PALS:

We welcome feedback about our services so
please contact the Patient Advice and
Liaison Service on

Freephone 0800 783 4839

or email: elft.pals@nhs.net

If you are not happy with the service and
your treatment, please ask to speak to the
service manager to try and resolve this.
If you wish to make a complaint, you can
e Call Freephone 0800 085 8354
e or Email: elft.complaints@nhs.net
e or Write to: FREEPOST RTXT-HJLG-
XEBE, PALS & Complaints
Department, East London NHS
Foundation Trust, 1st Floor, health
E1, 9-11 Brick Lane, London E1 6PU

Care Opinion:

If you would like to give feedback about our
services, please
visit: www.careopinion.org.uk / freephone:
0800 122 3135

Service

Single Point of Access Contact Details:
Tel: 0345 602 4064

Email: SinglePoint.OfContact@nhs.net

People Participation:

People Participation - for those who are not
familiar with this term - means working
together with the people who use our services
and their carers. This Trust has a People
Participation team devoted to supporting
service users and carers to become involved in
all aspects of our work, in whichever way suits
them.

The experience of participation is different for

each person. It can be as broad as influencing

the strategic direction of the Trust by

representing the local carers at Trust wide

meetings, or be as simple as sharing ideas or

opinions at local meetings to help develop and

improve services for both carers and the

person cared for.

Examples of involvement:

- Service Development - projects and
initiatives

- Take part in Training Staff and students

- Interview Panels - become a panel member
on interviews to recruit new members of
staff

If you are interested in joining please
contact the People Participation Lead - Kamila
Naseova: kamila.naseova@nhs.net/ 077 688
54 991
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Podiatry Service

Podiatry is a medical speciality, dealing with
the diagnosis and treatment of foot and leg
problems.

What is the Rapid Access Pathway?

You have been assessed as being vulnerable
to developing foot problems, and are now
registered with the Podiatry Service. You
can contact us if you have any problems
with your feet, and do not need to get
another referral into the service.

REMEMBER TO CONTINUE TO CHECK
YOUR FEET EVERY DAY

It is important that you continue to check
your feet every day for any problems or
changes. Make sure to check in between
your toes, the back of your heels and on the
bottom of your feet.

Please contact us if you develop any of
the following:

e A Wound on your foot

e Breaks in the skin on your feet

e Blisters on your feet

e Infection in the foot

e Painful or infected in growing toenails
e Hard callous or corns

e Discoloured areas on your feet

e Change in foot colour or temperature
e Painin the feet

e Any concerns about your foot health (we
may be able to offer advice, or we will offer
an appointment if appropriate)

We are unable to provide:

Routine Nail Care: If you require normal
toenail care, you may wish to consider visiting
a private registered practitioner, as we cannot
provide this service.

Annual Diabetic Foot Checks: You will need to
continue to attend your GP surgery / normal
provider for this annual review.

Minor Cuts and Blisters Advice:

If you check your feet and discover any breaks
in the skin, minor cuts or blisters, cover the
area with a sterile dressing. Do not burst
blisters. Contact your Podiatry Department or
GP immediately (the contact number for
podiatry is below).

If the Podiatry Department is not available (we
do not work evenings or weekends, and we
are not an emergency service) and there is no
sign of healing after one day, contact 111 for
advice. If there are clear signs of infection or
other reasons for significant concern, and you
are unable to contact the podiatry team or
your GP, please visit your local Accident and
Emergency Department for help.

Podiatry Service
Single Point of Access Contact Details

Tel: 0345 602 4064
Email: SinglePoint.OfContact@nhs.net

www.elft.nhs.uk/services/bedfordshire-and-luton-
podiatry-service
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