
 

 

 

 

 

 

 

Secure Patient Transport  

Online Booking Portal Guide 
 

 



When clicking the link, the first page you will see is the login page.  

Enter your username and password (If you don’t have one we can create one for you) and click ‘Login’ 

Remember you must be using Google Chrome as your browser or you may run into problems when booking 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can save this link to your desktop for quick access 

Don’t forget to use only 

Google Chrome to open the 

portal 

Type your 

Username here 

Type your 

Password here 



Once you have logged in you will reach the Welcome Page  

You can search for existing bookings using the ‘Search and Filter’ section for any date you specify 

Click on the ‘Make a Booking Section’ to begin your booking 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Click here to start a new 

booking 

 You can use this section to 

find existing bookings 



The New Booking Window will pop up and this is where the details of the booking will be entered. This guide will show 

each section individually 

All Mandatory Fields are highlighted and must be completed 

Click ‘Save’ once you have completed all required fields  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click ‘Save’ once all fields 

are complete 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter your booking reference here 

if you have one 

Accounts are locked to 

users so this will always 

show your account 

Name and Contact 

Number of the 

person making the 

booking 

Purchase Order 

Number  

OR 

Budget Code  

Relevant Notes 

including:  

Patient behaviour, 

triggers, history, 

condition as well as 

any other specifics 

relevant to the 

journey 



 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

  

NHS No. or Trust ID 

of Patient  

Patients First Name  Patient Date of Birth  

Patient Gender  

Level of Dementia (if any)  

Patient Mobility  

MH Section Status  Number of Escorts Travelling  

Handcuffs, Leg Restraints, Physical 

Restraint, Stretcher, Wheelchair, Medical 

Devices etc 

Covid 19, C Diff, HIV+, D&V, MRSA etc  Diabetes, Epilepsy, Allergies, Medication, 

Pregnancy etc  

Patients Last Name  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Type of Transport 

required. Secure, PTS, 

Bariatric etc  

Click here to authorise 

use of blue lights and 

sirens if required  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can choose from 

our extensive library of 

pre-loaded hospitals   

OR you can manually 

type the address into 

this field   

OR you can click the search button            

then type in the postcode to find 

your address  

Sublocation is the specific ward or 

unit we are going to. This needs to 

be completed  for both ‘pick up’ 

and ‘drop off’ so our crews know 

where to go once on site   

Complete this field 

to let us know what 

date and time you 

require pick up   

Type of Transport 

required. Secure, PTS, 

Bariatric etc  

Click ‘Immediately’ to book 

your transport for ASAP  



When you have completed all required sections click ‘Save’ in the lower right hand corner of the screen. If you have 

done everything correctly you will see a ‘Booking Successfully Made’ message at the top of your screen.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click ‘Save’ to complete your booking. 

note: if saved is greyed out you may not be using the right browser. 
Google Chrome works best. 

  



If you have missed any sections or completed a field incorrectly then you will see the message below and the section 

that needs completing will be highlighted. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If any details 

are incorrect 

this message 

will appear.  

Correct the 

highlighted 

areas to 

proceed.  
  



Once your booking has been made you can check it’s status on the welcome page and click back into the journey to 

make any amendments 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


