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Welcome to our first newsletter for service users and carers about the Patient and Carer Race Equality Framework (PCREF).

We will use this newsletter to share updates on our work.
We hope you will enjoy reading it and take part in our activities.
This is a plan to make sure care is fair for everyone from all races and backgrounds 
We hope that this will be a good way to keep you updated with our work and encourage you to get involved!
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What is PCREF?

The Patient and Carer Race Equality Framework (PCREF) is a plan for making healthcare fair for everyone.

It was created after a review of the Mental Health Act.

Some people from different ethnic backgrounds do not get the same good healthcare as others.

PCREF helps us make plans to make healthcare better for people from all ethnic backgrounds.

At ELFT, we want to make healthcare better for service users and carers from racialised and marginalised backgrounds.
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What we have achieved so far?

Our Work in Bedfordshire and Luton
· We have a local group that helps us make plans for PCREF.
· We now record people’s ethnicity in our care records more often. This improved by 2.4% between January and April.
· We have a lead person for PCREF in our inpatient services.
· We held meetings to agree what should be in local staff training. The Trust is creating a training programme for staff, which will be used in Bedfordshire and Luton.
· We saw that Asian people are more likely to have longer Community Treatment Orders under the Mental Health Act.
We are checking and changing care plans to make this fairer.
· We saw that Black people are more likely to be restrained.
We are checking and changing care plans to make this fairer.
· Service user feedback forms now explain why we ask for personal information. We use this information to help make care better for you.
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What are we doing now?

There are lots of Quality Improvement Projects focusing on race across many teams. These include:
· Improving access to Eating Disorder Services for people from an ethnic minority
· Culturally adapted CBT Training
· Improving access to CMHT for people from a racialised demographic
· Awareness of cognitive decline in marginalised groups

Looking into how often people need seclusion and what their race is.

We noticed that black people with a learning disability are less likely to have an annual health check. We are looking into why this might be.
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We are looking at information from perinatal services.
This means services that support women during pregnancy and after having a baby.
We want to make sure people from all backgrounds can use this service fairly.
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We are looking at ways in which advocacy support service users to make sure that they understand different cultural needs. 
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How to get involved
It is very important that people who use our services, and their carers, are involved in this work.
This work is to make your experience better. 
Many of our projects will need you to be directly involved.
We would like your help with:
· Improving service user and carer feedback
· Helping to design and deliver training (co-production)
· Making action plans together (co-production)
We really need your ideas and input!
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We also want people from outside of ELFT to join, so if you know of carers groups or voluntary organisations that we should be working with then please let us know.

Please contact trish.brodie@nhs.net 

Or call on 01234 310589 and ask for Trish

Get involved in any aspect of this work or to share your thoughts on areas for improvement!
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