Feedback from Committee: Please update the interview questions to ensure both positive and negative experiences are explored. You may wish to ensure questions are neutral in tone. 

Interview Schedule
Format of the interview:
Duration - 1 to 1.15 hour
1:1 interview 
Online via video call or face-to-face in-person (depending on parent preference, although in person may be ideal)
Structure of the session: 
· Introductions
· Reiterate the purpose of the interview, is to talk about the parent’s experience of their child’s diagnostic feedback session (something that will hopefully have been explained over phone calls beforehand):
"As we discussed previously, the purpose of this interview is to explore your experience of receiving feedback following your child's autism assessment.
We are interested in understanding how families make sense of the assessment outcome or diagnosis they receive, what aspects of the feedback process feel helpful or supportive, what aspects can be challenging, and whether there are things that could be improved going forwards”
· Overview of what the feedback session involves (something that will hopefully have been explained over phone calls beforehand):
"When I refer to the 'feedback session', I mean the appointment where the outcome of your child's autism assessment or their diagnosis was shared with you. We recognise that this can be an emotional experience and may have an important impact on how families understand their child's needs and access support in the future and we are keen to learn from parents' experiences to make this better for families."
· Explain confidentiality:
"Before we begin, I'd like you to know that everything you share today will be treated confidentially and anonymised in any reports or presentations arising from this evaluation. This means that your name, your child's name, and any identifying details will not be included in the findings. 
The only exception to confidentiality would be if you shared information that raised concerns about the safety or wellbeing of yourself, your child, or someone else. In those circumstances, I may need to discuss the information with appropriate professionals, but I would aim to discuss this with you first wherever possible."


· Reasonable adjustments and wellbeing. 
Reminder to parents to remember that:
· You can take a break at any point.
· We can pause or stop the interview if needed.
· You do not have to answer any question that you would prefer not to answer.
· Feel free to make notes during the interview if that helps you gather your thoughts.
· If discussing these experiences becomes upsetting, we can talk about what support may be available."
The researcher will also share small list of topics that the interview will be covering beforehand if parents would find this helpful in feeling prepared and knowing what to expect. 
· Opportunity to ask any questions before we begin
(although this will also have been done beforehand over phone calls in the lead up to the interview)
· "Thank you for agreeing to speak with me today. I'm interested in hearing about your personal experience of receiving your child's autism assessment feedback. There are no right or wrong answers, and I'm interested in whatever feels important to you. Please feel free to take your time, and we can pause at any point if you need to."
· Begin interview
	Note about PPI consultation and acknowledgement: This is a note to thank the parents who contributed to the development of the project by sharing their reflections with me so honestly and generously. Parents identified aspects of the experience that seem particularly meaningful to them and other families they have spoken to (such as preparation and expectations ahead of the session, emotional processing during and after, order in which information was shared within the session, what purpose did the feedback serve e.g., hope and validation, timing and accessibility of information, information overload, what parents did afterwards and what support they needed). This feedback has helped shape the focus of the interview questions below.



Overview of Topics:
1. Setting the scene
2. Expectations before feedback
3. The experience of receiving the diagnosis
4. Making sense of the diagnosis
5. The clinician and feedback process
6. After the appointment
7. Looking back and recommendations

1. Setting the scene: Introduction / Warm up
Question: Can you tell me a little about your child and what led to them having an autism assessment?
Prompts:
· How old was your child at the time? 
· Had you been waiting a long time? 
· Was this your first experience of an autism assessment, or had you been through the process before with another child? 
· Before the assessment, what was your understanding of autism? 
· Did you know anyone with autism or neurodivergence? 

2.  Before the feedback session
Question: Where in the assessment process were you when you came to the feedback appointment? (e.g., same day of assessment or separate session later)
Question: Can you tell me about the time leading up to the assessment/feedback appointment? / Thinking back to the days or weeks before the feedback appointment, what were you expecting?
Prompts:
· What were you expecting? 
· What thoughts or feelings stand out when you think back? 
· Did you think you already knew what the outcome might be? 
· How prepared did you feel? Was there anything that helped you prepare? 
· Was there anything you wish you'd known beforehand? Could have helped you feel more prepared?
Possible additional prompts (only if needed and did not come up in response to earlier question)
· Previous experience with autism or diagnosis? Knowledge of autism? 
· Family members with autism or neurodivergence? 
· Cultural or family beliefs that influenced expectations? 

3.  Receiving the diagnosis
Question: Can you talk me through what happened during the feedback session?
Possible prompts:
· What do you remember most vividly? OR what stands out most, thinking back?
· How was the diagnosis explained? 
· What thoughts went through your mind when you heard the outcome? 
· What emotions do you remember feeling? 
· Was there anything that surprised you? 
· Was there anything that particularly stayed with you afterwards?

4. Understanding the diagnosis
Question: How did the feedback help you make sense of your child's needs?
Prompts:
· Did the explanation fit with your own understanding of your child? 
· Was anything confusing? Did it raise new questions?
· Was there anything that particularly helped your understanding? 
· What did receiving the diagnosis mean to you? / What meaning did receiving a diagnosis have for you?
· Has the meaning of the diagnosis changed over time?

5. Experience of the clinicians
Question: Thinking about how the clinicians shared the diagnosis, what was that experience like for you?
Prompts
· How was the diagnosis communicated? OR How did you find the way they explained the diagnosis? 
· How did you find the language the clinicians used? 
· Did you feel listened to? 
· Did you feel able to ask questions? 
· Did you feel your knowledge of your child was recognised? 
· Was there anything the clinicians said or did that particularly stayed with you? 
· Did you feel like the clinicians gave you enough time? 
· Was anything unhelpful or challenging about it? 

6.  After the Feedback
Question: What was it like after the feedback session had finished? What happened next for you?
Prompts
· What did you do after you left the appointment (or ended the call)? 
· Did you speak to anyone? Who did you speak to? 
· How did you process everything? 
· What helped you cope? 
· Was there anything you found yourself needing at that stage? 

Question: What was your experience of receiving information about autism and next steps?
Prompts
· How did you find the information pack? 
· Did you feel able to look at it straight away? 
· If not, what made that difficult? 
· Looking back, was the timing right? 
· Would anything have made it easier to take in the information? 

Question: As the appointment came to an end, how were you feeling about the future for your child and your family?
Prompts:
· Did you feel you knew what the next steps were? 
· Did you feel supported? 
· Did you feel hopeful, uncertain, overwhelmed, or something else?

What support, if any, felt most helpful after the diagnosis?
Prompts
· Family 
· Friends 
· Parent groups 
· Professionals 
· Online information 
· Community organisations 

7. Looking back and Recommendations
Question: Looking back, what did you feel you needed most from that feedback appointment? Do you feel you got what you needed?
Prompts:
· What difference has the feedback made? 
· Has anything changed over time? 
· Is there anything that feels especially important now?

Question: Thinking about families who will receive a diagnosis in the future, what would you like clinicians or the service to know?
Prompts:
· What worked well? 
· What could have been better? 
· What would have made the experience easier? 
· Is there anything you wish had happened afterwards? 
· What advice would you give clinicians?
· Is there anything that would have helped you feel more supported after the appointment? 

Closing question
Is there anything about your experience that we haven't talked about today that feels important for me to understand?

