
Category Question Expiry date

Clarification: The expiry date refers to 

the software subscriptions, support 

agreements, and warranties associated 

with the hardware — such as switches, 

appliances, or access points. In 

addition, please provide the original 

purchase cost of the hardware itself.

Is a hardware 

refresh due? (Y/N)

Current vendor(s) Approximate cost

Clarification: Please provide the 

total cost paid for the software 

subscriptions, support, and 

warranties associated with the 

switches, appliances, and access 

points, along with the term or 

duration (e.g., 1, 2, or 3 years) of 

each.

Relevant decision makers/ 

stakeholders names and 

job roles (one)

Relevant decision 

makers/ stakeholders 

names and job roles 

(two)

Network Infrastructure Details of current network infrastructure 

hardware deployed (switches & routers)

 Philippa Graves Not Applicable

Vendors Names of vendors/manufacturers 

supplying core and edge networking 

equipment.

Kevin Curnow Not Applicable

Switches & Routing Make and model of network switches used 

in data centers and campus networks.

 Philippa Graves Not Applicable

Wireless & WiFi Wireless access points and controllers 

used across sites.

 Philippa Graves Not Applicable

Network Management Software/tools used for network 

management, monitoring, and automation.

 Philippa Graves Not Applicable

Upgrade Projects Planned or ongoing network infrastructure 

upgrade projects; vendors/products 

considered.

 Philippa Graves Not Applicable

Procurement History Date of last major network hardware 

refresh or procurement.

Kevin Curnow Not Applicable

Support & Maintenance Details of support and maintenance 

arrangements; levels of support contracts 

in place.

 Philippa Graves Not Applicable

 The Trust has reviewed question your request for information under the Freedom of 

Information Act (FOI) 2000.

Section 31(1)(a) of the FOI Act states:

31(1) Information which is not exempt information by virtue of section 30 is exempt 

information if its disclosure under this Act would, or would be likely to, prejudice

(a) the prevention or detection of crime,

	

The information requested, if released into the public domain, could have the potential to 

identify weaknesses within the Trust’s digital infrastructure, leaving it open to cyber 

threat.For this reason an exemption has been applied.

Cost: £335,898.37

Term: Annual Cost


