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Chair: Eileen Taylor 

Information Governance 
Robert Dolan House 

9 Alie Street 
London 
E1 8DE 

Email elft.foi@nhs.net 
Website: https://www.elft.nhs.uk   

19th May 2026 

Our reference: FOI DA6490 

We are responding to your request for information received 19th February 2026. We are sorry 
for the delay in responding to your request. This has been treated as a request under the 
Freedom of Information Act 2000. 

We are now enclosing a response which is attached to the end of this letter. Please do not 
hesitate to contact us on the contact details above if you have any further queries. 

Yours sincerely, 

FOI Team 

If you are dissatisfied with the Trust’s response to your FOIA request then you should contact us and we will arrange for an 
internal review of this decision.  

If you remain dissatisfied with the decision following our response to your complaint, you may write to the Information 
Commissioner for a decision under Section 50 of the Freedom of Information Act 2000. The Information Commissioner can be 
contacted at:  

Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 

Tel: 0303 123 1113 
Web: www.ico.org.uk 

Please note that the data supplied is not allowed to be re-used and/or published without the explicit consent of 
East London NHS Foundation Trust.  Please contact the signatory to request permission if this is your intention 
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Request: 

Question 1: Do all of your users primarily use a LOCAL Trust owned O365 tenant for 
email/Teams or are you on the central national tenant (nhs.net) 

Answer: Central 

Question 2: Do you use the central tenant InTune MDM 

Answer: Yes 

Question 3: Do you use your own InTune MDM 
If not using InTune as MDM, which product do you use 

Answer: In middle of migration, used to use AirWatch 

Question 4: Do you have PowerBI/Fabric in central tenant 

Answer: Yes 

Question 5: Do you have a Microsoft Enterprise Agreement 

Answer: Yes 

Question 6: Microsft end user license costs 22/23, 23/24, 24/25, 25/26 (to date) (ex 
VAT) 

Answer 2022/23- £350,000 
2023/24- £350,000 
2024/25- £370,000 
2025/26- £370,000 

Question 7: Do you have plans to move to the central tenant if you have not already 

Answer Already use 

Question 8: Microsoft License renewal date 

Answer 31/05/2026 

Question 9: Total number of licenses 

Answer • Enterprise Mobility + Security E3 – as part of central offering
• Enterprise Mobility + Security E5– as part of central offering
• Exchange Online (Plan 2) – around 350
• Microsoft 365 Apps for enterprise – around 1,500 currently
• Microsoft 365 Copilot – ten
• Microsoft 365 E3 – around 2,200 currently
• Microsoft 365 E5 – none
• Microsoft 365 F3 – none
• Microsoft Entra ID P1 – as part of central offering
• Microsoft Entra ID P2– as part of central offering
• Microsoft Intune Plan 1 Device – as part of central offering
• Microsoft Intune Plan 1 User– as part of central offering
• Microsoft Teams Domestic Calling Plan – around 4,000
• Microsoft Teams Phone Standard – around 4,000
• Microsoft Teams Premium – 250
• Microsoft Teams Rooms Pro – approx. ten
• Office 365 E1– as part of central offering
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• Office 365 E3– no
• Office 365 E5 – no
• Planner and Project Plan 3 –50
• Planner and Project Plan 5 - no
• Planner Plan 1– as part of central offering
• Power Automate Premium– no
• Power BI Pro –30
• Project Online Essentials– as part of central offering
• Visio Plan 1– as part of central offering
• Visio Plan 2– as part of central offering
• Any other end user Microsoft Licenses below – no


