
 
 

 
 

 
 

Further information 
 

 
 
 
 
 
 
 
 
 

Confidentiality 
We will not share any information that you 

give us without discussing this with you first 

and getting your consent. The only exception 

to this is if we consider that your life or the 

wellbeing of someone else could be at risk 

Compliments, Comments and Complaints 

We welcome feedback about our services, so 

please contact the Patient Advice and Liaison 

Service on freephone 0800 7834839 or email: 

elft.palsandcomplaints@nhs.net 

If you are not happy with the service and 

your treatment, please ask to speak to the 

service manager to try and resolve this. Or 

contact the PALS team. 

If you wish to make a complaint, you can call 

freephone 0800 085 8354 

or email: elft.complaints@nhs.net 

or write  to: 

FREEPOST RTXT-HJLG-XEBE 
Complaints Department, 

The Green, 

1 Roger Dowley Court. 

Russia Lane, 

London E2 9NJ 
 

 
 

Bedfordshire adult and children’s community health 

services are provided in partnership by East London NHS 

Foundation Trust (ELFT) and Cambridgeshire Community 
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What is it? 

A fungal nail (onychomycosis) occurs when a 

fungus attacks the toenails. 
 

What causes it? 

The infection is caused by a type of fungus, 

called a dermatophyte. 
 

The fungus can attack normal nails, but i t  

more commonly attacks damaged, thickened 

nails. The fungus survives by eating the 

protein from which nails are made. 
 

The fungus likes warm, moist conditions. 

The warm, moist atmosphere found in shoes 

tends to encourage the infection. 
 

Signs and symptoms 

The nail will change colour, most commonly 

to various shades of white, yellow or brown. 
 

The infection itself causes no pain, although 

you may feel pain if your nail is thick or 

damaged. The nail may become crumbly. 
 

The infection may spread to the surrounding 

skin or even to the rest of your foot. 
 

Treatment options 

Initially, the affected nail can be trimmed 

Prevention 

The best form of treatment is prevention! 
 

Adopt a good programme of foot hygiene. 

Wash your feet every day and dry them well. 
 

Use surgical spirit between the toes to 

prevent the skin from becoming too 

soggy. 
 

Change your socks every day. 
 

Toenail cutting 

The Podiatry Service is working with other 

agencies to put in place arrangements to 

support people who are unable to manage 

their general foot care. 
 

If you require normal toenail care, you 

may also wish to consider visiting a private 

registered practitioner. You will find them 

listed under ‘Chiropodists’ in the Yellow 

Pages, or you can contact the state 

regulatory body, the Health Professions 

Council (HPC), on: 
 

0207 582 0866 or visit their website at: 

www.hpc-uk.org   
 
 

Podiatry Services 

away. 
 

If an isolated nail is badly infected, it can be 

removed to allow a new, uninfected nail to 

grow back in its place. 
 

If an infection is severe, you may wish to seek 

advice from your pharmacist or your health 

professional. 

 

Single Point of 

Access: 

 

 

Tel: 0345 602 4064 

 

Email:  
SinglePoint.OfAccess 

@nhs.net
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