Information Governance
Robert Dolan House

9 Alie Street

London

E1 8DE

Email elft.foi@nhs.net
Website: https://www.elft.nhs.uk

30t April 2025

Our reference: FOI DA5939

| am responding to your request for information received 12 March 2025. | am sorry for the
delay in responding to your request. This has been treated as a request under the
Freedom of Information Act 2000.

| am now enclosing a response which is attached to the end of this letter. Please do not
hesitate to contact me on the contact details above if you have any further queries.

Yours sincerely,

If you are dissatisfied with the Trust’s response to your FOIA request then you should contact us and we will arrange for an
internal review of this decision.

If you remain dissatisfied with the decision following our response to your complaint, you may write to the Information
Commissioner for a decision under Section 50 of the Freedom of Information Act 2000. The Information Commissioner can be
contacted at:

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 0303 123 1113
Web: www.ico.org.uk

Please note that the data supplied is not allowed to be re-used and/or published without the explicit consent of
East London NHS Foundation Trust. Please contact the signatory to request permission if this is your intention

Chief Executive Officer: Lorraine Sunduza
Chair: Eileen Taylor



Request:

Question 1: The total agency spend for the financial year 2023-2024 broken by
Agencies on the following roles:
¢ Psychological Wellbeing Practitioner (PWP)
e Social Worker
e CAMHS Practitioner
e Cognitive Behavioural Therapist (CBT)
¢ Mental Health Practitioner
e Psychologist
¢ Psychotherapist
Answer: Please see table below:
Financial Year | Role Agency Total Spend (£)
2023/24 CAMHS Practitioner | Belmont Recruitment | 74,701.42
Coyle Personnel Plc 26,531.78
HCL 74,683.20
Interact 17,230.35
Pulse Healthcare Ltd 171,491.37
RIG Healthcare Ltd 27,281.80
Venture Partnership 1,899.99
West Meria 1,254.24
Cognitive Pulse Healthcare Ltd 17,142.23
Behavioural
Therapist (CBT)
Team Support 4,949 .67
Healthcare
Mental Health Pulse Healthcare Ltd | 77,776.41
Practitioner
The London Teaching | 359.36
Pool
West Meria 1,672.32
Your World 20,606.25
Psychological Pulse Healthcare Ltd | 73,956.86
Wellbeing
Practitioner (PWP)
Psychologist HCL 781.44
Interact 3,291.20
Premium 282.52
Pulse Healthcare Ltd | 162,946.51
Social Worker Archer Resourcing 41,879.30
Belmont Recruitment | 22,661.16
Eden Brown Synergy | 11,744.00
HCL 1,878.14
MSI Recruitment 3,874.50
Pulse Healthcare Ltd | 4,235.55
Remedy 49,215.00
Sanctuary 871.50
Seven Resourcing 62,585.25
Tripod Partners 53,661.53
Psychotherapist 0.00
Grand Total 1,011,444.83

The ELFT
Promise

We promise to work together creatively to: learn
‘what matters’ to everyone, achieve a better quality
of life and continuously improve our services.

We care . We respect . We are inclusive

Chief Executive Officer: Lorraine Sunduza

Chair: Eileen Taylor



Question 2: The total agency spend from April 2024 to the present date broken by
Agencies on the same roles listed above.

Answer: Please see table below:
Financial Year | Role Agency Total Spend (£)
2024/25 CAMHS Practitioner | Pulse Healthcare Ltd | 51,940.67
Venture Partnership 0.00
Cognitive Pulse Healthcare Ltd | 4,197.60
Behavioural
Therapist (CBT)
Pulse Healthcare Ltd 18,416.97
Mental Health Pulse Healthcare Ltd | 198,094.52
Practitioner
Your World 8,242.50
Psychological Pulse Healthcare Ltd | 8,120.25
Wellbeing
Practitioner (PWP)
Psychologist Pulse Healthcare Ltd | 22,950.85
Social Worker Pulse Healthcare Ltd 11,080.50
Remedy Solutions 9,180.00
Remedy Solutions 16,065.00
Tripod Partners 9,298.80
Tripod Partners 17,306.10
Psychotherapist 0.00
Grand total 374,893.76
Question 3: The name and job title of the appointed Service Lead or responsible
hiring manager for each of the above staff groups. If direct names
cannot be disclosed, please provide the relevant job titles and
departments responsible for recruitment in these areas.
Answer: Tanya Carter, Chief People Officer.
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