The Legal Rights of Informal Patients

What is an informal patient? 
As an informal patient you have agreed to come into hospital voluntarily. 
It is likely that you know you are unwell and wish to seek help and support. As an informal patient you have certain rights during your stay on the ward, you also have consented to some responsibilities as well. 
This leaflet will try to explain what they are. 

Your Rights to Leave the Hospital 
As an informal patient, you have the right to leave the ward/hospital at 
anytime (day or night). However, as we are responsible for the safety and 
care of all patients in our hospital, it is important that you always make arrangements with the nursing staff before you leave the ward/hospital. 
This is because the ward/hospital may be locked and there may be a ward policy regarding entering and exiting the ward/hospital which will be explained to you by staff upon admission. You can request permission to leave and may be asked to sign in and out of the ward, the ward staff may also ask you what time you will be likely to return. 
If you go missing from the ward/hospital and/or don’t return from arranged absence and where there is a significant concern with regards to your safety or the safety of others, the hospital staff will take relevant steps to ensure your safe return. This may include contacting you, your family, police and, in certain cases, circulating your details to other mental health units.
You have a right to discharge yourself from hospital and upon doing so you may be requested to see a doctor. If there are significant risks posed to you or others in relation to your mental disorder/physical condition, staff will have to consider using the power to detain under the Mental Health Act, or other legal authority. You will be informed of your rights if this were to occur.

Your Rights Regarding Treatment 
As an informal patient you will be consulted by the treating team (a doctor/nurse or therapist) about the proposed care/treatment and/or therapy they think you need. If you agree you can accept this treatment. 
As an informal patient you can also refuse the treatment being proposed. You cannot be given any treatment against your will, except in an emergency. 

Observation 
Those admitted are observed hourly, whether detained or informal, this is to ensure everyone’s wellbeing and safety, you may be checked on more often than this if staff feel that this is appropriate. 
If you have any concerns regarding the observation procedures, please discuss with a member of staff. 

Mental Health Act 1983 (MHA)
In circumstances where as an informal patient your health may deteriorate, or you no longer wish to stay on the ward/hospital, but they are concerns from staff in regard to your health and safety and/or the safety of others, they may have to consider using the MHA to detain you. 
If this happens, you will be informed about your rights.

Mental Capacity Act 2005 (MCA) and Deprivation of Liberty Safeguards
Some people who are not detained under the MHA may have difficulty making decisions as they lack capacity to do so. If so, they may be subject to the provisions of the MCA -Deprivation of Liberty Safeguards (DoLS). 
Having mental capacity means being able to make your own decision about something. 
If staff think you are unable to make a decision – and the result of the decision may cause you harm – then the MCA allows them to take steps in your best interest to prevent this. 
If you do not have capacity to consent to admission and/or treatment and the ward/hospital would not allow you to leave, then they need to apply for a MCA Deprivation of Liberty Safeguards authorisation. The law says we have to put these safeguards in place for you. 
Please discuss with a member of staff who will be able to provide you with further supporting leaflets on both MCA and DoLS, should you or your family member/carer require any further information on this subject. 

Access to Health Records 
You have a right to ask for access to your health records, and we encourage informal 
access. If you are unhappy with any treatment recommended by your doctor, the medical team responsible for your care will discuss options with you and may offer another alternative. 
You may wish to discuss your treatment with friends or relatives. They cannot, however, consent to your treatment on your behalf. The consent to treatment must come from you, if you have the capacity to make this decision. 
If your consultant feels that it would not be appropriate for you to see your medical records at the time you ask, you may formally apply for access by filling in a form. 
Your application will be sent to the person responsible for access to medical records under the Data Protection Act 1998. Your access request must be responded to within 21 days of receipt of your written application if you are still in hospital, or 40 days if you are not in hospital. 

Further information 
If you have any further concerns, questions, or want more information regarding your rights, you can contact our Patient Advice and Liaison Service (PALS) 
If you have a concern about the care, service or treatment you are currently receiving, you can also discuss this with PALS who can intervene to resolve as appropriate. Their freephone number is: 
0800 7834839 or email: PALS@eastlondon.nhs.uk 

Consumer Relations 
To make a complaint or a suggestion, call: 0800 085 8354 (free of charge) or email: elft.complaints@nhs.net  
You can put your complaint/suggestion in writing to: 
Consumer Relations 
FREEPOST RLSH-BBHX-ZRRU 
Trust Headquarters 
Robert Dolan House 
9 Alie Street 
London E1 8DE 
No stamp is needed. We have a ‘How to Give Feedback’ leaflet with a tear-off form. Ask your health professional for one of these. 




