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Information Governance 
Robert Dolan House 

9 Alie Street 
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E1 8DE 
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7th August 2026. 

Our reference: FOI DA6702 

We are responding to your request for information received 6th July 2026. This has been 
treated as a request under the Freedom of Information Act 2000. 

We are now enclosing a response which is attached to the end of this letter. Please do not 
hesitate to contact us on the contact details above if you have any further queries. 

Yours sincerely, 

FOI Team 

If you are dissatisfied with the Trust’s response to your FOIA request then you should contact us and we will arrange for an 
internal review of this decision.  

If you remain dissatisfied with the decision following our response to your complaint, you may write to the Information 
Commissioner for a decision under Section 50 of the Freedom of Information Act 2000. The Information Commissioner can be 
contacted at:  

Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 

Tel: 0303 123 1113 
Web: www.ico.org.uk 

Please note that the data supplied is not allowed to be re-used and/or published without the explicit consent of 
East London NHS Foundation Trust.  Please contact the signatory to request permission if this is your intention 
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Request: 

Question 1:  The name of the company or contractor currently responsible for 
fire-door inspection, maintenance, and compliance across your estate 
(including acute sites, community sites, mental health facilities, and 
administrative buildings). 

Answer: The Trust has reviewed question 1 of your request for information under the 
Freedom of Information Act (FOI) 2000.  

Section 1(1) of the Freedom of Information Act 2000 states: 
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information
of the description specified in the request, and
(b) if that is the case, to have that information communicated to them.

East London NHS Foundation Trust does not record the information 
requested. The Trust does not have a specific fire-door related contract as 
these services and responsibilities are part of the overall Trust Hard FM 
contract. The Trust is therefore unable to provide a response. 

Question 2: The start date, end date, total contract value (if available), and any 
extension periods associated with the current fire-door compliance 
contract. 

Answer: The Trust has reviewed question 2 of your request for information under the 
Freedom of Information Act (FOI) 2000.  

Section 1(1) of the Freedom of Information Act 2000 states: 
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information
of the description specified in the request, and
(b) if that is the case, to have that information communicated to them.

East London NHS Foundation Trust does not record the information 
requested. The Trust does not have a specific fire-door related contract as 
these services and responsibilities are part of the overall Trust Hard FM 
contract. The Trust is therefore unable to provide a response. 

Question 3: The procurement route used to appoint the current contractor (e.g., open 
tender, framework call-off, direct award, NHS SBS, NOE CPC, LPP, or 
other NHS-approved frameworks). 

Answer: The Trust has reviewed question 3 of your request for information under the 
Freedom of Information Act (FOI) 2000.  

Section 1(1) of the Freedom of Information Act 2000 states: 
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information
of the description specified in the request, and
(b) if that is the case, to have that information communicated to them.

East London NHS Foundation Trust does not record the information 
requested. The Trust does not have a specific fire-door related contract as 
these services and responsibilities are part of the overall Trust Hard FM 
contract. The Trust is therefore unable to provide a response. 
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Question 4: The mandatory accreditation, certification, or competency requirements 
for suppliers delivering fire-door inspection or compliance services (e.g., 
FDIS, BM TRADA, IFC, UKAS-accredited schemes, or internal NHS 
competency standards). 

Answer: Not applicable as this falls under the Trust’s Hard FM contract. 

Question 5: The process a new supplier must follow to be considered for future 
fire-door inspection or compliance work, including: 

• Supplier registration requirements
• NHS procurement portal or e-tendering system used (e.g., Atamis,
Proactis, Jaggaer)
• Approved supplier list requirements
• How to receive notifications of future tender opportunities
• Any pre-market engagement or supplier-day event

Answer: The Trust has reviewed question 5 of your request for information under the 
Freedom of Information Act (FOI) 2000.  

Section 1(1) of the Freedom of Information Act 2000 states: 
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information
of the description specified in the request, and
(b) if that is the case, to have that information communicated to them.

East London NHS Foundation Trust does not record the information 
requested. The Trust does not have a specific fire-door related contract as 
these services and responsibilities are part of the overall Trust Hard FM 
contract. The Trust is therefore unable to provide a response. 

Question 6: The anticipated date or quarter when the next procurement exercise for 
fire-door inspection or compliance services is expected to begin. 

Answer The Trust has reviewed question 6 of your request for information under the 
Freedom of Information Act (FOI) 2000.  

Section 1(1) of the Freedom of Information Act 2000 states: 
Any person making a request for information to a public authority is entitled— 
(a) to be informed in writing by the public authority whether it holds information
of the description specified in the request, and
(b) if that is the case, to have that information communicated to them.

East London NHS Foundation Trust does not record the information 
requested. The Trust does not have a specific fire-door related contract as 
these services and responsibilities are part of the overall Trust Hard FM 
contract. The Trust is therefore unable to provide a response. 


