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RiO Diary Function

Booking & Outcome an Appointment on RIO

Appointment Type Pick List

Covers the following activity:

Intended Activities that stop waiting time clock

Intended Activities - all others available

Outcome Appointment options

4

4

4

4

Assessment

Select this option for any client
related activity from referral
received to end of assessment.

Triage with CYP or Parents
F2F/Video/Telephone

CA AX - Mental Health Triage*
CA AX - Signposting™
CA AX - Crisis Triage*

Assessments
F2F/Video/Telephone

CA AX - ADHD*

CA AX - Autism*

CA AX - Cognitive®

CA AX - Mental Health Assessment*®
CA AX - MH Advice & Support*®

CA AX - Crisis Assessment
CA AX - Physical Health
CA AX - Psychiatric

CA AX- Any Other

Face to Face - contact achieved
Face to face - no contact achieved
Telephone - contact achieved
Telephone - no contact achieved

Treatment

Select this option for any client
related activity after the
completion of assessment to

- Follow-Up Appointments
- Ongoing treatment

- Crisis Response

- Groups

CATX- Attachment-based Therapy*
CATX - Behaviour Management®

CATX - Brief Solution Focused Therapy™®
CATX - CBT*

CATX -DBT*

CA TX - Interpersonal psychotherapy™®
CA TX - MH Treatment™®

CA TX - MH Advice & Support *

CA TX - MH Planning®

CA TX - Multimodal and Integrated

CA TX - Carer Support for Psychotherapy
CA TX - Crisis Intervention

CA TX - Feeding Difficulties Therapy

CA TX - Group Therapy

CATX - LAC Review

Face to Face - contact achieved
Face to face - no contact achieved
Telephone - contact achieved
Telephone - no contact achieved
Video - contact achieved

Direct - Telephone contact CATX - Education Rehabilitation*® Approaches® CA TX - Medication Review Video - no contact achieved
Activi closure. - F2F/Video/Telephone CATX -EIS - CBT for Psychosis™ CA TX - Parent Training® CA TX - Any other Treatment Contact not achieved (client unaware of
ctivity CATX - EIS - Fl for psychosis® CA TX - Play [ Art Therapy* planned contact)
CATX - Family Therapy® CA TX - Psycho-education®
CATX - Family Work®* CA TX - Self-help CBT*
CATX - Individual Counselling® CA TX - Session with Parent/s (CYP not
CATX - Individual Psychotherapy™® present)®
Review Any of the relevant treatment options CA TX - Any other Review Face to Face - contact achieved
- Review Appointments depending on the type of review appointment. Face to face - no contact achieved
Select this option for CAMHS - Telephone contact Telephone - contact achieved
) for CYP not CPA - F2F/Video/Telephone Telephone - no contact achieved
feviewstor noton . - Meetings involving Video - contact achieved
Video - no contact achieved
Contact not achieved (client unaware of
planned contact)
Team Meetings and Referrals CA AX - MDT Meeting®
Meetings
F2F/Video/Telephone
Indirect patient related activity External Meetings CA TX - Child Protection Conference
F2F/Video/Telephone CA TX - Any other Review
Indirect Supervision TX-MH Planning® Indirect contact (Select Indirect
o .. Select this option for all activity F2F/Video/Telephone appointment type)
Activity pp P
where the young person or .
ts/ o 3 Consultation CA AX - Consultation®
parents/carers are not presen _
Ask about the FZIF/Vld e.o/TeIephone i
HELFTPromise Triage with referrer or other CA AX - Mental Health Triage*® ft n h k
professionals CA AX - Signposting™® . S . u
F2F/Video/Telephone CA AX - Crisis Triage®
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* Signlfies intended Treatment/Review (Direct/Indirect) CATX - MH Planning®
- = *
activities that stop CATX Attachrnent based Therapy CA TX - Multimodal and Integrated Approaches®
CATX - Behaviour Management* CATX - Parent Training*
the clock E: I; ] z;;: Solution Focused Therapy CATX- Play / Art Ther.apy:
CATX - DBT* CATX - Psycho-education

CATX - Self-help CBT*
CA TX - Session with Parent/s (CYP not present)*
CATX - Carer Support for Psychotherapy
CATX - Crisis Intervention

CATX - Feeding Difficulties Therapy

CATX - Education Rehabilitation*
CATX - EIS - CBT for Psychosis*
CATX - EIS - FI for psychosis*
CATX - Family Therapy*

Triage (Direct/Indirect)

CA AX - Mental Health Triage* CATX - Family Work* CATX - Group Therapy
CA AX - Signposting* CATX - Individual Counselling* CATX - LAC Review
CA AX - Crisis Triage* CATX - Individual Psychotherapy* CATX - Medication Review
N - *
CA AX - Consultation* CA TX - Interpersonal psychotherapy CATX - Any other Treatment

CATX - MH Treatment*

CATX - MH Advice & Support * CATX - Any other Review

Referral Referral
Treatment
Starts
Completed
Assessment (Direct/Indirect) Indirect activities for consultations, external & internal meetings, supervision
CA AX - ADHD* CA AX - Crisis Assessment etc. (to be used throughput the patient journey)
CA AX - Autism* CA AX - Physical Health CA AX - MDT Meeting* CA TX - MH Planning*
CA AX - Cognitive* CA AX - Psychiatric CA AX - Consultation* CATX - Child Protection Conference
S We care CA AX - MH Advice & Support* CA AX- Any Other CATX - Any other Review
( W ) CA AX - Mental Health Assessment*
Ask about the we respe(:t

#ELFTPromise

We are inclusive elft.nhs.uk
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