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27th April 2026 

Our reference: FOI DA6583 

We are responding to your request for information received 23rd April 2026. This has been 
treated as a request under the Freedom of Information Act 2000. 

We are now enclosing a response which is attached to the end of this letter. Please do not 
hesitate to contact us on the contact details above if you have any further queries. 

Yours sincerely, 

FOI Team 

If you are dissatisfied with the Trust’s response to your FOIA request then you should contact us and we will arrange for an 
internal review of this decision.  

If you remain dissatisfied with the decision following our response to your complaint, you may write to the Information 
Commissioner for a decision under Section 50 of the Freedom of Information Act 2000. The Information Commissioner can be 
contacted at:  

Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 

Tel: 0303 123 1113 
Web: www.ico.org.uk 

Please note that the data supplied is not allowed to be re-used and/or published without the explicit consent of 
East London NHS Foundation Trust.  Please contact the signatory to request permission if this is your intention 
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Request: 
Under the Freedom of Information Act, I would like to request the 
following information relating to patients requiring complex home care 
packages on discharge from hospital. 
For clarity, “complex home care” refers to high-acuity packages 
requiring significant care input (e.g. ventilation, tracheostomy care, 
enteral feeding, or complex neurological support) that goes beyond 
basic domiciliary home care assistance.  
Failing that definition, please define “complex home care” as any home 
care package eligible for funding under the NHS Continuing Healthcare 
(CHC) funding pathway. 
Please note I have requested a breakdown of the data by age group. If 
data cannot be broken down by requested age bands, then please 
provide total figures across all age groups, adults aged 18+ and children 
aged 0-17. 
If data for the full year 2025/26 is not yet available, then please provide 
the latest yearly snapshot data for 2025/26. 

Question 1:   Please provide the name, telephone number and email address of the 
person responsible for coordinating / liaising discharge from hospital to 
community health and social care providers 

Answer:  The Trust has reviewed question 1 of your request for information under the 
Freedom of Information Act (FOI) 2000.  

Section 1(1) of the Freedom of Information Act 2000 states: 
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information
of the description specified in the request, and
(b) if that is the case, to have that information communicated to them.

East London NHS Foundation Trust is primarily a Mental Health and 
Community Health Trust and as such does not provide discharges from an 
acute to community care service. The Trust is therefore unable to provide a 
response. 

Question 2: For each of the following years (2022/23, 2023/24, 2024/25, and latest 
2025/26 data), please provide the total number of bed days lost due to 
delays in arranging CHC-funded complex home care packages across: 
a. All age patients
b. Adult patients aged 18-64 years
c. Child patients aged 0-17 years

Answer: The Trust has reviewed question 2 of your request for information under the 
Freedom of Information Act (FOI) 2000.  

Section 1(1) of the Freedom of Information Act 2000 states: 
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information
of the description specified in the request, and
(b) if that is the case, to have that information communicated to them.

East London NHS Foundation Trust is primarily a Mental Health and 
Community Health Trust and as such does not provide discharges from an 
acute to community care service. The Trust is therefore unable to provide a 
response. 
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Question 3: Please provide the most recent available snapshot (e.g. March 2026) of 
the total number of patients currently in hospital who are medically fit 
for discharge but are awaiting a CHC-funded complex home care 
package across: 
a. All age patients
b. Adult patients aged 18-64 years
c. Child patients aged 0-17 years

Answer: The Trust has reviewed question 3 of your request for information under the 
Freedom of Information Act (FOI) 2000.  

Section 1(1) of the Freedom of Information Act 2000 states: 
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information
of the description specified in the request, and
(b) if that is the case, to have that information communicated to them.

East London NHS Foundation Trust is primarily a Mental Health and 
Community Health Trust and as such does not provide discharges from an 
acute to community care service. The Trust is therefore unable to provide a 
response. 

Question 4: If available, please also provide latest equivalent snapshots for prior 
years (e.g. March 2025, March 2024, March 2023) of the total number of 
patients currently in hospital who are medically fit for discharge but are 
awaiting a CHC-funded complex home care package across: 
a. All age patients
b. Adult patients aged 18-64 years
c. Child patients aged 0-17 years

Answer: The Trust has reviewed question 4 of your request for information under the 
Freedom of Information Act (FOI) 2000.  

Section 1(1) of the Freedom of Information Act 2000 states: 
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information
of the description specified in the request, and
(b) if that is the case, to have that information communicated to them.

East London NHS Foundation Trust is primarily a Mental Health and 
Community Health Trust and as such does not provide discharges from an 
acute to community care service. The Trust is therefore unable to provide a 
response. 

Question 5: For each of the following years (2022/23, 2023/24, 2024/25, and latest 
2025/26 data), please provide the average time (in days) from being 
medically fit for discharge to discharge where a CHC-funded complex 
home care package is required across: 
a. All age patients
b. Adult patients aged 18-64 years
c. Child patients aged 0-17 years

Answer: The Trust has reviewed question 5 of your request for information under the 
Freedom of Information Act (FOI) 2000.  

Section 1(1) of the Freedom of Information Act 2000 states: 
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information
of the description specified in the request, and
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(b) if that is the case, to have that information communicated to them.

East London NHS Foundation Trust is primarily a Mental Health and 
Community Health Trust and as such does not provide discharges from an 
acute to community care service. The Trust is therefore unable to provide a 
response. 

Question 6: For each of the following years (2022/23, 2023/24, 2024/25, and latest 
2025/26 data), please provide the number of patients who were assessed 
as requiring complex home care but were discharged to an alternative 
setting (e.g. residential or nursing care) due to a lack of CHC-funded 
complex home care packages across: 
a. All age patients
b. Adult patients aged 18-64 years
c. Child patients aged 0-17 years

Answer The Trust has reviewed question 6 of your request for information under the 
Freedom of Information Act (FOI) 2000.  

Section 1(1) of the Freedom of Information Act 2000 states: 
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information
of the description specified in the request, and
(b) if that is the case, to have that information communicated to them.

East London NHS Foundation Trust is primarily a Mental Health and 
Community Health Trust and as such does not provide discharges from an 
acute to community care service. The Trust is therefore unable to provide a 
response. 


