
Type Category Subcategory

Violence & Aggression Actual Physical Attack by other on other

Violence & Aggression Actual Physical Attack by other on service user

Violence & Aggression Actual Physical Attack by other on staff

Violence & Aggression Actual Physical Attack by service user on other

Violence & Aggression Actual Physical Attack by service user on service user

Violence & Aggression Actual Physical Attack by service user on staff

Violence & Aggression Actual Physical Attack by staff on other

Violence & Aggression Actual Physical Attack by staff on service user

Violence & Aggression Actual Physical Attack by staff on staff

Violence & Aggression Attempted Physical Attack by other on other

Violence & Aggression Attempted Physical Attack by other on service user

Violence & Aggression Attempted Physical Attack by other on staff

Violence & Aggression Attempted Physical Attack by service user on other

Violence & Aggression Attempted Physical Attack by service user on service user

Violence & Aggression Attempted Physical Attack by service user on staff

Violence & Aggression Attempted Physical Attack by staff on other

Violence & Aggression Attempted Physical Attack by staff on service user

Violence & Aggression Attempted Physical Attack by staff on staff

Violence & Aggression Bullying or Harrassment by other on other

Violence & Aggression Bullying or Harrassment by other on service user

Violence & Aggression Bullying or Harrassment by other on staff

Violence & Aggression Bullying or Harrassment by service user on other

Violence & Aggression Bullying or Harrassment by service user on service user

Violence & Aggression Bullying or Harrassment by service user on staff

Violence & Aggression Bullying or Harrassment by staff on other

Violence & Aggression Bullying or Harrassment by staff on service user

Violence & Aggression Bullying or Harrassment by staff on staff

Violence & Aggression Damage to property Damage to another individual's property

Violence & Aggression Damage to property Damage to service user's own property

Violence & Aggression Damage to property Damage to Trust property

Violence & Aggression Homicide Service user the perpetrator

Violence & Aggression Homicide Service user the victim

Violence & Aggression Homicide Service users both victim and perpetrator

Violence & Aggression Hostage taking Not Applicable

Violence & Aggression Hostage taking Not Applicable

Violence & Aggression Possession of a weapon Possession of a firearm

Violence & Aggression Possession of a weapon Possession of a knife / bladed article

Violence & Aggression Possession of a weapon Possession of a weapon fashioned by a service 

user

Violence & Aggression Racial Aggression by other on other

Violence & Aggression Racial Aggression by other on service user

Violence & Aggression Racial Aggression by other on staff

Violence & Aggression Racial Aggression by service user on other

Violence & Aggression Racial Aggression by service user on service user

Violence & Aggression Racial Aggression by service user on staff

Violence & Aggression Racial Aggression by staff on other

Violence & Aggression Racial Aggression by staff on service user

Violence & Aggression Racial Aggression by staff on staff

Violence & Aggression Sexual Aggression Actual sexual attack - by other on other

Violence & Aggression Sexual aggression Actual sexual attack - by other on service user

Violence & Aggression Sexual Aggression Actual sexual attack - by other on staff

Violence & Aggression Sexual aggression Actual sexual attack - by service user on other

Violence & Aggression Sexual aggression Actual sexual attack - by service user on service 

user

Violence & Aggression Sexual Aggression Actual sexual attack - by service user on staff

Violence & Aggression Sexual Aggression Actual sexual attack - by staff on other

Violence & Aggression Sexual aggression Actual sexual attack - by staff on service user

Violence & Aggression Sexual Aggression Actual sexual attack - by staff on staff

Violence & Aggression Sexual Aggression Intrusive or inappropriate sexualised behaviour - 

by other on other

Violence & Aggression Sexual aggression Intrusive or inappropriate sexualised behaviour - 

by other on service user

Violence & Aggression Sexual Aggression Intrusive or inappropriate sexualised behaviour - 

by other on staff

Violence & Aggression Sexual Aggression Intrusive or inappropriate sexualised behaviour - 

by service user on other

Violence & Aggression Sexual aggression Intrusive or inappropriate sexualised behaviour - 

by service user on service user

Violence & Aggression Sexual Aggression Intrusive or inappropriate sexualised behaviour - 

by service user on staff

Violence & Aggression Sexual Aggression Intrusive or inappropriate sexualised behaviour - 

by staff on other

Violence & Aggression Sexual aggression Intrusive or inappropriate sexualised behaviour - 

by staff on service user

Violence & Aggression Sexual Aggression Intrusive or inappropriate sexualised behaviour - 

by staff on staff

Violence & Aggression Sexual Aggression Verbal threats of sexual attack - by other on 

other

Violence & Aggression Sexual aggression Verbal threats of sexual attack - by other on 

service user

Violence & Aggression Sexual Aggression Verbal threats of sexual attack - by other on staff

Violence & Aggression Sexual Aggression Verbal threats of sexual attack - by service user 

on other

Violence & Aggression Sexual aggression Verbal threats of sexual attack - by service user 

on service user

Violence & Aggression Sexual Aggression Verbal threats of sexual attack - by service user 

on staff

Violence & Aggression Sexual Aggression Verbal threats of sexual attack - by staff on other

Violence & Aggression Sexual aggression Verbal threats of sexual attack - by staff on 

service user

Violence & Aggression Sexual Aggression Verbal threats of sexual attack - by staff on staff

Violence & Aggression Threatening Behaviour by other on other

Violence & Aggression Threatening Behaviour by other on service user

Violence & Aggression Threatening Behaviour by other on staff

Violence & Aggression Threatening Behaviour by service user on other

Violence & Aggression Threatening Behaviour by service user on service user

Violence & Aggression Threatening Behaviour by service user on staff

Violence & Aggression Threatening Behaviour by staff on other

Violence & Aggression Threatening Behaviour by staff on service user

Violence & Aggression Threatening Behaviour by staff on staff

Violence & Aggression Verbal Attack by other on other

Violence & Aggression Verbal attack by other on service user

Violence & Aggression Verbal Attack by other on staff

Violence & Aggression Verbal attack by service user on other

Violence & Aggression Verbal attack by service user on service user

Violence & Aggression Verbal attack by service user on staff

Violence & Aggression Verbal Attack by staff on other

Violence & Aggression Verbal attack by staff on service user

Violence & Aggression Verbal Attack by staff on staff

Question 4a: 	Within your incident reporting system, what exact subcategories are used under the main 

“violence and aggression” (V&A) category? Please give the verbatim list of subcategory labels used (for 

example: “Verbal abuse”, “Physical assault”, “Threatening behaviour”, “Sexual assault”, “Hate incident”, 

etc.).



Financial Year Financial Quarter Actual sexual attack - by other on staff Actual sexual attack - 

by service user on 

staff

Actual sexual attack - 

by staff on staff

By other on staff By service user on 

staff

By staff on staff Intrusive or 

inappropriate 

sexualised behaviour - 

by other on staff

Intrusive or 

inappropriate 

sexualised behaviour - 

by service user on 

staff

Intrusive or 

inappropriate 

sexualised behaviour - 

by staff on staff

Verbal threats of 

sexual attack - by 

service user on staff

Q1 0 4 0 22 953 3 1 53 0 5
Q2 0 9 0 20 1075 4 0 73 1 9
Q3 0 10 0 30 1078 1 0 49 0 3
Q4 0 18 0 37 1132 7 2 55 0 5
Q1 0 10 0 24 989 6 1 58 0 3
Q2 0 5 0 41 976 2 2 51 0 4
Q3 1 9 0 34 924 3 0 74 0 2
Q4 0 6 0 22 847 6 0 62 1 8
Q1 0 16 0 41 925 5 0 53 0 4
Q2 0 10 0 34 880 5 0 61 0 8
Q3 1 12 0 41 906 7 2 41 1 8
Q4 1 9 1 37 841 4 0 57 2 8
Q1 0 15 0 40 814 1 1 47 1 5
Q2 0 9 0 30 866 1 2 43 0 3
Q3 0 8 0 28 625 4 0 40 0 5
Q4 0 10 0 28 613 2 1 31 0 3
Q1 0 17 0 27 617 4 2 46 0 3
Q2 0 9 0 34 736 8 2 47 0 11
Q3 1 7 0 36 757 5 0 44 0 3
Q4 0 12 0 27 791 1 2 37 0 3

2025/26 Q1 0 13 0 25 575 2 1 39 0 2

2024/25

2023/24

2020/21

2021/22

2022/23

Question 6:	 For the same periods as (5), provide the number of incidents by each subcategory listed in item (5) for each quarter (i.e., a table showing, for 

each quarter, counts for “Verbal abuse”, “Physical assault”, etc.). If exact subcategories differ between services, provide a crosswalk or note. I have 

included a sample table below, if additional columns are necessary, please include them:

Number of incidents reported by category


