Session transcript: Step 4 
[This is about 10 minutes into session 2. The coach and the patient are discussing options for different activities but the patient does not want to go to groups outside of mental health services]
Social Coach: OK. So if you were to increase the number of social contacts you have, i.e. that you were able to mingle more with people in the general population. Do you think that could change the way you feel about yourself and your quality of life? What do you think? Any advantages there?
Service user:  Not at the moment. I mean, it's like I said before, it's only people I know, the group of people I know, I can mingle with them.
Social Coach: Yeah.
Service user:  With people I don’t know. I would find it quite difficult.
Social Coach: It's quite difficult. Yeah, I hear that. Yeah. And do you think that will be something that you feel you might have the ability to work on over time? 
Service user:  Yeah.
Social Coach: When I speak to you, I definitely get the sense that you want to do some stuff. Particularly with like doing activities in a group environment, but at the same time the thing that I hear from you is that your biggest worry is being in a new group where you don't know anybody, where these people might not have an awareness of mental health.
Service user:  Yeah, that's it. That’s what I'm mostly afraid of. 
Social Coach: That's what you're mostly afraid of. OK. And on a scale of like one to 10, with 10 being that you would love to jump into a group tomorrow and 1 being that you wouldn't. Where do you think you are on that scale at the moment with regards to trying to get engaged in a group that didn't involve mental health patients?
Service user:  Err 2 [laughs] 
Social Coach: OK 2 so we're quite low down at the moment. Okay, what could we do together to try and think about how we could move up that scale? What? What changes could we or what could we put in place to make you feel a bit more confident about taking such steps? 
Service user:  Yeah…Well, it's quite difficult this is 
Social Coach: Well, it's not easy question is it [laughs]? If we reflect back on stuff that's worked well in the past, when you've been in a situation where maybe the offer has been there for you to attend a new group or go to a new environment. If you can reflect on them. I think you've already mentioned the first time you went to ‘Mind’. There was something different about that.
Service user:  Yeah 
Social Coach: And one thing which was different was that you knew somebody who worked there and they also went with you.
Service user:  Yeah, yeah.
Social Coach: Yeah. And also when you talk about your experiences, in like shopping centers and that you never go by yourself. So maybe if I was to ask you the question again with regards to on a scale of 1 to 10. If you could go to a new group, but somebody went with you, like your daughter.
Service user:  Well, that would help, yeah
Social Coach: Where would you be on that scale? Because before it was 2. But if your daughter was to go with you, for at least the first time
Service user:  Yeah, 6, I’d said.
[bookmark: _GoBack]Social Coach: That would move you up to a 6. OK, OK. So we can keep that in mind. 


