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Updates from Tower Hamlets Community Health Services

Colleague Recognised at Prestigious Awards
Clinical Director of Tower Hamlets CHS Dr Alex Harborne was ‘Highly Commended’ in the ‘Digital Innovator of the Year’ category of this year’s HSJ Digital Awards.

Alex was recognised for her leadership as part of a project to improve communication with GPs. The project led to the creation of a new website, podcast series and electronic referral form. 

The project team responsible for working on a project to improve communication between the Trust and GP teams was also ‘Highly Commended’ in the ‘Building Bridges Award for Partnership Working’ category at the Tower Hamlets Together Integrated Care Awards.

Two additional colleagues were presented with awards at the ceremony. Eleanor Mata, Deputy Head of Planned Care and Therapies as well as colleagues from the Admissions Avoidance and Discharge Service (AADS) and Podiatry Service jointly won the Creative Wizard Award.

Intermediate Care Pathway
The Intermediate Care Pathway in AADS was chosen as one of the six national pilot sites for NHS England’s Intermediate Care Workforce Capacity Modelling programme. It has now reimagined therapy delivery by integrating the wider Community Therapy Team and Reablement Adult Social Care Service.

This has delivered integrated therapy triage between health and social care and integration of physiotherapy within the Initial Assessment and Reablement Service. As a result, waiting times have been reduced in Reablement Occupational Therapy by up to 61%, ensuring patients receive care at the right time and by the right teams. 

This service redesign extended physiotherapy outreaching to care homes, and the homeless foot health project supporting vulnerable service users. This innovative model has been shared nationally, showcasing how collaboration and creativity can transform care.

New Episode of Local GP Podcast
Three new episodes of the ‘I am a GP in Tower Hamlets’ podcast have gone live.

Local GP Isabel Hodkinson and Royal London Hospital Consultant Cristina Sorlini took part, alongside colleagues from the Community Therapy Service, Continuing Healthcare Service and Community Tracheostomy and Laryngectomy Service.


Patient Safety Work
‘Learning Together’ Interface Patient Safety work with local system partners including primary care and Barts Health colleagues has been shared as ‘exemplar practice’ across North East London Integrated Care Board (NEL ICB) and at NHS England safety meetings. 

[bookmark: _GoBack]The work has led to the creation of a new insulin project with system partners, as well as a collaborative multidisciplinary team to review end of life incidents at Royal London Hospital.



Chair: Eileen Taylor 		       Chief Executive: Lorraine Sunduza OBE

[image: ]
image1.jpeg
NHS

East London
NHS Foundation Trust




image2.png
o5 We promise to work together creatively to: learn
%_ ‘what matters’ to everyone, achieve a better quality
The ELFT of life and continuously improve our services.
Fromise™  we care . We respect . We are inclusive




