
 

 
April 2026 | Volume 42 

We hope you’re all feeling refreshed as we step into the new season, with longer, brighter days 
and warmer weather ahead. The NHS staff survey results are now live and available to view. 
We look forward to exploring the findings and working towards meaningful actions to support a 
better Trust. We’ve also included a range of offers available this Spring. Plus, find out everything 
you need to know about ELFT’s new free confidential Employee Assistance Programme 
provider available to all staff, 24/7. 
 
 

ELFT now has a new Employee Assistance 
Programme (EAP) – PAM Wellness. This is a 
reminder that the EAP is a confidential service 
available to all staff, offering a wide range of 
wellbeing support and advice on any challenges 
you may be facing. Whether you are dealing with 
personal matters such as grief or workplace 
difficulties, you may prefer to discuss outside of 
the Trust, the EAP is there to support you.  
 
The service includes free counselling and is 
available 24/7. We also encourage you to 
explore the full range of support available, 
including PAM Wellness’ monthly health and 
wellbeing webinars, offering practical tools, 
expert guidance, and evidence-based strategies 
to help you manage stress, improve your 
wellbeing, and feel supported both in and outside 
of work. 

 
 
 

  
 

The National Quarterly Pulse Survey is now live, 
and your voice really matters in shaping ELFT’s 
journey to improve staff experience. As new 
workstreams, projects and strategies are 
developed, it’s essential we hear from people 
that these decisions impact -which is you! Your 
feedback is used to steer positive change across 
ELFT! 
 
 All survey responses are anonymous and 
processed by an external survey provider- 
Picker, and takes just a few minutes to complete!  
You’ll also have the chance to enter the £100 
prize draw. Simply complete the survey, take a 

 

      

Quarterly Pulse Survey – Share your Thoughts 

New Employee Assistance Programme 

https://www.elft.nhs.uk/intranet/news/staff-survey-results-2025
https://www.elft.nhs.uk/system/files/2026-03/Wellbeing%20Resoures%20List%20Mar%202026%20%28V11%29.pdf
https://www.elft.nhs.uk/system/files/2026-03/Wellbeing%20Resoures%20List%20Mar%202026%20%28V11%29.pdf


screenshot of your “Thank you for completing the 
survey” page, and email it to 
elft.employee.engage@nhs.net to be entered! 
Click here to complete the survey now>> 
 
 

 
Get Cycling this Spring 

Cycling is a great way to add some spark to your 
commute without breaking the bank! The Vivup 
cycle to work scheme allows staff to purchase 
bikes – regular cycles, hybrid, electric etc. The 
scheme is open to all eligible staff and staff can 
opt to pay for their bikes and equipment through 
12 monthly deductions. Find out more about the 
scheme, and how to get signed up, now. 
 

 

Better Backs at Work 
Join our Trust’s EAP provider, PAM Wellness, for 
a webinar tackling back pain and stress, while 
improving daily movement, posture, and 
workplace health, with practical tips and expert 
guidance you can apply both at work and at 
home. Sign up for the webinar on 15th April! 

  

Stress Awareness Month 
April is Stress Awareness Month and this year’s 
theme, “Be the Change,” is all about taking back 
a bit of control. If stress has been creeping in 
lately (work, life, and everything in between), this 
is your reminder to pause and reset for your 
health. The Stress Management Society has free 
webinars, quick-read guides, and practical tools 
available this month, all designed to help you 
manage stress in a way that fits into your day. 
 
You don’t need to overhaul your whole routine, 
sometimes it’s just about making one small 
change that makes things feel more 
manageable. Take a moment. check in with 
yourself and if needed, use the support that’s 
available, whether that be discussing your 
Wellbeing needs with your manager or seeking 
some support with the EAP service. 
 

 
 

HSBC Money Matters– The Home-Buying 
Journey 

Attention all prospective home-buyers! HSBC 
has paired up with ELFT to deliver professionally 
led sessions to help you feel more empowered 
with your finances - join the next session for all 
there is to know about what to expect and 
everything you need to know about the financial 
aspect of home buying! Book your place on the 
virtual session on the 14th of May! 

 

Health & Wellbeing 

mailto:elft.employee.engage@nhs.net
https://peoplepulse.qualtrics.com/jfe/form/SV_3genYJBLjyErmGa?Q_TS_ID=TS_9ilkp2rDt43oa9K&Q_TS_RS=Self&Q_EE_ANON=1&_=1
https://www.elft.nhs.uk/intranet/our-people-and-culture-teams/staff-wellbeing-benefits-discounts-and-schemes/wellbeing-and-health-support
https://www.elft.nhs.uk/intranet/our-people-and-culture-teams/staff-wellbeing-benefits-discounts-and-schemes/wellbeing-and-health-support
https://vivupbenefits.co.uk/solutions/cycle-to-work
https://events.teams.microsoft.com/event/659ca7cc-1895-4d6d-a90e-f15c7c621f78@0f404ff9-6380-48c8-aa4b-7ab39cc83477
https://www.stress.org.uk/free-webinars-and-resources/
https://www.stress.org.uk/free-webinars-and-resources/
https://www.stress.org.uk/home-3/stress-guides/
https://www.stress.org.uk/resourcehub-2/
https://www.elft.nhs.uk/intranet/our-people-and-culture-teams/staff-wellbeing-benefits-discounts-and-schemes/wellbeing-resources-wellbeing-wheel
https://www.elft.nhs.uk/intranet/our-people-and-culture-teams/staff-wellbeing-benefits-discounts-and-schemes/wellbeing-and-health-support
https://hsbc.zoom.us/webinar/register/WN_tEvcdkqtQw6CP51fizt1wA#/registration
https://hsbc.zoom.us/webinar/register/WN_tEvcdkqtQw6CP51fizt1wA#/registration


 

Take Control of Your Financial Future with 
the Mortgage Advice Clinic 

Whether you’re buying your first home, 
remortgaging, or planning for your family’s 
future, ELFT offers a range of free services 
including will writing, mortgage advice and no 
obligation mortgage protection, plus discounted 
estate planning, finanial protections services and 
products to help you get your finances in order 
with confidence.  
 

 

Discounts, Benefits and Savings  

Holiday Savings with Blue Light Card! 
Make the most of Easter with Blue Light Card; 
enter ticket ballots for major events including 
football, cricket, horse racing and concerts like 
Take That, explore MoneyHub for financial 
wellbeing support, and enjoy Big Shop Fridays 
(10% off £40+ at Morrisons). Remember, you 
must sign up for account to access all the deals! 
 

 

 

Support for Parents and Guardians 

Holiday Play Scheme – Easter Break 
The Easter Break is here! Staff can enjoy 40% off 

OFSTED-registered holiday playschemes with 
ELFT’s Holiday Play Scheme, plus exclusive 
discounts at Barracudas Holiday Camps for 
children aged 4–14 using code ELFT26. Don’t 
miss out find out more now! 
 

 

 
 
 

 
 
 

 

 
PAM Wellness is ELFT's Employee Assistance Programme and gives 
you access to a 24/7, confidential helpline where a team of trained 
professionals can offer counselling, information and guidance on a 
range of issues covering your home and work life. Contact: 0800 882 
4102 or online and use organisation code: elfteap, to sign up for an 
account and access the portal. 
 

       
Need to contact the Freedom to Speak Up Guardian? 
Email: elft.freedomtospeakup@nhs.net 
Phone: 07436027388 

 

 

 
People Promise Champions advocate for a positive staff experience 
across the Trust and within their localities. If you’re passionate about 
improving staff experience, find out more and apply now. 

  
Keep Well! 

Wellbeing and Engagement Team 
E: elft.employee.enage@nhs.net 

Keep Up to Date with all the Latest Offers 

 

Quick Links 

 

 

 

 

 

 

https://dm-legal.co.uk/elft/
https://www.elft.nhs.uk/system/files/2024-06/Dunham%20McCarthy%20Free%20Mortgage%20%20Service.pdf
https://www.elft.nhs.uk/system/files/2026-03/NHS%20Staff%20Wellbeing%20and%20Mortgage%20Support%20Poster%20%282%29.pdf
https://www.bluelightcard.co.uk/members-home
https://www.elft.nhs.uk/system/files/2025-03/Holiday%20Playscheme%20Subsidy%20Claim%20Form%20%28v2%29.docx
https://www.barracudas.co.uk/?utm_term=barracudas&utm_campaign=2023+Branded+Campaign&utm_source=adwords&utm_medium=ppc&hsa_acc=1996009879&hsa_cam=11219363974&hsa_grp=111755649284&hsa_ad=698281289432&hsa_src=g&hsa_tgt=kwd-301354300025&hsa_kw=barracudas&hsa_mt=e&hsa_net=adwords&hsa_ver=3&gad_source=1&gad_campaignid=11219363974&gbraid=0AAAAAD_ck9ulHAjPwbODUw8AE2V0tnWSG&gclid=CjwKCAjwv5zEBhBwEiwAOg2YKOXxGhU2Zmp6fSXO6aVhcjCaUbNhutKdGgbbMVBkP9LjJAZm__W35xoCYyUQAvD_BwE
https://www.elft.nhs.uk/intranet/documents/holiday-playscheme-subsidy-claim-form
https://www.elft.nhs.uk/intranet/documents/holiday-playscheme-subsidy-claim-form
https://app.pamwellness.co.uk/
https://www.elft.nhs.uk/intranet/all-about-me/freedom-speak
mailto:elft.freedomtospeakup@nhs.net
https://www.elft.nhs.uk/sites/default/files/2024-11/people_promise_champion_role_description.pdf?dm_i=1TXQ,8XF3V,CS8GMR,118BB9,1
https://forms.office.com/Pages/ResponsePage.aspx?id=slTDN7CF9UeyIge0jXdO47is2moM6ZZGv2_rqzjDN9xUQUJLSDlNVVExSjYxMEpQMjFLNjYxSkw5VC4u&dm_t=0,0,0,0,0&dm_i=1TXQ,8XF3V,CS8GMR,118BBB,1
mailto:elft.employee.enage@nhs.net
https://linktr.ee/ELFTWellbeing?subscribe


 

http://http/https:/www.elft.nhs.uk/intranet/teams-support-me/people-culture/nhs-people-promise/we-are-recognised-and-rewarded?dm_i=1TXQ,8XF3V,CS8GMR,119T9W,1
https://www.elft.nhs.uk/intranet/teams-support-me/people-culture/nhs-people-promise/we-are-compassionate-and-inclusive?dm_i=1TXQ,8XF3V,CS8GMR,118BB9,1

