herapeutic e-Obs App

Release 1 Requirements

View of Service Users on the ward

Ability to view the Service User Record

Nurses need the
ability to view all

Service Users which
they can then initiate
observations against

Pull Data

Ability to view

defined information
about the Service
User, inc Service
User Name, Rio ID,
Ward Name, Date of
Ward Admission

To be read-only in the App

DOB
Rio ID

Ability to assign Nurses to observation shifts and to

_egal Status
Consultant
Ward

Date of Ward Admission
Date/Time of last review

Service User Name

containing key information

manage these assignments at any time

Ability to assign staff to
shifts (and manage these

assignments)

Ability to
assign Nurses
to observation

shifts

For Continuous and

Close Observations,

need the ability to
assign multiple
nurses to a single
Service User (i.e. 2:1
etc)

Ability to
change Nurse
assignments
at any time

Ability to capture the
Nurse(s) assigned to
each hourly shift, the
level of observation,
and the name of the
Service User (for
Enhanced Obs)

Ability for staff to view
their shift allocations

All Service Users will
always be on General
Observations by
default, with the ability
to be placed on
Enhanced
Observations as well

Ability for Nurse to see
all observation shifts
that have been
assigned to them,
including: the shift time,
the level of observation
and the SU to be
observed

Ability to assign
additional Nurses to
complete General and
Intermittent
observations, in those
cases where there are
too many SUs for one
Nurse to manage

Ability to see who
the observation is
being handed
over to at the end
of the shift

Capturing and viewing data on Service Users

Ability to set and amend a Service User's level of observation

INn time

Ability to set level as General,
Intermittent; Continuous - within Ability to select and General Observations

Enhanced

eyesight; Close - within arm's update the Rio Code Observations

length

Ability to see all Gen Ability to Ability to see the Date/ Ability to see staff
Obs notes across record Gen i, LEveEl @ Olas, designation to see
the 24 hour period, the balance between

(as in the current Registered Nurse vs

Record of events, Staff
Obs notes Name & Designation

ili . o : for every Enhanced _
. Ablllty to Ab|||ty to indicate Ab|||t to process with the every 60 or 30 SlsEE AT hoe Hra i Non-registered
indicate the the number of y Gen Obs sheet) mins made in the App Nurses
Service User's Nurses assigned u pdate the
level of per SU (e.g. 211, Ri
4 4 el io Code
Observation 1, 41, 5:4) Ability to indicate that the Don't need the Ability to When there is a 2:1,
staff member has verbally ability to see historic y the 2nd Nurse needs
reminded the next
el off SE Tt gy Gen Obs notes in Capture the ability to 'sign'
are doing the Gen obs shift the app (as long as missed against the notes that
Audit trail to be - o & do a brief handover -
Ability to indicate the could be a reminder these can be Enhanced have been. captured,
captured of any N Y —— ool e o P T exported and saved h . (to confirm their
han m h i review/ approval
Service User's level .
. (i.e. 4x per hour, 5x
of observation, (user or hour. 6x ber
name, role, date/ P hOliII‘) . . .
time) Gen Obs notes are £oi for Senior member of For Intermittent Obs,
currently scanned observation note entries made need the ability to
and stored in a local oure) amct 10 s aomat indicate the number
folder every day- these to mark their review/ of times that an
need the ability to et multiole oboenation observation is
export/download the notes across a time period, as required in the hour
d to signi ff h
notes from the App Oprz:Zﬁemoe:tgcr)lrlmneg-]bc;/—oiaec (e.9.4,5, 6)

Enhanced Obs
notes to be
loaded into the
Service User's
Progress Notes in
Rio

Push Data

Data entered into the App which needs to flow
back into Rio

« Enhanced Observation notes

« RCODE

« Level of Observation

« Frequency of Observations (Intermittent only)
Number of staff assigned

Date/ Time Observation Commenced

Requirements for Future Releases

Managing Staff Allocations

Ability to capture Observation Notes at any point

Ability to view notes from previous
observations

Ability to view the
enhanced
observation notes
that have been
made over the
last 24 hours

Ability for a Nurse to be notified of their shift allocation Ability to assign a Nurse or Doctor to complete a Review

Receive notification that Receive reminders ahead

Ability to alert a Nurse or Receive reminders to

an observation shift has Doctor that review is complete Reviews within

of observation shifts

been assigned required timeframes

NB: The extent to which notifications will be beneficial is partly dependent on the Devices that the App will be accessed on, (e.g. receiving a notification of a shift assignment would likely be
more beneficial if the App is on a mobile device that is carried around by the staff member throughout the day). If the App is going to be available on Desktop devices only, notifications

aren't likely to be seen whilst the staff member is out on the ward.

SMEs have also expressed that reminders of upcoming shifts would not be beneficial.

Data & Integrations

Entra ID and security
group to control access

Tactical integration for
data flows in and out of

Capturing and viewing data on Service Users

Ability to capture notes as part of a
Review

Ability to create an Observation Care
Plan and to update this at any point

Therapeutic e-Obs App - Features

The following Features and their related User Stories have been captured in the Azure DevOps
Backlog.

Release 1

« General Observation Notes
« Enhanced Observation Notes
« Service User Record

Future Releases

« Observation Rota
« Observation Care Plan
 Review Notes




