
 
Section 1(1) of the Freedom of Information Act 2000 states: 

  
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information of 
the description specified in the request, and  

  (b) if that is the case, to have that information communicated to them. 
 

East London NHS Foundation Trust is primarily a Mental Health and Community 
Health Trust and as such does not provide dedicated PoTS services as described 
in this request.  We are therefore unable to provide a response. 

 
Question 5: Within your Trust do a) adult patients and b) paediatric patients diagnosed 

with PoTS have access to a specialised PoTS clinic or service for treatment 
by dedicated clinicians with an interest/expertise in the condition?                                                             
If so, please provide details of specialised adult and paediatric services in 
place. 

 
Answer: The Trust has reviewed question 5 of your request for information under the 

Freedom of Information Act (FOI) 2000.  
 
Section 1(1) of the Freedom of Information Act 2000 states: 

  
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information of 
the description specified in the request, and  

  (b) if that is the case, to have that information communicated to them. 
 

East London NHS Foundation Trust is primarily a Mental Health and Community 
Health Trust and as such does not provide dedicated PoTS services as described 
in this request.  We are therefore unable to provide a response. 

 
Question 6: Where dedicated PoTS services are available within your Trust, are there any 

restrictions in place around acceptance of new referrals or longer-term 
management of patients? Please specify any restrictions imposed.  

 
Answer: The Trust has reviewed question 6 of your request for information under the 

Freedom of Information Act (FOI) 2000.  
 
Section 1(1) of the Freedom of Information Act 2000 states: 

  
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information of 
the description specified in the request, and  

  (b) if that is the case, to have that information communicated to them. 
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East London NHS Foundation Trust is primarily a Mental Health and Community 
Health Trust and as such does not provide dedicated PoTS services as described 
in this request.  We are therefore unable to provide a response. 

 
Question 7: If no specialist PoTS services are in place within your Trust, do you reject 

referrals (back to referring GP), accept referrals under general acute 
services e.g., cardiology / neurology (please specify) or refer on to a known 
specialist service elsewhere? (please specify where).  

 
Answer: The Trust has reviewed question 7 of your request for information under the 

Freedom of Information Act (FOI) 2000.  
 
Section 1(1) of the Freedom of Information Act 2000 states: 

  
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information of 
the description specified in the request, and  

  (b) if that is the case, to have that information communicated to them. 
 

East London NHS Foundation Trust is primarily a Mental Health and Community 
Health Trust and as such does not provide dedicated PoTS services as described 
in this request.  We are therefore unable to provide a response. 

 
Question 8: How is activity coded for adult and paediatric patients with a diagnosis of 

PoTS attending for a first or follow up outpatient appointment or admitted to 
inpatient care? 

 
Answer: The Trust has reviewed question 8 of your request for information under the 

Freedom of Information Act (FOI) 2000.  
 
Section 1(1) of the Freedom of Information Act 2000 states: 

  
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information of 
the description specified in the request, and  

  (b) if that is the case, to have that information communicated to them. 
 

East London NHS Foundation Trust is primarily a Mental Health and Community 
Health Trust and as such does not provide dedicated PoTS services as described 
in this request.  We are therefore unable to provide a response. 

 


