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Study number: 
Study Title:  Exploring Parent’s Experience of Autism Assessment feedback within a Child Development Service Context

Safeguarding, Distress and Escalation Protocol

In relation to the above project, to ensure the safety and wellbeing of participants as well as the researcher, this safeguarding and escalation protocol considers the following questions: 
1. What happens if a participant becomes distressed during interview?
2. What happens if a participant discloses risk of harm?
3. Who should the researcher contact?
4. What support information will participants receive afterwards?
As a general rule in relation to safeguarding, any disclosures indicating risk of harm to the participant or others will be managed in accordance with Trust safeguarding procedures and discussed with a senior clinician or clinical supervisor at the earliest opportunity on the same day as the concerns arise.
1. Participant distress during interview
If a participant becomes upset or distressed:
· The interview will be paused.
· The participant will be offered a break.
· The researcher will check whether they wish to continue, reschedule, or withdraw.
· Participants will be reminded that they do not need to answer any questions they do not wish to discuss.
· A debrief will be offered following the interview.

2. Disclosure of risk
If a participant discloses information suggesting:
· risk of harm to themselves
· risk of harm to another person
· concerns regarding the safety or welfare of a child or vulnerable adult
The researcher will explain that confidentiality may need to be breached in accordance with Trust safeguarding procedures.
The researcher will:
· Discuss concerns with their clinical supervisor or another senior clinician available on the day as soon as possible.
· Follow Trust safeguarding procedures as outlined in Adult Safeguarding Policy 9.0.pdf
· Record actions taken on Rio and email to senior clinician or other relevant clinicians from the safeguarding team.

3. Researcher support and named contacts
Given the emotionally sensitive nature of discussions regarding autism diagnosis, clinical supervision will be available to support the researcher in relation to safeguarding concerns and emotional impact arising from interviews. 
Who to contact for risk and saferguarding: 
· Name (Role)
· Name (Role)

4. Signposting Reference Sheet for Participant Support
Autism support
· Mencap: Support for parents and carers of children with additional needs, including peer support groups, Family Connectors, support around diagnosis, and advice regarding benefits and local services. 
· Email: newhamfs@mencap.org.uk
· Family Connector: 07929 666 071
· Family Connector: 07814 078 247
· Website: https://www.mencap.org.uk
· Local Parent information: https://families.newham.gov.uk

· National Autistic Society: Information, advice, guidance and support for autistic people and their families.
· Autism Helpline: 0808 800 4104
· Website: https://www.autism.org.uk

· Autism Central: Offers free autism-focused support and information for parents, carers and family members - https://www.autismcentral.org.uk
· Contact: National charity supporting families with disabled children
· Helpline: 0808 808 3555
· Website: https://contact.org.uk

Parent wellbeing
· Samaritans (If a parent reports feeling distressed, overwhelmed, or need someone to talk to).
· Freephone: 116 123 (24 hours a day) 
· Website: https://www.samaritans.org

· NHS Talking Therapies, Newham (via GP/self-referral where applicable): Free NHS support for anxiety, stress, depression and emotional wellbeing. Self-referral available for Newham residents. Interpreter support can be provided where required.
· Telephone: 020 8175 1770 
· Website: https://www.elft.nhs.uk/newham-talking-therapies 
· Self-referral available online

· Local carers services: Free information, advice and support for unpaid carers living in or caring for someone in Newham. 
· Telephone: 020 3954 3143
· Email: info@newhamcarerscommunity.org.uk
· Website: https://www.newhamcarerscommunity.org.uk 

Crisis support
· NHS 111
· Call 111 or visit the website: https://111.nhs.uk
· Mental Health Crisis Line (local Trust number): Available 24 hours a day for adults, children and young people experiencing a mental health crisis. 
Call NHS 111 and select Option 2 to speak directly to a mental health professional. Text service: 07860 009642
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