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If you would like to give feedback on the services that, you have received please request a patient experience questionnaire from your health care professional.
Our Trust Values
  We Care
Everyone is entitled to the highest quality care.
 We Respect
Everyone should be treated with kindness and respect.
 We are inclusive
Everyone should have access to our Services when they need them, and we actively seek suggestions from all about how we can improve.
 



Alternatively, you can follow the link to “Have Your Say” on our website at elft.nhs.uk
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NHS Continuing Healthcare (Newham)
Email: elft.newhamchc@nhs.net 

You Said, We Did
How we are responding to your feedback




Gathering service user feedback is very important as it allows our service to identify gaps in service provision, thus focusing on better ways to demonstrate that “patient care remains at the heart of what we do”. Enclosed are some examples of recent feedback we’ve received – and how we are responding to improve your service. 









[image: ]What you told us

 You told us you are happy with the Team being very efficient in following-up their patients in the community.
 





You would like to be able to contact the Team to discuss your care needs when necessary. 
 





Prior to the CHC assessment, CHC team Staff now send out a copy of the CHC Public Information leaflet, CHC Team leaflet and a copy of the annotated Decision Support Tool.
 

   You told us you would like to have a good indication of what the Continuing Healthcare Assessment entails prior to the assessment.
 
Prior to the CHC assessment, CHC Admin staff send out a copy of the CHC public information leaflet, CHC Team leaflet and a copy of the annotated Decision support tool.
 
Prior to the CHC assessment, CHC Admin staff send out a copy of the CHC public information leaflet, CHC Team leaflet and a copy of the annotated Decision support tool.
 
Prior to the CHC assessment, CHC Admin staff send out a copy of the CHC public information leaflet, CHC Team leaflet and a copy of the annotated Decision support tool.
 






[image: ]What we did

The Continuing Healthcare Team continues to support patients aged 18 years and over in the community who meet the eligibility criteria for a Service as defined by the NHS Continuing Healthcare Framework. We also make Welfare calls or visit as needed.
 






The Team continues to provide contact details and Team leaflet to patients, and ensure the NHS website is up-to-date with information.  
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