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1. Logging On
To access EPMA double click the EPMA web link icon on your desktop.

-

EPMA Login

e Enter your unique username and password (case sensitive).

ADO not share your password with anvoneA

. CareFlow
c MEDICINES
- MANAGEMENT

Password

Advanced Options Help

*Refer to instructions in login detail email and password reset guide for further information*

You are now logged in and will see the screen below.

Q

Inpatient Finder

[+

Clinical Drug
Information

Lo o
Configuration System Info

NB: Some users i.e. MHA office have access to the patient tile — this is to view charts of discharged
patients, follow instructions in (2.) to search for the patient (after selecting ‘Patient tile’).
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2. Patient Selection

Select Inpatient finder, then use any of the following identifiers to select the correct patient. If you
are searching by Patient Name you should type in their surname.

Inpatient Finder

Patient name | National number |

Hospital ward | Hospital number |

Patient Location

Group

Clear  Advanced search  Help

Q Please enter search criteria to find a patient.

Patient Name Date of Birth National No. Hospital No. Consultant

e Select the patient.

NB: EPMA will warn you if patients with similar names are on the same ward. You should always
check that the patient’s date of birth and NHS number are correct to ensure you have selected the
correct patient (as per screenshot below).

/\ There are similarly named patients on the same ward. Please confirm your selection.

Patient Name Date of Birth National No. Hospital No. Ward Consultant

NURSE02, Test A Born 31-Dec-1980 (43 y) Gender Female National No.

Address Hospital No. 5678EFGH Alfergy Status Recorded allergies

Consultant TESTDOCTORCONSULTANT, TESTD... | Ward Z *Test Ward* (PHM) Bodly Surface Area Weight Height

TEST, Pharmacy A Born 20-Jul-1989 (35 y) Gender Male National No.
Address Hospital No. 00000001 Allergy Status Recorded allergies

Consultant TEST NON CONSULTANT, DOCTOR Ward Z *Test Ward* (PHM) Body Surface Area Weight

TEST, Testgirl » Born 05-Dec-1989 (34 y) Gender Female NHS No. 555 555 5555

Address Old Town Test Road Hospital No. 55555555 Allergy Status Recorded allergies

Consultant TEST NON CONSULTANT, DOCTOR Ward Z *Test Ward* (PHM) Body Surface Area 1.83 sqm Weight 67 kg Height 177 cm

TEST, Testman A Born 26-Mar-1985 (39 y) Gender Male National No.

Address Hospital No. 26031985 Allergy Status Recorded allergies

Consultant TEST NON CONSULTANT, DOCTOR Ward Z *Test Ward* (PHM) Body Surface Area 1.35 sqm Weight 76 kg Height 108 cm

Only patients currently admitted to an inpatient ward/HTT with EPMA will appear.

If the patient does not appear when searching, please contact your ward pharmacist or the
Duty Senior Nurse out of hours.

See below for an overview of the chart.
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Communicatn oar orien o
¥ outet ag_r . outstandin a.ctior):s can To see warnings and
any outstanding naing suppressed warnings
actions e.g. allergy be actioned through about alleraies
lete this tab. ; oraies,
status, comp interactions, and

STUTTA duplicate medicines.

TEST, Pharmacy \ sorn 20-Jul-1989 (-’N Gender Natlnal Ne.
4 \ Hospital No. 00000001 \ Stztus Recorded allergies
Body 5 N

Consuitant TEST NON CONSULTANT, DOC... | Ward Z *Testx Body Surface Area Weight Helht
Q Communication zone

ADDDRUG  ALLORDERS  PREVIOUS CARE EPISODE  BULK CHANGE  DRUG CLINICAL INFORMATION  PATIENT NOTES  HELP

Inpatient DischargegRx Short Termyleave Rx Discontinued Rx Monitoring & Assessment Conflict Log Administration
Sort itemgby: AN | View: i | -
REGULAR -

28-1UL-2024 29-JUL-2024 -JUL-20 01-AUG-2024 | 02-AUG-2024 | 03-AUG-202:
| - I -
T | -

—— I T [ [ TTTTTTTTI

IPINE 10 mg Tablets
1 T

mg I Ax on 31-Jul-2024 11:17 \ Route Oral Vecr-on: Marning

Displays any
Discharge Short Term Discontinued recent
Rx: To create Leave (STL) Rx: To view adr'nllnlstra!thn
or view a Rx: To create, medicines activity (within
discharge or view a short which have 7 days)
prescription term leave been stopped
prescription

Inpatient
Rx: To view
current chart
and used for
prescribing

Administration: To view the
last 24 hours of administrations
or last month view of
administrations.
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3. Viewing Allergy Status

¢ Allergy status will be recorded in the Allergy status bar.
¢ Brand new patients may have an allergy status of ‘Unknown’. The allergy status will need to
be updated by a doctor or pharmacist to allow any prescriptions to be made.

TESTING, Molly Sorn 01-Jan-1934 (84 y) Gender Female

Hospital No. 0000011 g Allergy Stztus No known drug allerg@
—
Body Surface Ares 1.89 sqm eight 78 kg Height 170 cm

Consultant \WHYTE, SEAN Vard Test Ward

Communication zone

TEST, One For 01-Mar-1956 (62 y) Gend=r Female

4ddr=ss 61 GLENBURNIE ROAD LONDON SW17 7DJ Haspital Mo, 0000017 Allermy Status Recorded allergies

Consuitsnt DOCTOR, INPATIENT s Test Ward Body Surfsce Arsa 1.92 sqm sight 78 kg

Communication zone

ADDDRUG  ALLORDERS PREVIOUS CAREEPISODE  DRUG CLINICALINFORMATION  PATIENT HOTES  HELP
Inpatient R Discharge Rx Short Term Leave Rx Discontinued Rx Monitoring & Assessment Conflict Log Administration

Sortitemsby:  Order Add/Modify date ~ | view: 1m

Recorded Allergies
23-NOV-2018 | 04-NOV-2018 | 05-NOv-2018 TS Fll| o7-nov-2018 | 08-no = ramipril [Cougt
Consent To Treatment Form Ll wlrwl Jllb‘ I Twi.al UT! I Jl Nl.a ‘zu‘n! Ov-20 NOV-2018 | 08-NO ramipril [Cough]
A on 02-Nov-2018 1324 Roure No Reute Required Diractions Night
7-NOV-2018 | 06-NOV-2018 | 03-NOV-2018

REG HIGH ALERT
_________ - 03-NOV-2018 | 04-NOV-2

Allergies/Sensitivities will appear here as a
notification when entering the record. It will remain
there until the X’ is clicked on the notification

e When an item is listed as an allergy the prescriber will not be able to prescribe that item,
however when listed as a sensitivity the prescriber will receive a warning which can be
overridden for the item to be prescribed.

4. Viewing Inpatient Charts

Prescriptions on the inpatient tab can be ordered by type to separate Regular and PRN
medication by selecting ‘Order Type’.

Regular medication will appear as per example below with a 7-day view of administrations.
PRN medication, as per example below, will show the last administration date and time on
the item, for a full administration history the ‘Administration History’ link will need to be
selected.

Patient Notes will automatically display when entering a drug chart where there are notes
attached to a patient’s drug chart. Where there are multiple notes recorded, notes can be
selected from the left-hand side to view in more detail. Any notes that have been
suppressed will appear by selecting the ‘Suppressed Notes’ button, these are usually notes
that are no longer relevant to the patient and have been suppressed by a member of the
multidisciplinary team. Once these have been seen they can be closed. To re-access
patient notes at any point select the ‘PATIENT NOTES’ button.
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BLOGGS, Joe om 31-Oct-1989 (32y) Gender Male NHS No. 223 344 4744

Address 34 Tree road London E1 8YU ospital No. 364 475 4738 Allergy Status No known drug allergies

Consultant ACCOUNT ONLY, EPMA TEST Ward Z *Test Ward* Body Surface Area Weight Height 180 cm

Q You have successfully created the order.

ADD DRUG  ALLORDERS  PREVIOUS CARE EPISODE  DRUG CLINICAL lNFORMAT]ONl PATIENT NOTES I HELP

Inpatient Rx Discharge Rx Short Term Leave Rx Discontinued Rx Monitoring & Assessment Conflict Log Administration

Sort items by: Order Type = view: = | Legend -

29-AUG-2022 | 30-AUG-2022 | 31-AUG-2022 P 02-5P-2022 | 03-5£P-2022 | 04-5EP-2022
PROCYCLIDINE 5 mg Tablets T T 1 ! T 1 1 l - |
N O O

Dose 5 mg Rx on 01-Sep-2022 16:44 Route Oral Directions Twice Daily - Morning and Evening

LORAZEPAM 1 mg Tablets ast administration <none> PRN order with no defined frequency

Dose 1 mg Rx on 01-Sep-2022 16:44 Route Oral

Administration History

5. Viewing the Latest Short Term Leave (STL) Prescription

When in the selected patient’s record, click on Short Term Leave Rx tab. If there is a current STL
prescription the items and dates for the STL will be viewable here, example below.

BLOGGS, Joe Born 31-Oct-1989 (32 y) Gender Male NHS No. 223 344 4744

Address 34 Tree road London E1 8YU Hospital No. 364 475 4738 Allergy Status No known drug allergies

Consultant TESTDOCTORCONSULTANT, TE...| Ward Z *Test Ward* Body Surface Area Weight Height 180 cm

Q You have successfully changed the order verification status.

FUTURESTL STLLETTER EDITSTL  SEND PATIENT ONSTL  DRUG CLINICAL INFORMATION  PATIENT NOTES HELP  STL OVERVIEW HELP

Inpatient Rx Discharge Rx Short Term Leave Rx Discontinued Rx Monitoring & Assessment Conflict Log Administration

COMPLETED: Sent to Pharmacy on 01-Sep-2022 @ 15:34.Estimated departure on 02-Sep-2022 @ 09:30 and return on 05-Sep-2022 @ 09:30

oo A

MULTIVITAMIN Tablets Dose 1 Tablet Frequency Morning

Foute Qral Fx on 01-Sep-2022 15:34 | Venfication status Verified Frescriber Alan Henry BNF Multivitamin preparations

ALOGLIPTIN 12.5mg / METFORMIN 1g Tablets Dose 1 Tablet Frequency Twice Daily - Morning and Evening

Foute Oral Fxon 01-Sep-2022 15:34 | Verification status Verified Prescriber Alan Henry ENF Drugs used in diabetes

When a patient is going on leave again, the STL tab can be reused by the prescriber to do
the next prescription.

You can select ‘Historic & Future STL' to view previous or future short term leave
prescriptions (where available).
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BLOGGS, Joe Born 31-Oct-1989 (35 y) Gender Male NHS No. 223 344 4744

Address 34 Tree road London E1 8YU Hospital No. 364 475 4738 Allergy Status No known drug allergies

Consultant TESTDOCTORCONSULTANT, TE...| Ward Z *Test Ward* Bodly Surface Area Weight Height 180 cm

Q Communication zone

Historic & Future STL

The following short-term leave prescriptions have been created:

e Starting 19-Apr-2024 @ 14:20 (current)

e  Starting 31-Jul-2024 @ 13:59

Create new ST| prescription Help

6. Viewing the Discharge (TTA) Prescription

These prescriptions should be reserved for the point of discharge, and are usually the final
prescription.

Select ‘Discharge Rx’ tab, if there is a prescription the items will be viewable here with the
date the medication was ordered, example below

BLOGGS, Joe Born 31-0ct-1989 (32 y) Gender Male NHS No. 223 344 4744

Address 34 Tree road London E1 8YU Hespital No. 364 475 4738 Allergy status No known drug allergies

Consultant TESTDOCTORCONSULTANT, TE...| Ward Z *Test Ward* Body Surface Area Weight Height 180 cm

Q You have successfully changed the order verification status.

DISCHARGE LETTER  EDIT DISCHARGE  PREVIOUS CARE EPISODE  DRUG CLINICAL INFORMATION  PATIENT NOTES  HELP

Inpatient Rx Short Term Leave Rx Discontinued Rx Monitoring & Assessment Conflict Log Administration

A-Z BNF Chapter Order start date
Discharge Prescription is COMPLETED. The discharge was sent to pharmacy on 01-Sep-2022 @ 15:37

MULTIVITAMIN Tablets Dose 1 Tablet Frequency Morning

Route Oral ‘ Rxon 01-Sep-2022 15:36 | Venfication status Verified Prescriber Alan Henry ENF Multivitamin preparations

ALOGLIPTIN 12.5mg / METFORMIN 1g Tablets Dose 1 Tablet Frequency Twice Daily - Morning and Evening

Route Oral ‘ Rx on 01-Sep-2022 15:36 Verification status Verified Prescriber Alan Henry BNF Drugs used in diabetes

7. Viewing Clinical Drug Information

e By selecting ‘Clinical Drug Information’ on the home page, you can view clinical information
of any drug. This can also be found on the inpatient chart.
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8. Viewing Conflict Logs
e When in a patient’s record, Conflict Log functionality allows you to see warnings

suppressed warnings, allergies, interactions, and duplicate therapies that occur at the point
of prescribing.

TEST, One

forn 01-Mar-1956 (62 y) Gender Female

Address 61 GLENBURNIE ROAD LONDON SW17 7D)

ital No. 0000017 + Status Recorded allergies
sultant DOCTOR, INPATIENT Ward Test Ward

Bee Area 1.92 sqm

| Height 173 cm

Communication zone
DRUG CLINICAL INFORMATION ~ PATIENT NOTES ~ HELP

Inpatient Rx Discharge Rx Short Term Leave Rx

Discontinued Rx Monitoring & Assessmen Conflict Log Administration
Filters: /] Wamnings | | Suppressed Wamings Allergies & Sensitivities [] | i [+ Duplicate Therapy [v] Exact Duplicate | From 7 1

My B ao MMMy B

There are no conflicts available to display

The system is set up in a way that
will only show significant
warnings. These are reviewed
regularly by the EPMA team.

9. Viewing & Interpreting Medication Administrations

The medication chart is available on the Inpatient Rx page of the patient’s record which
shows the administration details of each drug for the past 3 days, current day and

proceeding 3 days. You can use the Legend tab to see the meaning of each administration
symbol.

ADD DRUG  PREVIOUS CARE EPISODE =~ BULK CHANGE DRUG CLINICAL INFORMATION  PATIENT NOTES  HELP

Inpatient Rx Discharge Rx Short Term Leave Rx Discontinued Rx

Menitoring & Assessment Conflict Log Administration
Sort items by:

PS

METHADONE 1 mg in 1mL Sugar-Free Liquid

19-JUL-2024 ‘ 20-JUL-2024 024 23-JUL-2024 24-JUL-2024 25-JUL-2024
N N N N N B
L Y O

| =
| T
Rxon 22-Jul-2024 14:48 Route Oral: Witness I Directic
| |

Dose 40 mg

ns Morning
| REGULAR | HIGH ALERT |

OXYCODONE 10 mg Modified-Release Tablets

19JUL 2024 2OVJUL—2024 ‘ 21-JUL-2024 22-JUL-2024 23-JUL-2024 24-JUL-2024
T \ | —— I —— |

25-JUL-2024
T

Dose 10 mg Rx on 22-)ul-2024 14:48 Route Oral: Witness Direc

/

s Twice Daily - Morning and Night

I Administration Chart I

For a view of the full administration chart, select Administration on the patient chart and
choose either the 24hr charting period or 30 day charting period.

ADDDRUG ALLORDERS PREVIOUS CARE EFISODE  DRUG CLINICAL INFORMATION  PATIENT NOTES  HELP
Inpatient Rx Discharge Rx Short Term Leave Rx Discontinued Rx Monitoring & Assessment Conflict Log
Sortitemsby:  Order Add/Modify date «

| View =
Consent To Treatment Form

02-NOV-2018 | 03-NOV-2018 | 04-NOV-2018 | Twiievil:]

06-NOV-2018 | 07-NOV-2018 | OB-NOV-2018
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Monitoring & Assessment Conflict Log Administration

24hr 30 day
View View

e Select either of the views as shown above and the following screens will appear for each
view of the chart.

QUICK CHART  CHARTING OVERRIDE ~ PATIENT NOTES  ORDER MEDICINES ~ ADMINISTRATION ROUND HELP
Inpatient Rx Discharge Rx Short Term Leave Rx Discontinued Rx Monitoring & Assessment péethag Administration

PRN Medicines (2) | Legend ~

LORAZEPAM 1 mg Tablets PRN order

Administration History,

{ Dose 1 mg ‘ Route Oral
Frequency Twice Daily - Morning and Night

Last administration 05-Nov-2024 10:23 VIeW ShOWS the admInIStratlonS that
are due imminently and outstanding
administrations.

| —Castmonth | i
Prescriptions with administrations in 07-Oct- 2024 to 06-Nov-2024 > October 2024

7(8/9/10/11/12(13 14/15 16 17|18 /19/20/21|22|23 24|25 /26|27|28 |29
OLANZAPINE 10 mg Tablets 22:00
g Oral

10 mg 2 i
Night 05-Nov-2024 10:00

PN |

MODIFIED
PROMETHAZINE 25 mg Tablet 05-Nov-2024 10:00 ‘ PRN Order
@ 25mg Last Administration

Four Times A Day ] 05-Nov-2024 10:00

v le th h 30-day view will appear as screenshot above. This will
ouhcgcr; dcyc € _rczjug show the last administration and the number of

eac ay perio administrations that occurred on each day.

using the arrows here.

e [For details of administration for a medicine, once in the administration page as shown

earlier, click on any of the administration boxes on the drug and the following screen will
appear.

Aripiprazole 5mg Tablets

Order Information Order Notes

| Legend ~
October 2018
Aripiprazole 5mg Tablets e R

i . as\y\g\gmn\un- Select Administration History, can
" o — == be found in 2 places.

=quercy Lunchtime
on 04-0ct-2018 12:15

' 0

(" dministration Histor N

e You can now see full details of the administration which includes name of nurse, date, time,
dose and administered as show below
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Administration History: Aripiprazole 5mg Tablets
Date & Time Dose / Rate Administered Dose / Rate Administered Non-Administered Reason User Responsible

05-Oct-2018 @ 11:17(sch. 05-Oct-2018 @ 12:00) mg 1 Tablet

04-Oct-2018 @ 12:26(sch. 04-Oct-2018 @ 12:00) Self-Administered

e Non-admin reasons will display as an exclamation mark (‘!’) — various sub reasons can be
entered as a non-admin reason i.e. patient declined, Other reason record on Rio notes,
patient Self-Administered. These exact reasons can be found by hovering your mouse over
any exclamation marks on the administration tab.

Inpatient Rx Discharge Rx Short Term Leave Rx Discontinued Rx Monitoring & Assessment Conflict Log Administration

Regular Medicines (7) | View: @ | Legend ~

REGULAR NON STOCK

October 2024 November 2024
18]1920(21[22 2324 25/ 26/27/28]29(30/31| 1|2 3[4 5|6 |78 ]9 |10/11[12]13[ 15 16 17 18
¥ Dos= 1 application(s) | Route Topical =NnoInnnnnaannnnnnnne nnn

| Frequency Twice Daily - Morning and Evening 1| ] T Non-admin reason Declined by patient onday, 21-Oct-2024 09:00 by Dose: 1 application(s)

DICLOFENAC 3 % Gel

10. Consent to Treatment

e Current EPMA functionality does not allow electronic Consent to Treatment forms (T2/T3)
and Community Treatment Orders (CTO1/CTO11/CTO12). Therefore, there is a “dummy
medicine” called Consent to Treatment Form which must be prescribed for all relevant
patients.

e An order note is attached onto this dummy drug to state the type of form in the title i.e. T3,
date of form and where the original can be found to refer to it. No medicine details should
be entered here as this is just a reminder. This note is viewable under ‘Patient Notes’.

11. High Dose Antipsychotic Therapy (HDAT)

e Added onto the drug chart as a reminder that the patient requires additional monitoring
when they are prescribed high dose antipsychotic therapy.

12. Blister Pack (Compliance Aid)

For patients already established on a dosette box in the community.

Added onto the drug chart as a reminder that the patient usually receives their medication
as a dosette box.

This item should be added on to any STL or discharge TTA where medication is required
from the pharmacy dispensary in a dosette box.

13. Printing Medicines Charts

e To print medicine charts from EPMA select the ‘Reporting’ tile from the home screen.
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Q

Inpatient Finder

[+

Clinical Drug
Information

_ it

The Medicines Administration Chart (MAC) report is a chart for the next 7 days which can
be printed. It is usually printed by nurses and used as a paper chart until the system is
available during network or WIFI downtimes.

The Medicines Administration Profile (MAP) report shows all medicines previously
administered. You can select whether you wish to look back at the last day, last 7 days or from
the beginning of the admission.

MAC report:

v2016 SP3 Pre LIVE Mr Mohammed Ahmed

ome
Print MAC Report
Communication zone
. MAP Report
k/ HEL

Printing Options
Document Name
AHM181005164616

Output

ChOOSG type Of (® Paper () Save without printing

report needed. A Omtian
-Optians
atient [] Discharged
N rd / Please select

Noies Options

{ ¥ patient Notes [ ] Order Notes Patient notes and
Order notes from
EPMA can be ticked
where also required
to be printed.

You can choose to
print for either a
specific patient or
for all patients on
the ward.




MAC Report

MAP Report

You can save or
print the MAC/MAP
report (An example
of printing an MAP
report is shown
here)

Patient notes and
Order notes from
EPMA can be ticked
where also required
to be printed.

Chose the charting
period: (how many
days administration
history)
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Print MAP Report

HELP
@® Paper (O Save without printing
MAP Options

O Consultant Please select

O Ward

Please select

Group Please select

<>

O Discharged

Communication zone

Select discharged
option if you are

MAP Options (Patient Filter)

O All Patients

@® Selected Patient Find Patient

Clinical Notes Options

B Patient Notes Order Notes

th-ar-lir:g Period (today, including)

@ Previous Day (O Previous 7 Days (O Admission

MAP report (using previous day example)

Patient:

Hospital No:
Date of Birth:

Bloggs, Joe
3644754738
31-Oct-1989
Allergies:

Sensitivities:  Latex, Pollen, orphenadrine

National No:

***No known drug allergies***

2233444744

Medication Administration Profile I

Weight:
Height:

Body Surface:

Date of Report:

ke Type of Report:
180 cm

sqm

Requested By:
Current Status:
Under the Care of:
Admitted On:

looking for a
discharged patient

Cancel

* 150%

14-Nov-2024  at 16:02 Page 1 of 6

Previous Day

On Ward Z *Test Ward*
Dr TestDoctorConsultant TestDoctorC

17-Jan-2024
Order Note(s) exist

T~ demotes unverified arder a1 the time of chartimg

Key:

* - denoles chariing was overridden

[DOSEROUTE & FREQUENCY/INTERVAL/RATE
VERIFIER

18| - denotespoteei

13-Nov-2024
Wednesday

not witnessed.
' Short Term Leave.

<MOD: - Order Modified
<DIS> - Ordes Discontiued

“STOPPED: - Onder Stopped

<RES> - Order Resumed RS - Result

14-Nov-2024
Thursday

<SUS= - Oreder Suspemded

“TASK> - Order Suspended (task non-completion)
AC - Recommended Action

ANTACID AND OXETACAINE Suspension
10 mL Oral
QDS
Start Date/Time 1-Mar-2024
1-Mar-2024

18:00
13:14

patient)

*Other reas*

09:00 [Declined by

patient]

*Other reas*

patient]

13:00 [Declined by

18:00 [Declined by

*Other reas*

patient]

22:00 [Declined by

*Other reas*
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Medicine Administration Profile 85% + (HIIE))

cation Administration Profile I Date of Report: 14-Nov-2024  at 16:02 Page 1 of 6

T f Report: Previ D:
Patient Bloggs, Joe Weight: kg Ype ol Hepa revious Day
Hospital No: 364 475 4738 National No: 223 344 4744 Height: 180 em
Date of Birth: ~ 31-Oct-1989 Body Surface: qm

Allergies: ##+No known drug allergies***

Requested By:

Current Status: On Ward Z *Test Ward*

Under the Care of:  Dr TestDoctorConsultant TestDoctorC
Admitted On: 17-Jan-2024

Order Note(s) exist
Sensitivities:  Latex, Pollen, orphenadrine

2 Save As
4 m > ThisPC » Desktop » v U Search Desktop

Organize * New folder

~

= This PC Name

3 30 Objects Chose where to save
mEEkoy the file (An example of
4 Documents . . .

printing a MAP report is
shown here)

4 Downloads

& Music

= Pictures

H Videos
29 Local Disk (T}

= NewellN (WMH2(,

File name:

Save as type: |Adobe PDF Files (*.pdf)

» Hide Folders
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