Best Practice in the Ethics and Governance of Service Evaluation 


Quality Assurance Checklist 
Project Title:  Carer and Family Involvement in Cognitive Stimulation Therapy for Mild to Moderate Dementia: Strengthening Support and Engagement for Clients and Carers.                                                   
Project Ref:

	Criteria
	Achieved
	Notes

	Clearly specified aims and objectives
	Y
	Aims are outlined in Proposal Section 3 and focus on exploring carer experiences of the “meet and greet” and CST programme.



	Appropriate and robust methodology
	Y
	Qualitative approach using open-ended questionnaires and semi-structured interviews, described in Section 4.3.


	Clearly specified outcome measures and outputs
	Y
	Please refer to Proposal Sections 3 and 4.4.


	Good skill mix within project team
	Y
	The multidisciplinary team (MDT) is involved in referring clients to CST. The project is overseen by clinical psychologists and delivered by trainee clinical psychologists.


	Evaluator - external or internal? If external, contract should clearly state insurance responsibilities
	Y
	Evaluator is internal. 


	Appropriate involvement of service users and or stakeholders
	Y
	Please refer to Proposal Section 2.


	Ethical issues identified
	Y
	Ethical and safeguarding considerations are described in Section 6, with consent procedures detailed in Section 5.4.


	Risk and issues registered
	Y
	The intervention is treatment as usual, so usual Trust procedures are in place regarding client safety. An evaluation risk register was completed and submitted alongside the proposal.


	Accurate costing
	Y
	The evaluation involves questionnaires and phone interview following treatment as usual. No additional costs over and above treatment as usual. 


	Represents good value for money
	Y
	The evaluation uses existing staff, tools, and resources to support direct service improvement through feedback from carers.


	Clear plans for dissemination
	Y
	Please refer to Proposal Section 7.1 explaining dissemination and implementation of findings. 


	Clear plans for implementation of recommendations
	Y
	Plans in place as detailed in Section 7.2.

	Fits Health Research Authority (HRA) criteria of an evaluation
	Y
	This meets HRA criteria as a service evaluation using routine care and voluntary feedback to determine as to whether improvements can be made (see Proposal Section 4).


	Assessed by: (Name, Signature)                                              Date: (Date)



Source:  Avon Primary Care Research Collaborative (APCRC)

