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Hospital name Trust name

1 How many complaints 
you have received due 
to “heat” “overheating” 
“too hot”, each year for 
the last three years.

2. A copy of or link to 
your most recent 
heatwave plan (provide 
weblink or write “see 
attached”)

3a. Number of surgery 
appointments (operations) 
cancelled each year for the last 
five years

3b. Of these cancelled, how 
many were cancelled due to 
overheating / heat / power 
failures due to heat,

4a. Do you routinely measure 
the air temperature in your 
maternity wards?

4b. if so, how many times has it 
exceeded 26C, each year for the 
last three years?

Not Applicable
East London NHS Foundation 
Trust

2022 - 2
2023 - 0
2024 - 0

Please see Appendix 2 
attached. 

The Trust has reviewed question 3a and 3b of your request for information under 
the Environmental Information Regulations Act 2004

Section 12(4a) of the Environmental Information Regulations Act 2004 states:

Exceptions to the duty to disclose environmental information
Section 12.— an exception to disclosure applies under paragraphs (4) or (5);
(4) For the purposes of paragraph (1)(a), a public authority may refuse to disclose 
information to the extent that—
(a) it does not hold that information when an applicant’s request is received;

East London NHS Foundation Trust does not provide surgery (operations) as 
requested and is therefore unable to provide a response.

The Trust has reviewed question 4a and 4b of your request for information under 
the Environmental Information Regulations Act 2004

Section 12(4a) of the Environmental Information Regulations Act 2004 states:

Exceptions to the duty to disclose environmental information
Section 12.— an exception to disclosure applies under paragraphs (4) or (5);
(4) For the purposes of paragraph (1)(a), a public authority may refuse to disclose 
information to the extent that—
(a) it does not hold that information when an applicant’s request is received;

East London NHS Foundation Trust does not provide maternity wards as requested 
and is therefore unable to provide a response.


