Appendix 1 - ELFT active commercial technology contracts

Estimated
Total Maximum

Contract Name Supplier Start Date | End Date Contract Extension

Value (exc:

VAT)

Patient Knows Best Patient Knows Best (PKB) TBC TBC
Managed Print Service Apogee Corporation Limited 01/12/2019| 30/11/2029| £558,589.00 N/A
VDI Telefonica Tech Northern Ireland Limited 01/04/2023| 31/03/2029| £6,630,374.00 2 x 12 months
IT Health Trustmarque 01/04/2025| 31/03/2029
Digital Agency Staffing Recruitment Evolution Recruitment Solutions Ltd 24/07/2023 | 24/12/2028 n/a
Licence Reseller Softcat Plc of Solar House 14/05/2021 | 02/09/2028 £64,000.00 1 x 12 months
Team Viewer Trustmarque 28/03/2024 | 06/04/2028 N/A
Darktrace Trustmarque 31/03/2022| 30/03/2028| £646,614.93 N/A
ServiceNow Licence CDW Limited 19/11/2023( 18/11/2027| £114,249.72 2 x 12 months
E’S'Zcrg 'gécri;‘sces - Anyconnect D Plus E1 perU 1Mo-Hybrid 5510 ;. i Media Business Limited 31/08/2024 | 01/09/2027| £378,922.70 36 Months
Digital Dictation Nuance 01/06/2024 | 31/05/2027| £306,600.00 N/A
HSCN GCI Networks Ltd / Nasstar 10/05/2023 | 10/04/2027| £150,980.00 2 x 12 months,
Florence Text Messaging Services Florence/ Mediaburst Limited 01/04/2020| 31/03/2027 N/A
SystmOne TPP 01/04/2018| 31/03/2027| £216,954.00 2 x 12 months,
Digital Mental Health Act Solution Hosting Pan-London Thalamos Limited 16/02/2024 | 15/02/2027 | £4,163,016.00 2 x 12 months
Rio Systems The Access Group 01/08/2024 | 31/01/2027 | £2,603,720.00 N/A
Virgin SD-WAN and IPVPN Virgin Media Business Limited 12/08/2023 | 12/08/2026 | £2,296,452.00 24 Months
Virgin Internet and HSCN Virgin Media Business Limited 12/08/2023| 12/08/2026| £235,780.00
AWS Direct connect (Cloud Connect) Virgin Media Business Limited 12/08/2023 | 12/08/2026 £21,500.00
AWS VCDR Virgin Media Business Limited 12/08/2023| 12/08/2026| £202,866.00 N/A
Licence Agreement for a Hosted Solution Ctalk Limited 01/06/2023 | 31/05/2026| £267,404.00 n/a
IT Licenses (365) Trustmarque 01/06/2024 | 31/05/2026 | £2,308,061.00| 12 months at a time
Hybrid Mail Xerox (UK) Ltd 01/05/2023 | 30/04/2026 | £3,114,483.00 N/A
Voice BT 283 Connection British Telecommunications 01/04/2024 | 31/03/2026 £25,698.00 2x 12 months
Clinical Systems and Informatics - SystmOne Support Cambridge Community Services NHS Trust | 01/04/2020( 31/03/2026| £419,117.00 TBC
Asset Booker Digpack 04/01/2024 | 31/03/2026 £32,280.00 1 x 12 months
Telephony Mainstream Digital Ltd 01/04/2024| 31/03/2026| £240,468.91 n/a
Uninterruptible Power Supply -Alie Street - 9843422 On365 01/04/2024 | 31/03/2026 £32,019.00 N/A
SQL Server & Microsoft Trustmarque 30/11/2023| 31/03/2026| £227,498.40
Solarwinds Trustmarque 01/04/2024 | 31/03/2026 £39,344.68| 12 months at a time
Manage Engine Contract Trustmarque 30/03/2024 | 29/03/2026 £40,012.80| 12 months at a time
BT Smart Messaging British Telecommunications 26/03/2023 27/03/2026| £101,460.00 N/A
Trust Integration Engine Intersystems Corporation 18/03/2024 | 17/03/2026| £118,259.00 2 x 12 months
Digital Dictation BigHand Ltd 03/01/2023 | 28/02/2026 £62,372.00 2 x 12 months,
IT Service Management Gartner 01/03/2023 | 28/02/2026| £273,017.00 n/a
IT Hardware CDW Limited 02/01/2024 | 31/01/2026 | £2,440,526.00 2x 12 months
Zoom Video Communications CDW Limited 02/01/2024 | 31/01/2026 £51,192.00 N/A
Website Hosting Agreement Priority Pixels Ltd 13/03/2024 | 03/12/2025 £15,060.00 N/A
EMIS Optum 30/11/2022| 01/12/2025| £137,931.00 2 x 12 months
Enterprise Level Info Comm Tech Restart Consulting Insight Direct (UK) Ltd 01/11/2022 | 31/10/2025 £32,702.00 2 x 12 months
ServiceNow Tech Support EY Professional Services Ltd 04/10/2023 | 03/10/2025 £31,000.00 n/a
OnelLondon Thalamos Development The Access Group 14/08/2024 | 13/08/2025 £28,500.00 N/A
New Data Warehouse Infrastructure & Data Managed Service Apogee Corporation Limited 01/08/2020 | 31/07/2025 £0.00 2 x 12 Months
Virgin U.C Virgin Media Business Limited 01/08/2023 | 31/07/2025
Medical Interoperability Gateway Service Agreement EMIS (formally Healthcare Gateway Limited) | 22/02/2021| 21/07/2025 £22,249.00 1 x 12 months
Healthcare Analytics Logex 01/07/2021| 30/06/2025| £120,086.00 2x12 Months
SAN Storage MTI Technology Limited 01/07/2024 | 30/06/2025| £288,107.00 N/A
ENT Plus (Kemp) Trustmarque 14/06/2023 | 13/06/2025 £2,483.00 N/a
Wi-Fi Contract Vodafone Limited 12/06/2023 | 11/06/2025 1 x 12 months
Airwatch Vodafone Limited 01/06/2023 | 30/05/2025| £130,815.00 Auto-renewal
IT Recycling - Revive IT Revive IT 01/04/2023 | 30/04/2025 2 x 12 months
Quest One Identity (recovery manager) Trustmarque 01/05/2024 | 30/04/2025
Data Management Dajon 04/01/2024 | 31/03/2025 £15,000.00 N/A
IT Knowledge Management Service Doclan 11/10/2021] 31/03/2025| £128,040.00 1x 12 months
Digital Agency Staffing Recruitment Evolution Recruitment Solutions Ltd 04/01/2024 [ 31/03/2025| £195,300.00| 4x 3 month periods
Hunter Healthcare Matthew Robins Hunter Healthcare Resourcing Limited 01/04/2024 | 31/03/2025 £39,000.00 N/A
Healthware Licence, Support & Maintenance Igvia Technology Services Limited 01/04/2024 | 31/03/2025| £233,043.00 N/A
Contractor Resourcing Keystream 21/12/2020| 31/03/2025| £250,000.00 3 x 4 weeks
Telephony Kingsfield / Telecom Resource 01/04/2024 | 31/03/2025




Firewall Contract MTI Technology Limited 03/06/2024 | 31/03/2025 £76,148.47 n/a
Senior Project Transformation Specialist (Voice Business Analyst) [ROC 01/04/2023 | 31/03/2025 n/a
Micellaneous Works Bates IT 08/03/2024 | 07/03/2025 £82,525.00 N/A
Thalamos Contract Management Simon Evans Accenture 20/02/2024 | 19/02/2025 £24,000.00 12 months
Lot 6: Mobile Voice & Data Services) Vodafone Limited 01/02/2024| 31/01/2025| £599,080.00 1 x 12 months
Digital Agency Staffing Recruitment Evolution Recruitment Solutions Ltd 30/06/2024 | 31/10/2024 n/a
Hosting and Cloud services Swiftqueue Technologies Limited 01/03/2021 | 28/02/2024 £60,054.00 2 x 12 months
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