Freedom of Information Publication Scheme

We publish information about our Trust following the publication scheme approved by the Information Commissioner's Office. 
Our publication scheme is a guide to the information routinely published by the Trust. The aim of this publication scheme is to explain what information the Trust makes available to the public and, wherever possible, to provide an easy method of accessing this information.
Most of the information can be accessed via our website, or from linked websites. If you require information that is not available in this publication scheme, from the disclosure log or a hard copy of any documentation, please contact the Freedom of Information (FOI) team by email at elft.foi@nhs.net  or write to:
Robert Dolan House, 
9 Alie Street, London,
E1 8DE
Information available on our website is provided free of charge. Information provided by the FOI team electronically is free of charge. We may charge for print copies and postage.
The information we publish or provide under FOI is the copyright of East London NHS Foundation Trust (unless stated otherwise). You may re-use the information in accordance with the Open Government Licence: For information which is not copyright to East London NHS Foundation Trust e.g. external websites, please contact the named party directly.

Who we are and what we do

How we fit into the NHS structure
The NHS healthcare system is explained on the Department of Health and Social Care website.
The information about ELFT section of our website provides information about what we do as a Trust, our story, key facts about the Trust as well as our strategy.
Trust structure
Our website outlines the key individuals which make up our board, executive directors and non-executive directors
Details of Trust board meetings are provided here.
Partners
The Trust works closely with partner organisations to provide care in East London and in Bedfordshire and Luton. These organisations can be found here.
Services we provide
The list of services we provide as a Trust as well as the relevant contact information can be searched through here.
Contact information
The Trust is located around multiple locations, however contact information is available here
What we spend and how we spend it

Copies of the Trust Annual Plans and Reports, which include the annual statement of accounts, can be located here
A finance report is submitted to the board at every board meeting. The minutes are provided here.
Monthly Finance reports, which detail monthly expenditures over £25,000, are available here.
You can view the Agenda for Change pay scales and the medical pay scales on the NHS Employers website.
You can contact the Freedom of Information team to submit a request for a list of contracts awarded at elft.foi@nhs.net.

What our priorities are and how we are doing

Strategy
Our strategy is published on our information about ELFT page here.
The Trust also have a Green Plan and Strategy, available here.
Performance 
Performance reports are regularly presented to the Trust Board.
Quality accounts are the annual reports to the public from providers of NHS healthcare services. They provide additional accountability about the quality of an organisation's services. The reports can be found at our Annual reports page. 
Targets, aims and objectives
Annual health check documents are available on the CQC website.
Annual Reports
The reports can be found at our Annual reports page. 
Feedback, Compliments, Complaints and PALS
Feedback can be provided from service users through multiple means, details of which are available at this link.
National Patient Survey benchmark reports  are available on the CQC website.  
Reports by regulatory organisations e.g. Care Quality Commission and NHS England
Our Care Quality Commission (CQC) rating and reports can be accessed via the CQC website.
Reports can also be found on NHS England’s website.
Data Protection Impact Assessments
For information about Data Protection Impact Assessments, please see our Privacy notice, visit our Freedom of Information page or contact the Freedom of Information team for further information.
Information Request Handling
Access information on the Trust’s handling of information requests is available in the Trust’s Access to Records and Freedom of Information policies. These can be found on the Trust policies page at the following link.

How we make decisions

Policy proposals and decisions. Decision making processes, internal criteria and procedures, consultations.
Board agendas, supporting documents, and minutes with a document of commonly used acronyms
ELFT annual plans and reports, quality reports and accounts
ELFT Finance reports for spend of £25,000
Our Policies and procedures

Policies and Procedures
Trust policies are available on the Trust website, available here.
Trust Privacy notice
Equality and diversity policies and equality scheme
We serve one of the most diverse populations in the country, and we're committed to eliminating discrimination, valuing diversity and promoting equality of opportunity to build and sustain an inclusive environment to deliver and receive safe and compassionate care. Read more on our Equity and diversity page.
Policies are available on the Trust website, available here.
Complaints and other customer service policies and procedures
For information about how to make a complaint, please see our Feedback, Compliments, Complaints and PALS page.
Information Governance / Caldicott Guardian
The primary Caldicott Guardian for ELFT is: Dr David Bridle, Chief Medical Officer for the Trust. He can be contacted via telephone at: 0207 655 4000 or via email at d.bridle@nhs.net.
The Trust’s Data Protection Officer can be contacted via email at elft.dpo@nhs.net 
Information about the Trust’s Data Protection, Freedom of Information records management policies and procedures are available in the information governance section of the Trust policies, available here.
Lists and registers

List of main contractors / suppliers
Information about Trust spend over £25,000 is available here.
Asset registers
To request extracts from these registers, please contact the FOI team.
CCTV
Close circuit television (CCTV) is in use across most areas of the Trust’s estate.
Data Protection Impact Assessments
For information about Data Protection Impact Assessments, please see our Privacy notice, visit our Freedom of Information page and contact the Freedom of Information team for further information.
Freedom of Information disclosure log
The Trust operates a Freedom of Information disclosure log, available here.
Declarations
The Trust's Modern Day Slavery Statement is available.
The Board of Directors Register of Interests is presented at each Trust Board of Directors meeting in public and can be found in the Trust Board Papers section of the website.
The services we offer

Services we provide
The list of clinical and non-clinical services we provide as a Trust as well as the relevant contact information can be searched through here.
Patient information leaflets 
You can access information about procedures and medical conditions via our Patient information leaflets page.
Patient Advice and Liaison Service (PALS)
Information about PALS and how to contact them is available on our Feedback, Compliments, Complaints and PALS page.
Advice and guidance
The Trust provides advice and guidance for service users and staff on our contact us page.
News, guidance and advice on news topics is published on our News page
