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227 July 2026
Our reference: FOI DA6677

Name: Paul Brown
By Email: paul@6bdigital.com

Dear Paul,

We are responding to your request for information received 23 June 2026. This has been
treated as a request under the Freedom of Information Act 2000.

We are now enclosing a response which is attached to the end of this letter. Please do not
hesitate to contact us on the contact details above if you have any further queries.

Yours sincerely,

FOI Team

If you are dissatisfied with the Trust's response to your FOIA request then you should contact us and we will arrange for an
internal review of this decision.

If you remain dissatisfied with the decision following our response to your complaint, you may write to the Information
Commissioner for a decision under Section 50 of the Freedom of Information Act 2000. The Information Commissioner can be
contacted at:

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 0303 123 1113
Web: www.ico.org.uk

Please note that the data supplied is not allowed to be re-used and/or published without the explicit consent of
East London NHS Foundation Trust. Please contact the signatory to request permission if this is your intention
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Request:

Question 1: Please could you provide the product name and supplier name for the
following software systems currently used by the Trust:

EPR - Electronic Patient Record

PAS - Patient Administration System

TIE - Trust Integration Engine

ePMA - Electronic Prescribing and Medicines Administration
MIS - Maternity Information System

LIMS - Laboratory Information Management System

RIS - Radiology Information System

PACS - Picture Archiving and Communication System
Emergency Department / Urgent Care System

Patient Portal

Data Warehouse / Bl / Analytics Platform

IAM / SSO - Identity, Access Management and Single Sign-On
EDMS - Electronic Document Management System

AVT - Ambient Voice Technology

Virtual Ward / Remote Patient Monitoring Platform

| would be grateful if the response could be provided in a table with the
following columns:

o Category

e Supplier name(s)

e Product name(s)

e Notes, if applicable
Please note:

o If any of the above categories are delivered as a module within
another system, please provide the parent system name with the
label "parent" appended

o If the Trust does not have a system for any category currently, please
state "not used"

o If the trust has more than one product for a single category please
list each supplier name and product name for the category.

Answer: The Trust has reviewed question 1 of your request for information under the
Freedom of Information Act (FOI) 2000.

Section 21(1) of the FOI Act states:
(1)Information which is reasonably accessible to the applicant otherwise than
under section 1 is exempt information.

PAS, EPR, Virtual ward & remote monitoring system provider information
requested is accessible here:

Question 1:
https://www.elft.nhs.uk/sites/default/files/2025-08/anon response -
foi da6195.pdf

The Trust has reviewed question 1 of your request for information under the
Freedom of Information Act (FOI) 2000.

Section 21(1) of the FOI Act states:
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(1)Information which is reasonably accessible to the applicant otherwise than
under section 1 is exempt information.

Virtual ward information requested is accessible here:
Question 1:

https://www.elft.nhs.uk/sites/default/files/2025-06/foi da6072 -
appendix 1.pdf

The Trust has reviewed question 1 of your request for information under the
Freedom of Information Act (FOI) 2000.

Section 21(1) of the FOI Act states:
(1)Information which is reasonably accessible to the applicant otherwise than
under section 1 is exempt information.

The information requested is accessible here: Data Warehouse/ Bl/Analytics
Platform

Question 1:
https://Iwww.elft.nhs.uk/sites/default/files/2024-12/foi da5669 -
appendix 1 .pdf

The Trust has reviewed question 1 of your request for information under the
Freedom of Information Act (FOI) 2000.

Section 21(1) of the FOI Act states:
(1)Information which is reasonably accessible to the applicant otherwise than
under section 1 is exempt information.

TIE information requested is accessible here:

Question 1:
https://www.elft.nhs.uk/system/files/2025-04/foi da5862 - appendix 1 -

final.pdf

The Trust has reviewed question 1 of your request for information under the
Freedom of Information Act (FOI) 2000.

Section 21(1) of the FOI Act states:
(1)Information which is reasonably accessible to the applicant otherwise than
under section 1 is exempt information.

EPMA information requested is accessible here:

Question 1:
https://lwww.elft.nhs.uk/sites/default/files/2025-10/anon_response -

foi da6296.pdf

MIS, LIMS, RIS, PACS, Emergency Deparment, EDMS, Virtual Wards,
IAM/SSO - Not Used

Patient Portal: Patient Knows Best
AVT : Anathem
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