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[bookmark: _GoBack]Re:  Change in Containment Product (Continence Pad) Provision
I am writing to inform you about an important update regarding the provision of containment products (continence pads).
Following a review on how to support people with using containment products (continence pads), prescription from the Continence Service with effect from 1st March 2025 will be as set out below: 
	· Depending on the outcome of a continence assessment, up to three disposable pads in 24 hours e.g. 2-shaped pad and 1 slip


	· The shaped range of products with 15 pairs of fixation pants every 24 weeks


	· “All in one” products can only be prescribed for people with severe physical or mental impairment or those who are bedbound and without carers. If you are receiving these products at the moment, there will be no change until you are due for re-assessment.


	· Disposable pull up pants can no longer be prescribed. Instead, up to 8 washable pants with high absorbency per year for people with mild to moderate symptoms.



I understand that this may cause concern and want to assure you that the Continence Service will be able to support you with this transition.
If you have concerns about the changes or require help in exploring alternative solutions, please do not hesitate to contact the Continence Service as follows:
Tower Hamlets Single point of Access - 0300 033 5000 and ask for the Continence Team 
If you would like to share your concern about this, this can be done by contacting PALS on 0800 783 4839 or send an email to elft.pals@nhs.net.

I would like to confirm that the Continence Service Team is committed to support you as best as possible.

Yours sincerely
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Chair: Eileen Taylor
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