Further information

Podiatry Service
Single Point of Access
Contact Details:

Tel:
0345 602 4064

Email:
Singlepoint.ofcontact@
nhs.net

www.elft.nhs.uk/services/bedfordshire-and-
luton-podiatry-service

Confidentiality

We will not share any information that you give

us without discussing this with you first and

getting your consent. The only exceptionto this
is if we consider that your life or the wellbeing

of someone else could be at risk

Compliments, Comments and

Complaints

We welcome feedback about our services,
soplease contact the Patient Advice and
LiaisonService on freephone 0800 7834839
or email:elft.palsandcomplaints@nhs.net

If you are not happy with the service and
your treatment, please ask to speak to the
service manager to try and resolve this. Or
contact the PALS team.

If you wish to make a complaint, you can call
freephone 0800 085 8354

or email: elft.complaints@nhs.netor

write to:

FREEPOST RTXT-HJLG-XEBE
Complaints Department,

The Green,

1 Roger Dowley Court.

Russia Lane,

London E2 9NJ

Bedfordshire adult and children’s community health
services are provided in partnership by East London NHS
Foundation Trust (ELFT) and Cambridgeshire Community
Services (CCS) NHS Trust.
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Podiatry Home Visiting Service

The Podiatry Service aims to provide a
high-quality of care to patients, and the best
wayto do this is to attend a clinic.

Benefits of attending your local clinic:

 clinics are equipped with specialist
equipment not always available to home
visits;

« clinic environments have strict health

and safety controls to provide the best
environment for healing;

» you will have a comfortable chair, and
your podiatrist will be able to access your
foot more easily with less risk to their
physical health;

e Wwe can see more patients in clinics,
therefore reducing your waiting time
between appointments.

Patients will not be eligible for a
home visit if:

e you can go outin a taxi, private car,
scooter or bus;

» if you use/could use, the access bus ie
Buzzer Bus, Dial a Ride;

e you go out to visit:

» GP;

» shops;

» relatives;

» pick up your pensions;

» day centres;

» other appointments, ie: dentist/nurse/
hairdresser.

Podiatry Services:

You may be eligible if:

you are bedbound;

you are chairbound and cannot use a
wheelchair;

it would be detrimental to your conditionto
travel to a clinic.

If you attend hospital visits by ambulance,
you will not be eligible for home visits
unless there are exceptional
circumstances.

However, we may be able to arrange
ambulance transport to bring you to your
podiatry appointment. Please discuss this
with your Podiatrist.

Getting to the clinic:

public transport;

family & friends;

taxi;

access bus in your area, i.e. Luton Dial
aRide Service;

contact a voluntary agency that may offera
voluntary driver scheme. Details can

be available in libraries or council Social
Services departments.

Change in Circumstances

If your situation changes, then please discuss
with your Podiatrist, who will review your
eligibility. To qualify for a home visit, a
Podiatrist will complete a questionnaire with
you.

Dunstable

Dial-A-Ride Tel No: 01525 220044
Open Monday - Friday
08:00-16:30

Leighton Buzzard

Buzzer Buses Tel No: 01525

8535660pen Monday - Friday

Bookings 10:00-16:00 (Registered Users Only)

Luton

Shopmobility Tel No: 01582 877288
Open Monday - Friday 09:00-16.30,
Saturday 09:00-16.00

Mid Bedfordshire

Link a Ride Tel No: 01525 840522
Journeys are pre-booked.

You have to pre-register for a fee of £5

Bedford
Door-to-door enquiries:

Tel no: 01234 345327

The booking line is open Monday - Friday
09:00 - 13:00 to make journey bookings for the
next day (Friday for Mondays), on (01234)
271087

Podiatry Home Visiting Service Bedfordshire




